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Every	person	has	a	characteristic	called	capacitance.	Capacitance	is	an	electronic	term	that	has	units	of	measure	called	farads.	Capacitors	are	electronic	components	that	store	electrical	energy.	A	human	body	typically	has	22	pico	farads	of	capacitance.	A	result	of	this	capacitance	is	often	felt	in	the	winter	months	via	static	discharges	that	occur	when
walking	across	a	carpet	and	touching	a	metallic	object.	Walking	across	a	carpet	generates	energy	that	is	stored	in	the	body’s	capacitance.	This	energy	is	discharged	when	touching	another	object	at	a	different	voltage	potential.	A	capacitive	touch	sensor	is	basically	a	sensing	device	that	measures	capacitance	in	its	environment.	When	a	touch	sensor	is
connected	to	the	faucet,	it	first	establishes	a	baseline	level	of	capacitance.	Once	this	is	established,	it	then	looks	for	an	increase	in	capacitance	that	occurs	when	a	person	touches	the	faucet	(the	human	body’s	22	pico	farads).	The	sensor	detects	the	increase	in	capacitance	and	either	turns	on	water	flow	or	turns	off	water	flow.	When	the	person
releases	the	faucet,	the	decrease	in	capacitance	is	also	detected.	Touches	and	grabs	are	distinguished	by	measuring	the	duration	of	the	person	touching	the	faucet.	Touches	are	defined	as	being	less	than	300	milliseconds,	and	grabs	as	more	than	300	milliseconds.	There	are	two	capacitive	touch	sensors	in	faucets	with	Touch2O®	Technology.	The	first
touch	sensor	is	connected	to	the	handle	and	the	second	sensor	is	connected	to	the	spout.	If	a	touch	sensor	is	connected	to	anything	conductive	(wire,	metal	sheet,	metal	bar,	etc.)	that	conductive	element	becomes	an	extension	of	the	touch	sensor.	The	first	sensor	is	attached	to	the	handle	which	is	made	of	brass.	Since	brass	is	conductive,	the	entire
handle	of	the	faucet	is	a	touch	sensor.	The	second	capacitive	sensor	is	connected	to	the	spout.	As	the	spout	is	also	made	of	brass,	the	spout	is	also	a	touch	sensor.	However,	depending	on	what	is	defined	as	the	spout,	there	may	be	two	exceptions:	Navigating	the	complexities	of	modern	home	technology	can	occasionally	present	challenges,	such	as
those	encountered	with	the	Delta	Touch	Faucet.	This	guide	is	designed	to	simplify	these	challenges	by	providing	detailed	solutions	to	common	issues,	ensuring	your	faucet	functions	optimally	with	minimal	hassle.	Delta	Touch	kitchen	faucet	troubleshooting	can	resolve	your	problems	by	following	the	procedures	below	and	getting	the	faucet	working
again.	How	To	Repair	Your	Delta	Touch	Kitchen	Faucet	Issues	with	your	Delta	Touch	faucet	can	be	frustrating	when	all	you	want	is	for	it	to	work	properly.	I’ve	tried	to	answer	the	most	common	issues	seen	with	this	faucet	in	this	article.	See	if	I	have	answered	your	question	below.	Are	you	in	the	market	for	a	touchless	kitchen	faucet?	If	so,	then	you’ll
want	to	check	out	our	list	of	the	seven	best	touchless	kitchen	faucets.	We’ve	ranked	these	faucets	based	on	their	quality,	affordability,	and	features.	THIS	POST	MAY	CONTAIN	AFFILIATE	LINKS.	PLEASE	READ	MY	DISCLOSURE	FOR	MORE	INFO.	If	your	Delta	Touch	faucet	fails	to	respond	to	touch	commands,	follow	these	step-by-step	instructions	to
identify	and	solve	the	issue:	Check	for	Power	Issues:	Ensure	the	battery	pack	is	properly	connected	and	batteries	are	not	depleted.	If	using	a	power	adapter,	verify	its	connection	to	a	functioning	outlet.	See	how	to	do	that	below.	Reset	the	Faucet:	Disconnect	the	power	source	(batteries	or	power	adapter)	for	30	seconds,	then	reconnect.	This	can	often
reset	the	touch	feature.	Inspect	for	Water	on	the	Electronics:	Moisture	in	the	control	box	or	on	the	battery	pack	can	interfere	with	functionality.	Dry	any	damp	areas	thoroughly	before	testing	the	faucet	again.	Calibrate	the	Touch	Sensor:	Following	the	manual’s	calibration	process	can	resolve	sensitivity	issues.	This	typically	involves	holding	your	hand
on	the	faucet	spout	for	a	few	seconds	to	recalibrate.	Solenoid	Valve	Check:	Listen	for	a	click	sound	from	under	the	sink	when	you	touch	the	faucet.	No	sound	may	indicate	a	solenoid	valve	malfunction,	requiring	replacement	or	professional	repair.	After	checking	the	above	5	things,	see	below	for	what	the	LED	light	indicator	is	telling	you,	and	answers
to	other	common	problems.	Also	see	the	new	Delta	Essa	9113T-BL-DST	Matte	Black	Touchless	Pull	Down	Kitchen	Faucet,	VoiceIQ,	and	Touch2O	Technology,	which	takes	you	to	my	article	on	the	best	touchless	kitchen	faucets	based	on	their	quality,	affordability,	and	features.	Delta	says	batteries	last	up	to	2	years,	some	users	are	seeing	much	less,
anywhere	from	6	months	to	1	year.	The	LED	light	on	the	faucet	base	will	start	to	blink	red	when	the	batteries	are	low.	Locate	the	battery	pack:	The	battery	pack	is	in	the	cabinet	under	the	sink.	Open	the	top	cap	of	the	battery	box	and	remove	the	batteries.	Choose	high-quality	batteries:	Install	your	new	batteries	and	note	the	correct	polarity	shown	on
the	box.	Replace	the	cap	and	battery	box	making	sure	the	cable	is	free	from	obstructions.	Place	the	battery	box	flat	on	the	floor	under	the	sink	to	help	ensure	the	faucet	sensitivity	is	accurate.	The	battery	requirements	for	Delta	Touch	faucets	may	vary	depending	on	the	model	you	own.	It’s	essential	to	identify	the	correct	battery	size	to	ensure	optimal
performance.	Generally,	Delta	Touch	faucets	are	designed	to	operate	with	either	6	AA	batteries	or	4	AA	batteries.	For	instance,	the	Touch2O	model	specifically	requires	6	AA	batteries.	To	ascertain	the	exact	battery	needs	for	your	faucet,	locate	the	battery	pack	beneath	the	sink.	This	pack	will	either	accommodate	6	or	4	AA	batteries,	indicating	the
correct	quantity	your	model	requires.	Ensuring	you	use	the	right	size	and	number	of	batteries	will	help	maintain	the	efficiency	and	responsiveness	of	your	Delta	Touch	faucet.	Yes,	the	faucet	will	work	without	batteries	just	like	a	normal	faucet.	You	can	bypass	a	delta	touch	faucet	and	turn	it	on	and	off	with	the	handle.	If	this	doesn’t	work	for	you,	make
sure	the	handle	is	in	the	on	position,	and	then	remove	the	batteries.	This	makes	sure	the	solenoid	is	in	the	open	position	so	the	faucet	will	work.	To	reset	your	Delta	faucet,	remove	the	batteries	from	the	pack	and	wait	about	30	seconds.	This	will	reset	the	faucet.	Find	yourself	a	new	water	filter	to	get	the	cleanest	drinking	water	possible.	Read	my
