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The	information	on	this	page	applies	to	the	following	models:	43PFL4609/F7	,	43PFL4909/F7	,	65PFL4909/F7	,	55PFL4609/F7	,	23PFL4509/F7	,	32PFL4609/F7	,	28PFL4909/F7	,	50PFL4909/F7	,	40PFL4709/F7	,	58PFL4909/F7	,	58PFL4609/F7	,	49PFL4909/F7	,	55PFL4909/F7	,	32PFL3509/F7	,	40PFL4609/F7	,	49PFL4609/F7	,	40PFL4909/F7	,
32PFL4909/F7	,	47PFL5708/F7	,	32PFL3508/F7	,	40PFL5708/F7	,	39PFL5708/F7	,	32PFL5708/F7	,	40PFL4908/F7	,	40PFL4708/F7	,	46PFL3908/F7	,	46PFL3708/F7	,	46PFL3608/F7	,	39PFL2708/F7	,	50PFL3908/F7	,	39PFL2908/F7	,	39PFL2608/F7	,	50PFL3708/F7	,	29PFL4908/F7	,	32PFL4908/F7	,	24PFL4508/F7	,	32PFL4508/F7	,	29PFL4508/F7	,
50PFL5907/F7	,	42PFL5907/F7	,	55PFL5907/F7	,	46PFL5907/F7	,	40PFL4907/F7	,	55PFL3907/F7	,	22PFL4907/F7	,	50PFL3707/F7	,	26PFL4907/F7	,	50PFL3807/F7	,	22PFL4507/F7	,	40PFL4707/F7	,	26PFL4507/F7	,	32PFL4907/F7	,	32PFL4507/F7	,	46PFL3706/F7	,	55PFL5706/F7	,	46PFL5706/F7	,	55PFL4706/F7	,	46PFL4706/F7	,	40PFL3706/F7	,
32PFL3506/F7	,	40PFL5706/F7	,