popular	article	below:	And	read	my	new	article:	7	Best	Touchless	Kitchen	Faucets	(Ranked)	A	blinking	red	LED	on	your	Delta	touch	faucet	indicates	the	batteries	are	low	and	need	to	be	replaced.	See	the	section	above	on	battery	replacement.	If	after	replacing	the	batteries	it	still	flashes	red,	replace	the	solenoid	valve.	For	no	LED	lights	on	the	faucet,
first,	check	that	the	spout	connector	is	attached	to	both	the	spout	and	the	wire	coming	from	the	solenoid.	Make	sure	this	is	all	secure.	Next,	check	and	replace	the	batteries	as	no	power	will	not	enable	the	LED	lights.	Blue	LED	–	normal	operation	when	the	touch	sensor	is	active.	Flashing	blue	LED	–	normal	mode	when	hands-free	is	active.	Red	LED	–
replace	batteries	soon.	Flashing	red	LED	–	replace	batteries	now.	Long	Red	LED	flashing	–	error,	contact	Delta	support.	If	the	water	used	to	flow	properly	but	your	Delta	touch	faucet	is	now	dripping,	you	need	to	check	for	what	may	be	causing	a	blockage.	Look	at	the	4	things	below	to	resolve	your	issue.	Start	by	looking	at	the	filter	screen	in	the	spray
head	and	wash	off	any	material.	Check	the	water	supply	shut-off	valve	to	be	in	the	fully	open	position.	Check	the	batteries	and	replace	them	if	they	are	old	and	weak.	Replace	the	solenoid	valve	if	its	connections	are	all	secure.	Make	sure	to	inspect	hoses	and	consider	the	water	pressure	too.	Look,	it	may	seem	daunting,	but	once	you	understand	the
components,	solving	this	mystery	becomes	second	nature.	First,	you	need	to	have	a	connected	home	device	such	as	Alexa	or	Google	Assistant	and	a	WiFi	network	and	phone.	Connect	your	phone	to	VoiceIQ’s	WiFi	network:	Delta-xxx.	The	passcode	will	be	listed	on	the	module.	Open	a	browser	and	point	it	to	VoiceIQ	by	using:	10.10.10.1	Follow	the
prompts	to	complete	the	setup.	You	will	have	to	register	the	device	with	either	Amazon	or	Google	to	enable	voice.	Add	and	configure	the	voice	assistant	skill	through	either	Amazon	or	Google.	The	faucet	will	be	registered	and	updated	as	it	finishes	the	setup.	Frequently	Asked	Questions	How	do	I	control	water	flow?	Control	the	water	flow	on	the	Delta
Touch	faucet	by	adjusting	the	handle	as	you	normally	would.	Any	safety	features	on	the	Delta	Touch	faucet?	The	Delta	Touch	faucet	has	an	automatic	water	shut-off	after	4	minutes	of	no	activity.	Can	I	use	a	power	adapter	on	my	touch	faucet?	Depends	on	the	model	of	the	Delta	faucet.	Newer	models	of	Delta	Touch	faucets	have	a	power	adapter	option
available.	How	to	tell	when	the	touch	feature	is	active?	The	touch	feature	on	a	Delta	Touch	faucet	will	show	a	blue	LED	light	that	will	indicate	the	touch	sensor	is	active.	Solenoid:	An	electromechanical	device	that	uses	an	electrical	current	to	produce	a	magnetic	field,	creating	a	mechanical	movement.	In	Delta	Touch	Faucets,	it	controls	the	opening
and	closing	of	the	valve	for	water	flow.	LED	(Light	Emitting	Diode):	A	semiconductor	light	source	that	emits	light	when	current	flows	through	it.	In	the	context	of	Delta	Faucets,	it	indicates	the	faucet’s	operational	status	and	battery	life.	VoiceIQ	Technology:	Delta’s	proprietary	technology	that	allows	you	to	pair	your	faucet	with	smart	home	devices	for
voice-activated	control.	Filter	Screen:	A	mesh	installed	at	the	end	of	the	faucet	head	that	filters	out	sediments	and	particles,	preventing	them	from	flowing	out	of	the	faucet.	Spout	Connector:	A	part	that	connects	the	faucet	spout	to	the	hose	or	pipes,	facilitating	the	flow	of	water.	WiFi	Network:	A	wireless	network	that	allows	devices	to	connect	to	the
internet	and	communicate	with	each	other	without	physical	cables.	Battery	Pack:	A	compartment	that	houses	the	batteries	required	to	power	the	touch	and	voice-activation	features	of	the	faucet.	Solenoid	Valve:	An	electrically-controlled	valve	used	in	fluidics,	controlled	by	running	or	stopping	an	electric	current	through	the	solenoid,	influencing	the
flow	of	water	in	the	faucet.	Connected	Home	Device:	Smart	home	technology	that	allows	devices	in	the	home	to	communicate	with	each	other,	often	controlled	via	apps	on	smartphones	or	voice	commands,	such	as	Alexa	or	Google	Assistant.	Polarity:	The	direction	of	electrical	current	in	a	circuit.	Correct	polarity	is	crucial	when	installing	batteries	to
ensure	that	devices	operate	as	intended.	This	glossary	is	designed	to	help	you	better	understand	the	terms	used	in	our	guide,	making	it	easier	to	troubleshoot	and	enjoy	the	innovative	features	of	your	Delta	Touch	Faucet.	Overall,	troubleshooting	a	Delta	Touch	faucet	is	not	as	complicated	as	it	may	seem.	By	following	the	steps	outlined	in	this	post,	you
should	be	able	to	easily	resolve	any	issues	you	may	encounter	with	your	touch	faucet.	Remember	to	check	for	common	problems	such	as	low	batteries	and	blockages	before	contacting	customer	support	or	attempting	more	complex	solutions.	Further	resources	on	Delta	Touch	faucets	can	be	found	on	the	Delta	website.	So,	whether	it’s	installation,
maintenance,	or	troubleshooting,	always	remember	to	start	by	checking	the	basics	before	moving	on	to	more	complex	solutions.	With	—	Disclaimer:	This	article	features	personal,	hands-on	experiences	with	Delta	Touch	Faucet	issues	and	their	solutions,	intended	for	informational	purposes.	For	expert	advice,	always	consult	with	professional	plumbers
or	reach	out	to	Delta	Faucet	Support.	Touch	faucets	have	become	popular	over	the	last	few	years	for	their	unique	style,	high	quality	performance	and	many	design	options.	But	despite	their	increasing	numbers,	many	users	still	do	not	know	how	a	touch	faucet	works.	A	touch	faucet	uses	sensors	in	the	same	way	that	a	touchless	faucet	uses	infrared
sensors	to	turn	the	water	on.	However,	the	working	principle	is	different.	When	the	sensor	detects	contact	with	the	hand,	it	sends	a	signal	to	turn	on	or	off	the	water	supply	unit.	These	touch	faucets	are	ideal	for	both	residential	and	commercial	kitchens.	Even	though	they	may	be	new	to	many	people,	these	faucets	can	actually	be	quite	useful	in	a
number	of	ways.	For	example,	along	with	touchless	faucets	these	touch	faucets	deliver	ultimate	convenience.	Especially	when	you	are	busy	in	the	kitchen	and	you	need	a	spare	hand	to	turn	the	water	on	and	off.	In	addition	to	being	convenient,	and	energy-efficient,	touch	kitchen	faucets	also	come	at	a	very	affordable	price	point	compared	to	their
traditional	counterparts.	This	means	that	even	if	you	have	a	limited	budget	for	your	home	improvement	project	yet	still	want	to	get	a	few	upgrades	done	on	your	kitchen,	then	this	is	definitely	one	thing	that	should	be	considered	because	it	will	not	only	save	you	money	but	also	time	as	well!What	is	a	touch	faucet?A	touch	faucet	is	a	type	of	faucet	that
allows	you	to	control	the	flow	of	your	hot	and	cold	water	with	simple	gestures.	Touch	faucets	work	just	like	traditional	faucets,	except	that	they	have	an	added	feature	called	“touch	on”	activation.	When	you	turn	them	on,	they	will	only	turn	off	if	they	sense	your	touch.	Some	models	can	be	connected	to	smart	devices	such	as	Amazon	Alexa	or	Google
Home	so	that	you	can	control	them	from	anywhere	in	the	world	using	your	voice	or	by	using	other	apps	on	your	smartphone	or	tablet.	Touch	technology	is	the	latest	trend	in	home	appliances.	These	faucets	can	be	controlled	with	just	a	tap	of	your	finger	or	hand,	which	is	a	great	way	to	save	energy	while	saving	water	at	the	same	time.Related	Article:
Best	Delta	Touch2O	Kitchen	Faucets	ReviewsHow	do	touch	faucets	work?Here’s	a	bit	of	science	to	get	us	started.	I	know	it’s	boring,	but	it’s	the	only	way	to	understand	how	a	touch	faucet	works.	Will	keep	it	simple!	Human	bodies	are	capable	of	storing	electricity.	The	ability	to	retain	electricity	is	known	as	capacitance.	As	a	result,	the	human	body
acts	as	a	capacitor	that	retains	electric	energy.	Approximately	100	pF	is	the	capacitance	of	the	human	body,	according	to	recent	studies.	If	you	have	ever	been	shocked	by	touching	a	metal	object,	then	you	know	how	much	electricity	is	stored	in	your	body.	So	when	you	touch	a	metal	object,	your	body	gets	shocked	and	stores	some	of	that	electricity	in
itself.	A	touch	faucet	detects	the	presence	of	human	body	capacitance,	which	is	then	used	to	control	the	flow	of	water	through	the	faucet.	Touch	faucets	have	sensors	that	measure	the	presence	of	human	capacitance	and	send	electrical	signals	to	a	circuit	board,	which	activates	a	solenoid	valve.	The	solenoid	valve	opens	and	closes	when	it	receives	a
signal	from	the	circuit	board.	Touch	sensors	are	usually	located	on	the	handle	and	on	the	spout.	Most	touch	faucets	are	made	from	brass	or	other	highly	conductive	material.	Basically	the	sensor	measure	the	environment	capacitance.	When	you	touch	the	faucet	it	will	notice	an	increase	and	triggers	the	water	flow.	Related	Article:	How	does	a
touchless	faucet	work?	–	All	you	need	to	knowAre	touch	faucets	durable?Touch	faucets	are	a	great	way	to	add	some	style	and	function	to	your	kitchen,	but	they’re	also	quite	durable.	The	average	touch	faucet	has	an	average	lifespan	of	around	15	years.	Touch	faucets	are	durable	and	long-lasting,	so	you	can	enjoy	them	for	years	to	come.	The
manufacturers	of	touch	faucets	provide	warranties	that	protect	their	products	from	leaks,	corrosion,	and	wear	and	tear.		If	you	want	to	enjoy	your	new	faucet	for	a	long	time,	consider	getting	a	high-quality	model	from	known	brands	like	Delta	or	Kraus.	However,	this	doesn’t	mean	that	a	small	brand	can’t	offer	a	durable	touch	faucet.Related	Article:
Touch	vs	Touchless	Faucet	–	Which	one	is	worth	it?Do	touch	faucets	go	bad	over	time?Touch	kitchen	faucets	allow	you	to	conserve	water	while	bringing	convenience.	As	with	every	piece	of	technology	that	is	supposed	to	make	our	lives	easier,	there	can	be	issues	such	as::Low	batteriesTouch	faucets	use	batteries	to	power	their	sensors.	This	can	be	a
problem	if	your	batteries	die	or	if	you	don’t	remember	to	recharge	them.	The	battery	indicator	will	let	you	know	when	they	need	replacing,	but	it’s	important	that	they’re	always	replaced	before	they	run	out	completely.	Battery	life	can	vary	from	unit	to	unit	as	well	as	from	brand	to	brand.	Typically	batteries	last	in	a	touch	faucet	between	1	or	2	years
depending	on	how	often	you	use	the	faucet.Solenoid	valve	failureA	solenoid	valve	is	a	type	of	valve	that	uses	electricity	to	control	the	flow	of	water.	The	most	common	application	for	this	type	of	valve	is	water	faucets.	These	valves	have	an	electric	motor	that	opens	and	closes	the	valve,	automatically	turning	on	and	off	as	needed.	Solenoid	valves	can
wear	out	over	time	and	need	to	be	replaced.	If	you	notice	that	your	faucet’s	been	acting	weird	lately,	and	you	changed	the	batteries	it	could	be	a	faulty	solenoid	valve.Touch	sensor	isolationProbably	the	most	challenging	part	of	a	touch	faucet.	A	wire	connects	the	faucet’s	body	to	the	control	box	under	the	sink,	which	acts	as	a	capacitance	sensor.	This
wire	may	not	function	properly	if	it	is	not	isolated	during	installation	or	if	it	touches	other	metal	components	like	your	sink.Related	Article:	How	To	Troubleshoot	Your	Touchless	Faucet:	Here	Is	How	To	Fix	ItAre	touch	faucets	hygienic?Touch	faucets	are	convenient	and	can	save	you	a	lot	of	time,	but	they	are	not	entirely	hands-free.	Although	they	are
very	easy	to	use,	especially	for	children	and	people	with	low	mobility	you	will	have	to	touch	them.	This	means	they	are	more	hygienic	than	traditional	ones	but	not	completely	hands-free	like	touchless	faucets.		Having	less	contact	with	the	faucet	reduces	cross-contamination,	and	they	are	easier	to	clean	and	maintain.	However,	you	could	still	get
bacteria	from	touching	the	faucet	handle	or	the	spout.Related	Article:	Best	Touchless	Soap	Dispenser	and	Sanitizer	for	Your	Home	What	is	the	best	touch	kitchen	faucet?The	best	touch	kitchen	faucet	is	not	the	same	for	everyone.	You’ll	have	to	take	into	consideration	the	features,	style,	and	finish	but	most	importantly	your	budget.	Our	favorite	touch
faucet	is	Delta	Essa	Touch	Kitchen	Faucet.	It	has	a	sleek	design	and	a	beautiful	finish	that	looks	great	in	any	kitchen.	Essa	is	highly	rated	by	consumers	who	have	used	it	in	their	homes.	This	unit	features	easy-to-use	touch	control,	which	includes	an	automatic	shut-off	feature	so	you	don’t	have	to	worry	about	forgetting	to	turn	it	off.	Also,	Delta	is	a
brand	name	that	has	been	around	for	more	than	100	years.	They	are	known	for	their	high-quality	products,	great	customer	service,	and	competitive	pricing.	Below	you	will	find	a	table	with	the	most	rated	touch	kitchen	faucet	brands	based	on	price	range:*Depending	on	the	manufacturers	and	retailers	and	their	products,	prices	may	vary.	Price	ranges
are	approximations.ConclusionThe	touch	faucet	is	a	practical	upgrade	over	traditional	faucets	for	customers	with	limited	mobility,	as	well	as	for	anyone	who’d	prefer	to	keep	his	or	her	hands	clean	during	the	faucet-wetting	process.	And	the	wide	array	of	features	that	are	now	available	on	modern	touch	faucets	can	make	this	a	more	convenient	option
for	any	household.	Those	looking	to	upgrade	their	kitchen	or	bathroom	should	definitely	consider	how	do	touch	faucets	work.	The	Delta	Touch	2	O®	is	a	revolutionary	technology	that	has	moved	the	faucet	industry	forward.	Whether	you	have	dirty	or	slippery	hands,	thanks	to	the	Touch	2	O®	tech,	you	can	turn	the	faucet	on	and	off	with	a	simple
touch.	But	how	does	Delta	Touch	2	O®	technology	work?	Touch	2	O®	technology	relies	on	two	capacitive	touch	sensors.	When	you	touch	any	of	these	sensors,	you	make	the	faucet	activate	the	solenoid	valve.	And	this	valve	stops	and	starts	the	flow	of	water.	However,	that	is	just	the	short	version	of	how	the	entire	mechanism	works.	There	are	more
interesting	things	about	technology	that	you	should	know	about.	As	mentioned	earlier,	Delta	Touch	2	O®	utilizes	two	capacitive	touch	sensors.	One	is	at	the	handle	and	the	second	one	is	at	the	spout.	Now,	what	is	a	capacitive	touch	sensor?	In	short,	it	is	a	sensing	device	that	measures	capacitance.	When	one	of	these	sensors	is	integrated	into	a	faucet,
it	will	first	set	a	baseline	capacitance	level.	Once	the	sensor	establishes	a	baseline	capacitance,	it	constantly	takes	the	measurement	and	looks	for	an	increase.	That	can	happen	when	you	touch	the	faucet.	This	increase	in	capacitance	is	relayed	by	the	touch	sensor	to	other	components,	which	eventually	moves	the	solenoid	valve.	And	through	that,	the
water	starts	or	stops	flowing	from	the	faucet.	We	all	have	one	unique	characteristic,	which	is	called	capacitance.	In	fact,	if	you	look	a	little	closer,	you	will	learn	our	bodies	have	22	pico	farads	of	capacitance.	Here	farad	is	a	measurement	unit	of	capacitance.	Now,	what	exactly	does	capacitance	mean?	Well,	it	is	an	electronic	term	that	has	a
measurement	unit.	Have	you	heard	about	capacitors	before?	They	store	electric	energy,	right?	Their	ability	to	store	electricity	depends	on	their	measurement	of	capacitance.	You	can	get	real-life	examples	of	having	capacitance	in	your	body.	Try	walking	on	carpets	in	the	winter	and	then	touching	a	metallic	object.	You	will	feel	a	static	discharge,	which
will	be	due	to	your	body	having	the	ability	to	store	electric	energy.	Nonetheless,	when	you	touch	either	of	the	sensor	present	on	the	Touch	2	O®	faucet,	you	change	its	capacitance	reading.	And	as	you	know,	the	sensor	then	activates	the	solenoid	valve,	which	initiates	or	stops	the	flow	of	water.	If	you	own	a	Delta	Touch2O,	you	might	have	noticed	that
it	does	not	activate	when	you	are	grabbing	the	faucet.	No,	you	don’t	need	to	reset	your	Delta	Touch	2O	faucet	to	make	it	work	when	you	are	holding	it.	It	is	meant	to	work	like	that!	Delta	adjusted	the	sensors	and	made	them	capable	of	understanding	whether	you	are	touching	them	or	holding	them.	The	sensor	differentiates	the	two	by	measuring	the
time	you	are	touching	it.	According	to	Delta,	touches	are	defined	as	being	less	than	300	ms	(milliseconds).	That	means	the	sensor	will	not	activate	the	solenoid	when	you	keep	on	touching	the	sensor	for	more	than	300	ms.	As	discussed	earlier,	there	are	two	sensors	on	the	faucet.	One	is	at	the	handle,	while	the	other	is	at	the	spout.	And	in	case	you
didn’t	know,	the	handle	of	the	models	are	made	of	brass.	Brass	is	conductive,	meaning	that	it	can	relay	the	capacitance	measurement	to	the	sensor.	That	makes	the	entire	handle	capable	of	sensing	touch.	What	about	the	spout?	Well,	it	is	made	of	brass	too!	For	that	reason,	the	entire	spout	can	tell	whether	you	have	touched	it	or	not.	You	can	play	with
this	property	and	customize	your	user	experience	if	you	want	to.	How	can	you	do	that?	Make	the	touch	sensor	areas	(handle	or	the	spout)	connected	to	anything	conductive	(metal	bar,	metal	sheet,	or	wire).	Whatever	conductive	element	you	will	attach	to	the	touch	areas	will	become	an	extension	of	the	touch	sensor.	Cool,	right?	However,	there	are
some	areas	that	do	not	have	the	ability	to	sense	touch.	They	are	−	The	black	plastic	ring	on	the	base	can	not	sense	touch.	It	is	an	insulating	ring	that	isolates	the	sink	from	the	spout.	And	it	will	not	activate	or	deactivate	the	faucet.	There	is	another	insulator	on	the	pull-down	wand.	That	insulator	isolates	the	wand	from	the	rest	of	the	faucet.	So,	you
can	not	activate	the	faucet	by	touching	that	insulator.	Delta	has	made	these	two	parts	incapable	of	registering	touch	for	an	apparent	reason.	They	can	make	you	accidentally	activate	or	deactivate	the	faucet.	So,	how	does	Delta	Touch	2	O®	technology	work	again?	In	short,	the	technology	relies	on	capacitive	sensors	that	can	sense	your	touch.	So,
when	you	touch	one	of	the	sensors,	it	makes	the	spout	start	or	stop	the	flow	of	water.	On	that	note,	does	touch	technology	use	electricity?	What	do	you	think?	Delta’s	Touch20	faucets	are	handy	additions	to	nearly	any	kitchen.	They	simplify	everyday	tasks	in	the	kitchen,	like	turning	on	the	water	when	your	hands	are	covered	in	sticky	bread	dough	or
activating	the	water	to	rinse	the	hands	of	a	wiggly	child.	However,	like	any	product,	parts	of	the	faucet	may	begin	to	fail	after	a	while.		So,	what	should	you	do	when	your	Delta	Touch20	faucet	stops	working?	The	correct	repair	steps	depend	on	the	problem,	so	it	varies.	This	article	reviews	seven	of	the	most	common	issues	with	Delta	Touch20	faucets,
along	with	a	few	repair	tips	and	tricks,	so	continue	reading	to	learn	more!		Although	Delta’s	Touch20	faucets	are	well-made	with	quality	materials,	there	may	be	times	when	things	don’t	run	as	smoothly	as	they	should.	Of	course,	some	of	these	problems	are	easier	to	fix	than	others,	but	we’ll	outline	the	next	steps	based	on	the	situation	in	the	following
sections.		At	the	base	of	your	Delta	faucet,	you’ll	see	a	small	LED	light	that	indicates	the	status	of	your	faucet.	When	everything	is	functioning	correctly,	the	blue	light	will	indicate	the	touch	sensor	is	active.	However,	if	the	light	is	rapidly	blinking	red,	the	batteries	in	your	faucet	are	nearly	dead.		Sometimes,	the	red	light	might	blink	slowly,	with	a	long
hold	between	each	flash.	In	this	case,	the	faucet	has	encountered	an	error.		If	your	faucet	is	telling	you	that	the	batteries	are	almost	dead,	you’ll	need	to	replace	them	sooner	rather	than	later.	The	process	is	simple,	and	you’ll	need	6	AA	replacement	batteries.	Start	by	locating	the	battery	pack	underneath	the	sink.	Open	the	door	to	the	battery	box	and
remove	the	old,	nearly	dead	batteries	(be	sure	to	keep	them	separate	from	the	replacements).	Next,	insert	each	new	battery	according	to	the	correct	polarity	shown	on	the	box.		Reinstall	the	cap	over	the	new	batteries,	and	position	the	pack	back	in	its	original	place.	Verify	the	cable	is	free	from	obstructions,	then	check	your	faucet	for	proper	function.
If	the	light	continues	to	flash	after	replacing	the	batteries,	you’ll	probably	need	to	replace	the	solenoid	valve.	If	your	faucet	is	blinking	long	red	lights,	this	indicates	an	error	with	the	system.	In	this	case,	you’ll	need	to	check	with	Delta’s	customer	support	for	assistance.		When	the	blue	LED	light	on	your	faucet	doesn’t	come	on	at	all,	a	few	things	could
happen.	There	might	not	be	power	to	the	system,	or	the	wiring	might	be	poorly	connected.		First,	check	the	wiring	underneath	the	sink.	Verify	each	connection	is	secure,	ensuring	the	spout	connector	is	firmly	attached	to	the	spout	and	solenoid	wire.	If	these	connections	are	loose,	tighten	them	as	necessary.		In	some	cases,	the	wiring	might	be	OK,	so
it’s	usually	a	lack	of	power	leading	to	the	issue.	This	is	often	the	case	if	you	notice	a	flashing	red	light	a	few	days	before	the	blue	light	goes	out.	So,	if	you	haven’t	already,	replace	the	batteries	in	the	box.		Many	kitchen	faucets	suffer	from	leaks	and	drips,	even	when	the	tap	is	off.	While	this	problem	is	a	nuisance,	it’s	usually	an	easy	fix.	The	leak
sometimes	comes	from	a	buildup	of	mineral	deposits	in	the	faucet’s	aerator.		However,	in	other	cases,	it	may	be	from	a	faulty	solenoid	that	isn’t	closing	correctly.	The	solenoid	in	a	Delta	Touch20	faucet	is	the	part	that	works	with	the	sensor	to	control	the	flow	of	water	from	the	supply	inlet	to	the	spout.	When	this	component	doesn’t	seat	properly,
water	can	leak,	causing	a	constant	drip	from	the	faucet,	even	when	it’s	off.		Before	replacing	the	solenoid	in	your	kitchen	faucet,	check	the	aerator	in	the	spout.	Minerals	can	build	up	in	the	aerator,	allowing	water	to	get	stuck	behind	it	and	drip	out	after	the	faucet	is	off.	Generally,	the	aerator	is	the	culprit	when	the	faucet	only	drips	a	few	times	after
you	turn	the	tap	off.	If	you	think	this	is	the	case,	fill	a	sandwich	bag	partway	with	a	50/50	mixture	of	warm	water	and	white	vinegar.	Secure	the	bag	to	the	faucet’s	spout	with	a	rubber	band,	then	let	it	sit	for	a	few	hours	or	overnight,	ensuring	the	entire	spout	is	submerged	in	the	liquid.	After	a	while,	remove	the	bag	and	turn	on	the	water	to	rinse	any
leftover	debris.	Check	for	drips	and	proper	function.		On	the	other	hand,	if	the	solenoid	valve	is	the	issue,	you’ll	likely	need	to	replace	it.	You	might	be	able	to	disassemble	this	component	to	check	for	mineral	buildup	(this	can	cause	the	problem),	but	this	step	can	be	tricky.	So,	we	recommend	contacting	Delta’s	customer	support	team	for	assistance,	as
your	faucet	is	likely	covered	under	warranty	(you	will	need	to	provide	a	few	things,	such	as	proof	of	purchase).			Sometimes,	the	touch	function	on	your	faucet	will	activate	by	itself,	turning	the	water	on	even	though	nobody	is	near	it.	When	this	happens,	it’s	usually	the	result	of	improperly	installed	grounding	clips	or	poor	insulation.		Before	you	start
the	following	steps,	be	sure	to	disconnect	your	faucet	from	power,	whether	that	means	removing	the	batteries	or	turning	off	the	circuit.	Water	and	electricity	can	create	a	hazardous	mix,	so	it’s	better	to	be	safe	than	sorry.		If	your	faucet	turns	on	by	itself,	your	first	step	in	the	troubleshooting	process	is	checking	the	grounding	clips	(this	applies	to
faucets	manufactured	before	February	2009).	So,	check	the	grounding	clips	underneath	your	sink	to	ensure	they’re	still	in	place	and	haven’t	moved	due	to	daily	use.	Ensure	they	remain	in	their	proper	place,	firmly	grounded,	and	secured	with	tape.		If	your	faucet	was	manufactured	after	February	2009,	it	doesn’t	require	grounding.	So,	if	you	can’t	find
a	green	wire	on	your	faucet,	it	likely	doesn’t	need	grounding.	Instead,	check	the	spout	insulation	components.	They	should	be	securely	in	place	to	ensure	the	spout	isn’t	in	electrical	contact	with	the	sink.		Troubleshooting	the	electrical	components	of	a	faucet	can	be	tricky,	as	water	and	electricity	don’t	mix.	So,	if	you’re	uncomfortable	handling	this
part	of	the	repair,	consider	enlisting	the	help	of	a	professional	plumber.		A	faucet	that	doesn’t	work	at	all	is	pretty	useless,	as	it	serves	a	sole	purpose:	to	provide	water.	So,	if	your	Delta	Touch20	faucet	isn’t	working	at	all,	there	are	a	few	things	that	could	be	wrong	with	it.	First,	it	might	not	have	power.	While	this	might	seem	ridiculous,	it’s	easy	to
accidentally	place	one	of	the	batteries	in	the	wrong	way.		Or,	it	could	be	due	to	wiring	or	insulation	issues.	Generally,	it’s	one	of	these	three	problems,	so	start	there.		Since	there	are	a	few	things	that	could	be	causing	this	problem,	troubleshooting	this	issue	might	take	longer	than	a	few	minutes.	Start	with	the	battery	pack,	as	this	is	the	easiest	fix.
Ensure	each	battery	is	correctly	aligned	in	the	pack.	You	might	want	to	try	switching	out	the	batteries	(in	case	they	don’t	work	or	are	dead).		If	everything	checks	out,	ensure	the	sensor	and	battery	wires	are	separated	by	at	least	2	inches.	Next,	verify	the	connections	are	secure,	as	this	can	lead	to	power	issues.	In	addition,	check	that	the	wires	aren’t
touching	any	metal	and	verify	the	connections	are	secure.	Double-check	the	insulation	components	underneath	the	sink	if	you	have	a	metal	or	granite	kitchen	sink.	Verify	there	is	at	least	½”	of	space	between	the	faucet	shank	and	sink.	Lastly,	if	you	have	a	Delta	Faucet	AC	adapter,	check	that	the	outlet	is	grounded	and	on.		Sometimes,	the	issue	might
be	with	one	of	the	faucet’s	essential	components,	causing	the	entire	tap	to	be	faulty,	so	reach	out	to	Delta’s	customer	support	for	assistance.	If	the	fault	is	due	to	a	defect	in	material	or	workmanship,	Delta	will	likely	replace	it	for	you.		Although	Delta’s	Touch	faucets	are	handy,	they’re	complex	devices	that	require	careful	installation	to	ensure	proper
function.	If	something	messes	up	the	working	conditions,	certain	parts	might	fail.	For	example,	the	touch	function	might	stop	working.		When	this	happens,	it	can	result	from	crossed	or	blocked	wires,	failed	batteries,	metal	connections,	or	a	lack	of	water.		Generally,	the	touch	function	on	your	faucet	isn’t	working	due	to	a	lack	of	power.	Check	the
battery	pack	for	working	batteries	or	verify	there	is	power	to	the	unit.		If	everything	looks	okay,	check	the	water	in	the	unit.	Sometimes,	we’ll	do	maintenance	on	a	faucet	and	forget	to	turn	the	valves	underneath	the	sink	back	on.	So,	verify	both	valves	are	on	and	that	there	is	water	flow	to	the	faucet.			Next,	check	the	wiring	underneath	the	sink.	Verify
that	it	isn’t	touching	anything	and	the	wires	aren’t	crossed,	as	this	can	cause	issues.	Rearrange	the	wiring	as	necessary.	In	addition,	check	that	the	wires	aren’t	touching	any	metal	and	verify	the	connections	are	secure.	Refasten	loose	connections	and	move	the	wiring	to	avoid	contact	with	metal	components.		Again,	tinkering	with	the	electric
components	of	a	faucet	can	be	tricky,	so	if	you’re	uncomfortable	handling	this	part	of	the	repair,	consider	enlisting	the	help	of	a	professional.		Sometimes,	one	of	the	sensors	will	work	on	your	touch	faucet,	while	another	sensor	is	unresponsive.	When	this	is	the	case,	it’s	usually	due	to	issues	with	the	wiring	underneath	the	sink.	While	this	problem	can
be	easy	to	fix,	it	might	require	the	assistance	of	a	professional,	especially	if	the	following	fix	doesn’t	work.		If	only	one	of	your	Delta	faucet’s	sensors	works,	it	could	be	a	wiring	issue.	Using	your	user	manual	(if	you	still	have	it),	locate	the	wiring	that	correlates	to	that	sensor.	Rearrange	the	wiring	as	necessary	to	correct	the	problem.	A	professional’s
assistance	might	be	necessary	if	the	problem	persists,	as	it	could	result	from	a	failed	component.	You	could	also	reach	out	to	Delta’s	customer	support	line	for	assistance	navigating	warranty	terms	surrounding	issues	like	these.		Resetting	a	Delta	Touch	faucet	is	a	simple	process	you	can	complete	in	one	of	two	ways.	For	the	first	method,	you	simply
remove	the	batteries	from	the	battery	pack	and	wait	thirty	seconds	before	replacing	them.		Or,	you	can	use	the	reset	button.	Generally,	the	reset	button	is	located	on	one	edge	of	the	battery	compartment.	Simply	press	the	reset	button	to	reset	the	faucet	and	its	function.	Use	the	battery	removal	method	if	your	faucet	doesn’t	have	a	reset	button.	
Delta’s	Touch20	faucets	work	manually,	like	any	other	faucet.	So,	if	the	touch	feature	is	on	strike	and	doesn’t	work,	simply	operate	the	faucet	manually,	like	a	regular	kitchen	faucet.	Additional	Questions?	If	you	have	questions	about	Touch2O	faucets,	even	before	you	purchase	one,	we	are	here	to	help.	Call	1-844-923-5368	to	speak	to	a	live	agent.	Or
click	below	to	visit	our	Delta	Tech2O	page.	Get	Support	Disclosure:	Faucetshowerguide.com	is	reader-supported.	We	may	receive	commissions	from	purchases	made	via	our	links	at	no	additional	costs	to	you.For	the	kitchen,	Delta	has	Touch2.0	technology.	With	full	of	messy	hands,	people	don’t	want	to	touch	the	faucet	handle	to	make	it	dirty.	But	with
Delta	Touch2.0,	you	can	easily	control	water	flow	by	just	touching	anywhere	on	the	spout	or	faucet	body	with	your	wrist	or	forearm.Touch	sensors	provide	hands-free	control	of	the	faucet.	Along	with	hygiene,	low	water	consumption	is	another	benefit	of	touch	faucets.People	leave	the	faucet	on	while	doing	the	washing,	for	them	a	touch-activated
faucet	is	essential.	Sensors	stop	water	flow	after	a	certain	time	period.	Over	the	past	few	years,	the	popularity	of	touch	and	touchless	faucets	have	increased	rapidly.To	compete	with	other	brands,	Delta	came	with	Touch2.0	technology	within	its	faucets.	They	are	convenient	and	hygienic	to	use.But	the	touch	feature	is	a	technology	and	like	any	other
technology,	it	also	stops	working	sometimes.	Don’t	panic,	here	are	DIY	solutions	for	the	Delta	touch	faucet	not	working	problem.Before	starting	to	repair	the	Delta	touch	faucet	sensor	problem,	first,	you	should	have	known	how	a	touch	faucet	work.We	don’t	make	it	complex	and	will	try	to	keep	it	simple	so	you	can	understand.The	human	body	has	a
small	amount	of	electrical	charge.	In	the	touch	faucet,	the	faucet	body	contains	sensors.	These	sensors	work	on	the	capacitive	sensing	feature.	When	the	touch	sensor	feels	the	capacitance	of	the	human	body	it	activated.When	you	touch	the	faucet	body,	your	body	charge	changes	the	faucet’s	whole	charge	and	when	the	sensor	detects	this	change,
they	activate	water	flow.If	you	have	any	pets	in	the	don’t	worry	sensor	won’t	detect	its	movement.	Touch	sensors	are	set	according	to	human	body	capacitance	and	pet	capacitance	is	different	from	human.Delta	touch	faucets	work	on	the	battery.	We	know	that	touch	faucets	come	with	sensors	and	sensors	need	the	power	to	work.Over	time	the	battery
gets	low.	The	low	battery	doesn’t	give	enough	power	to	the	sensors.	So,	touch	faucets	don’t	work	well.Good	thing	is	that	most	faucets	come	with	a	LED	indicator	that	shows	a	continuous	blinking	red	light	when	the	battery	is	low.Go	underneath	the	sink.Find	the	battery	pack	and	open	its	cover.Now	remove	old	batteries	from	the	box.Insert	new
batteries	one	by	one.	Place	all	batteries	correctly.After	changing	the	battery,	make	sure	all	are	correctly	aligned.	Now	press	the	reset	button	on	the	battery	box.Close	the	battery	cover.	If	the	blue	light	blinks	means	you	have	replaced	the	battery	correctly.The	size	of	the	batteries	depends	on	the	Delta	faucet	models.	Some	Delta	faucets	take	6AA
batteries	on	the	other	side	some	model	works	with	4AA	batteries.	Open	the	battery	box	cover	to	see	which	type	of	battery	you	have.	Also,	you	can	see	more	information	about	batteries	on	the	Delta	website	by	finding	the	Delta	faucet	model.In	any	faucet,	a	valve	turns	off	or	on	water	flow	when	we	move	the	handle.	But	in	the	touch	faucet,	the	solenoid
valve	is	used	for	this	function.The	solenoid	valve	is	good	to	work	with	the	touch	sensor.	Over	time,	the	solenoid	valve	is	worn	down	and	becomes	useless	to	control	water	flow.	It	doesn’t	generate	enough	pressure	to	push	or	pull.The	solenoid	valve	is	located	underneath	the	sink.	For	safety	purposes,	remove	batteries	from	the	battery	box.	The	solenoid
valve	is	fixed	with	the	mounting	shank.Remove	the	clip	of	the	shank.	Now	remove	the	wire	of	the	solenoid	valve.	This	wire	sends	the	sensor’s	message	to	the	solenoid	valve	so	hot	and	cold	water	flow.	Now	take	out	the	old	solenoid	valve	and	insert	a	new	one.If	there	is	a	water	flow	issue,	you	won’t	get	natural	water	pressure	from	the	Delta	touch
faucet.	Clogged	aerators	and	debris	are	reasons	for	low	water	flow.The	first	step	you	need	to	fix	to	low	water	flow	is	to	check	shut-off	valve	is	fully	opened	or	not.	If	valves	are	open,	check	other	faucets	in	the	house.	Are	they	working	with	normal	water	flow	or	their	water	flow	is	also	low?If	all	faucets	have	low	water	pressure	then	the	problem	is	with
the	municipal	water	supply	if	these	things	are	correct	check	the	aerator.With	time,	aerator	holes	become	clogged.	Remove	the	aerator	by	hand	or	through	a	screwdriver	and	soak	it	in	vinegar	for	hours.	Also,	use	needles	to	clean	holes	in	the	aerator.	Once	the	holes	are	opened	put	the	aerator	back.Yes,	a	touch	or	touchless	faucet	for	the	bathroom	and
kitchen	works	manually	if	you	change	its	setting.	If	your	faucet	has	a	handle,	you	can	use	it	to	bypass	the	touch	sensor.If	you	temporarily	or	permanently	want	to	turn	off	the	sensor	of	the	faucet	so	it	works	manually,	remove	the	solenoid	valve	of	the	Delta	Touch	Faucet.	Solenoid	valve	work	as	a	sensor	response.	So,	if	there	is	no	solenoid	valve,	the
sensor	won’t	make	any	effect	on	the	faucet	and	you	can	use	it	manually.Sometimes	by	resetting	the	touch	faucet,	the	delta	touch	faucet	does	not	working	problem	solves.	The	reset	button	is	located	near	the	battery	box.Remove	batteries	from	the	battery	box	and	insert	a	new	one.	You	can	also	insert	old	batteries	to	see	whether	they	are	in	working
condition	or	not.	Push	the	reset	button	for	30	seconds.Now	check	touch	faucet	is	working	properly	or	not.	The	water	flow	is	good	and	the	lights	are	working	correctly	means,	you	have	successfully	reset	the	faucet.	If	there	is	no	reset	button	on	your	faucet	means	by	simply	changing	the	battery,	the	faucet	will	be	reset	automatically.A	continuous
blinking	red	light	is	indication	batteries	of	the	Delta	touch	faucet	are	low	and	not	in	working	condition.	This	blinking	shows	that	time	of	changing	batteries	is	near	and	as	soon	as	possible,	you	should	change	its	batteries.If	you	have	a	dual-sensor	in	the	faucet	and	one	of	them	is	not	working,	in	most	cases	this	problem	rises	due	to	loose	wire
connections.	Go	underneath	the	sink	and	check	whether	the	wires	are	properly	attached	or	not.	Also,	if	the	wire	is	touching	any	metal,	it	may	cause	a	disturbance	in	the	connection.First,	you	should	try	our	mentioned	DIY	methods	in	this	article.	After	trying	all,	still,	the	Delta	touch	faucet	doesn’t	start	working,	you	should	call	a	plumber.	Sometimes,	it
becomes	difficult	to	find	out	which	part	is	causing	the	issue,	an	experienced	plumber	will	help	you	in	this	situation.Sometimes	the	sensor	doesn’t	work	properly	and	there	is	no	time	to	fix	the	tap.	In	this	situation,	you	can	use	its	handle	to	control	water	flow.	Remove	batteries	from	the	battery	box	to	turn	off	the	sensor.	Now	use	the	faucet	in	the	manual
mode	freely.People	have	capacitance	and	the	touch	sensor	works	according	to	that	capacitance.	But	the	cat	has	lower	capacitance	so	when	a	cat	touches	the	faucet,	the	sensor	doesn’t	get	much	capacitance	to	be	activated.Most	Delta	touch	faucet	uses	AA	batteries.	Generally,	AA	batteries	last	for	two	years.	When	batteries	are	about	to	die,	the	red
light	will	start	blinking	continuously.	It	is	a	signal	of	changing	the	battery.In	this	guide,	we	have	covered	all	those	reasons	that	are	responsible	for	the	Delta	touch	faucet	not	working.	Good	thing	is	that	they	are	easy	to	fix.	Every	touch	faucet	comes	with	a	LED	indicator	so	you	get	a	notification	when	it	comes	to	replacing	batteries.	People	ignore	the
blinking	red	light	signal	and	later	touch	the	faucet	stops	working.	So,	replace	batteries	as	soon	as	you	see	continuous	blinking	red	light.Meet	Ralph	Matthews,	father	of	2	cute	daughters	and	a	skilled	plumber	with	over	10	years	of	experience	in	the	industry.	Ralph	has	particular	expertise	in	repairing	any	type	of	faucet	and	has	helped	countless
homeowners	and	businesses	solve	their	plumbing	problems	with	his	expert	knowledge	and	attention	to	detail.	Amazon	Prime	6-month	Plan	at	$0	For	Young	Adult	&	Students	With	Delta	touch	faucets,	you	can	control	your	faucet	with	just	a	touch	on	the	spout,	your	smartphone,	or	even	your	voice.	They’re	helpful	for	conserving	water	at	home	or	in	the
office.	But	sometimes	these	faucets	don’t	work	correctly.	Sometimes,	water	doesn’t	come	out	of	the	faucet	at	all.	And	occasionally,	there	is	a	problem	with	the	sensor.	What	do	you	do	when	your	touch	faucet	isn’t	working?	Let’s	figure	out	what	is	wrong	and	how	to	fix	it.	There	are	some	fixes	you	can	do	yourself	if	your	touch	faucet	is	not	functioning
properly.	To	do	this,	it	is	necessary	to	understand	how	these	fixtures	work	and	what	their	components	are.	If	you	are	unsure	of	how	it	works,	then	here	is	a	breakdown	of	what	a	touch	faucet	is	and	how	it	operates.How	do	touch	faucets	work?Touch	faucets	are	designed	to	be	simple	and	intuitive	so	that	anyone	can	handle	them	without	having	to	think
about	the	mechanics	of	how	they	work.	Delta	Faucet	first	created	them,	but	many	other	manufacturers	have	now	developed	their	versions	of	the	technology.	Delta	Faucet’s	Touch2O	allows	you	to	turn	on	and	off	the	water	by	simply	touching	the	handle.	It	works	by	utilizing	capacitance	sensing	technology.Capacitance	sensing	measures	the	change	in
the	electrical	current	created	by	the	human	body’s	charge.	Using	sensors	placed	around	the	faucet	and	sending	a	signal	to	determine	the	change	in	current	as	your	hand	or	forearm	touches.	The	faucet	will	turn	on	and	off	the	water	accordingly.The	main	parts	of	a	touch	faucet	are	the	capacitance	sensor,	the	spout,	the	solenoid	valve,	and	the	power
source.	The	capacitance	sensor	detects	when	a	user	touches	the	spout.	The	sensor	sends	a	signal	to	the	solenoid	valve	when	the	user	touches	the	spout.	The	solenoid	valve	opens	and	allows	water	to	flow	into	the	spout.	Finally,	the	power	source	is	what	allows	the	faucet	to	operate.	When	one	of	these	components	fails,	the	touch	faucet	stops	working	or
behaves	strangely.Delta	touch	faucet	troubleshooting	tips	Touch	faucets	can	be	quite	frustrating	if	the	water	flow	stops	while	you’re	using	the	faucet.	If	you	find	that	your	faucet	isn’t	working,	try	these	troubleshooting	steps.Delta	touch	faucet	dripping	or	low	water	pressureIf	you’re	experiencing	this	problem	with	your	Delta	Touch	faucet,	you	might
want	to	try	flushing	the	system	to	get	rid	of	any	debris.	This	will	solve	the	issue	of	low	water	pressure	or	debris	stuck	in	the	solenoid	valve.	Once	you’ve	flushed	the	system,	check	to	make	sure	that	the	faucet’s	screens	are	clear	and	the	line	is	clean.	If	the	screens	are	dirty	or	clogged,	it	could	be	causing	low	water	pressure	or	faucet	dripping.To	fix	this,
follow	these	steps:Ensure	that	the	faucet	is	turned	off.Be	sure	the	spout	is	off	by	tapping	it.Head	over	to	the	underside	of	the	sink.	You	should	be	able	to	see	the	supply	lines	and	all	the	electronics	of	your	Delta	Touch2O	faucet.The	electronics	module	should	be	removed	from	the	valve	outlet	tube.An	internal	screen	filter	is	located	inside.	Gently	remove
the	filter	using	pliers,	tweezers,	or	a	toothpick.Rinse	with	water	until	no	debris	remains.	Using	a	soft	brush	is	a	smart	idea.Source:	support.deltafaucet.comDelta	touch	faucet	blinking	red	Touch	kitchen	faucets	are	designed	to	be	simple	and	convenient	to	use.	This	makes	them	easy	to	use	and	install.	However,	if	something	is	wrong	with	the	faucet,	the
faucet	has	limited	options	to	communicate	with	the	user.	In	this	case,	the	faucet	will	flash	a	red	light.	This	lets	the	user	know	that	there	is	a	problem	and	that	they	should	call	for	help.	An	LED	indicator	light	on	the	Delta	touch	faucet	indicates	whether	the	faucet	is	functioning	properly	or	not.	It	also	gives	the	user	an	explanation	of	what	to	do	if	there	is
a	problem:A	solid	red	indicator	means	the	system	is	in	warning	mode.	Replace	the	batteries	as	soon	as	possible.	At	this	point,	the	LED	light	is	solid	red	when	the	water	is	on.	The	LED	light	flashes	every	five	seconds	when	the	faucet	is	off.	The	touch	faucet	still	functions	normally.The	red	LED	flashes	continuously.	The	touch	faucet	won’t	function
normally	because	the	battery	is	too	low.	Every	second,	the	LED	flashes.	The	solenoid	valve	will	remain	open.	You	can	only	use	the	Delta	touch	faucet	in	manual	mode.The	LED	turns	red	for	two	seconds	on	and	two	seconds	off.	It	means	that	there	is	an	electronic	board	error.	You	should	contact	Delta	faucet	support	for	further	assistance	and
replacement	parts.Delta	touch	faucet	blue	light	is	on	but	no	waterSeveral	things	can	cause	the	blue	LED	light	to	be	on,	but	no	water	is	coming	out	of	the	faucet.	First,	check	to	make	sure	that	the	main	supply	lines	are	not	off.	You	should	also	check	to	make	sure	that	your	water	is	turned	on	in	your	area	and	that	no	debris	has	gotten	into	your	filters.	If
none	of	these	things	are	true,	you	may	have	a	problem	with	the	solenoid	valve,	or	you	may	have	a	damaged	circuit	board.Delta	touch	faucet	is	turning	on	by	itselfThe	Delta	touch	faucet	has	a	built-in	capacitance	sensor.	It	can	be	set	to	turn	on	automatically	when	the	human	body	touches	the	faucet.	However,	sometimes	the	faucet	turns	on	itself.	This
usually	happens	when	the	faucet	body	is	touching	the	sink	but	is	not	insulated.	To	correct	this	problem,	check	the	following:The	spout-insulating	components	aren’t	missing	or	damaged.The	black	wire	and	the	red	spout	sensor	wire	are	completely	separated.Bundling	wires	together	or	routing	them	too	close	to	supply	lines	or	other	metal	parts	will
decrease	faucet	sensitivity.The	battery	pack	is	placed	as	close	to	the	floor	of	the	sink	as	possible.Delta	touch	faucet	not	working	after	battery	replacementIf	your	Delta	Touch	Faucet	is	not	working	after	you	replaced	your	batteries,	check	the	wires	to	see	if	they	are	connected	correctly.	If	they	are,	try	resetting	the	faucet	by	turning	it	off	and	back	on.	If
this	does	not	work,	it	might	be	that	the	faucet’s	solenoid	valve	is	damaged	and	needs	to	be	replaced.How	to	reset	the	Delta	touch	faucet?If	your	touch	faucet	stops	working,	you	may	need	to	reset	it.	There	is	no	physical	button	to	do	this.	Instead,	you	must	remove	the	batteries	for	at	least	30	seconds	and	then	replace	them.	When	you	reinsert	the
batteries,	the	faucet	should	start	working	again.How	to	change	the	batteries	in	the	Delta	touch	faucet?The	batteries	for	the	Delta	touch	faucet	are	contained	in	a	small	box	located	under	the	sink.	To	replace	the	batteries,	first	look	for	the	battery	box.	Once	located,	remove	the	six	AA	batteries,	one	at	a	time,	and	pull	them	out.	Finally,	replace	the
batteries	and	reinstall	them	with	the	correct	polarity.How	to	disable	the	touch	feature	on	the	Delta	faucet?If	you	find	that	your	faucet	has	a	touch	feature	and	you	don’t	like	it,	there	are	several	ways	to	disable	the	touch	feature	on	your	faucet.	The	most	efficient	way	to	make	them	manual	is	to	remove	the	battery	box	from	the	solenoid	while	the	water	is
running.	Depending	on	the	faucet	generation,	the	solenoid	assembly	may	be	removed	and	the	hose	connected	directly	to	the	valve	outlet	tube.You	may	also	want	to	check	out	our	guide	on	Best	Delta	Touch2O	Kitchen	Faucets	ReviewsConclusionChanging	batteries	is	the	most	common	fix	to	troubleshoot	your	touch	faucet.	Sometimes,	though,	there	are
issues	that	are	more	complicated	than	that.	The	Delta	Touch2O	faucet	is	a	great	product.	It	was	built	with	quality	materials,	which	means	it	should	last	you	for	a	long	time.	If	you’re	having	a	hard	time	figuring	out	what	to	do,	you	may	want	to	contact	Delta	for	help.	Remember,	the	only	thing	that	matters	is	fixing	your	Delta	touch	faucet	and	if	you	need
further	tips	to	fix	your	touchless	faucet,	please	check	out	our	guide!	As	soon	as	I	heard	of	Delta	touch	faucets,	I	was	quite	fascinated	by	the	concept.	Surely,	it	brought	a	lot	of	questions	to	my	mind,	but	the	most	prominent	one	among	them	was	–	does	the	Delta	touch	faucet	use	electricity?	The	Delta	touch	faucets	do	use	batteries	to	be	powered.	Using
the	batteries,	you	will	be	able	to	activate	the	faucet	and	turn	it	on	by	touching	it	using	your	wrist	or	even	your	forearm.	If	you	do	not	wish	to	use	batteries,	then	you	can	use	the	faucet	manually.	There	are	more	aspects	to	know	about	the	Delta	touch	faucet−	more	insights	on	it	and	how	to	use	it	and	you	will	know	all	that	in	this	article.	Got	both	of	your
hands	full	of	dirt	or	grease	that	you	do	not	want	all	over	your	faucet	handle?	Well,	don’t	worry,	the	new	Touch	2.0	Technology	takes	care	of	this	problem	for	you.	With	the	design	of	the	Delta	touch	faucet,	you	can	simply	tap	anywhere	in	the	faucet,	and	that	will	activate	water	through	the	spout.	This	way,	your	handle	will	remain	clean,	and	you	won’t
have	to	take	the	hassle	of	cleaning	it	frequently	either.	Not	to	mention	the	faucet	also	contains	LED	light-changing	technology,	which	will	provide	an	alert	whenever	the	temperature	of	the	water	changes.	Without	getting	further	into	how	Delta	Touch	technology	works,	let’s	get	into	how	you	can	use	it.	Got	a	Delta	touch	faucet	for	the	first	time,	and	not
sure	how	you	should	use	it?	Well,	here	are	the	steps	that	you	should	follow	to	use	your	touch	faucet	as	a	beginner.	Start	by	installing	the	touch	faucet	on	your	sink.	The	installation	process	is	not	very	different	from	regular	faucets.	Still,	if	you	don’t	feel	confident	enough	to	install	the	faucet	yourself,	then	you	should	hire	a	plumber	for	the	process.	And
if	you	want	to	go	through	with	the	installation	process	yourself,	then	check	the	instruction	manual.	Now,	you	need	to	insert	the	batteries	in	the	faucet.	You	will	find	the	batteries	included	in	the	box,	so	you	won’t	have	to	get	them	separately.	However,	if	the	batteries	run	out	after	usage,	then	you	will	need	to	get	extra	ones.	For	that,	you	should
remember	the	power	of	the	batteries.	Alternatively,	you	can	also	use	it	without	batteries	if	you	do	not	wish	to	use	electric	power.	You	can	turn	the	faucet	on	using	the	handle	itself.	However,	the	major	advantage	of	the	touch	technology	is	that	it	will	let	you	turn	the	faucet	on	just	by	tapping	anywhere	on	the	faucet	as	well.	Once	the	water	comes
streaming	out	of	the	faucet,	you	can	keep	your	hands	under	the	faucet	to	wash	them,	or	you	can	fill	buckets,	etc.	Similar	to	the	process	of	turning	on	the	faucet,	you	can	easily	turn	it	off	by	tapping	anywhere	as	well.	Once	you	are	done	washing	your	hands,	or	whichever	purpose	you	need	it	for,	you	can	tap	anywhere	in	the	faucet	body.	But	the	handle
can	also	be	used	to	turn	off	the	faucet	–	it	depends	on	you.	So,	how	does	the	Delta	touch	faucet	work?	Does	it	use	electricity?	Well,	yes,	it	surely	does	use	electricity,	but	what	is	the	mechanism	here?	You	will	find	out	all	about	it	in	this	segment	of	the	article.	Delta	touch	faucets	use	electricity	in	the	sense	that	they	use	batteries	to	operate.	The	touch
technology	does	not	work	without	the	involvement	of	batteries	here.	For	this	purpose,	the	batteries	are	usually	included	in	the	packaging.	When	the	faucet	is	battery-powered,	you	can	touch	it	anywhere	with	your	wrist	or	your	forearm,	and	it	will	start	streaming	down	water.	You	can	turn	it	off	similarly.	If	the	batteries	in	your	faucet	have	died	or	if	you
haven’t	inserted	any,	to	begin	with,	you	can	still	use	the	faucet	manually.	In	this	case,	the	faucet	will	not	be	powered	by	anything	–	that	is,	they	will	not	be	using	electricity.	You	can	simply	use	the	handle	to	turn	the	faucet	on	and	off.	You	can	use	the	Delta	touch	faucet	manually	if	it	doesn’t	contain	a	battery	or	if	there	is	a	power	outage.	That	is,	you
can	simply	use	the	handle	to	turn	the	faucet	on	or	off.	Using	the	Delta	touch	faucet	without	a	battery	is	not	going	to	be	an	issue.	Yes,	a	Delta	touchless	kitchen	faucet	can	be	plugged	in.	Delta	touchless	kitchen	faucets	can	be	used	by	both	batteries	and	through	a	direct	electric	connection	by	plugging	in	the	socket.	A	Delta	touch	faucet	basically	works
using	the	Touch	2	0	technology.	For	this	technology	to	be	activated,	you	have	to	insert	batteries	in	the	faucet,	and	then	you	can	conveniently	tap	it	to	turn	it	on	or	off.	In	a	touch	faucet,	you	can	expect	a	battery	to	last	for	approximately	2	years.	The	range	of	their	lifespan	surely	depends	on	a	lot	of	factors,	but	1.5-2	years	is	the	average	lifespan	of	touch
faucet	batteries.	So,	does	the	Delta	touch	faucet	use	electricity?	The	answer	to	that	was	quite	simple	–	if	you	want	to	use	the	Touch	2	0	technology,	you	need	to	power	the	faucet	using	batteries.	This	innovation	has	brought	convenience	to	many	households	–	and	thankfully,	now	we	won’t	have	to	spend	much	time	on	cleaning	the	handles	either.
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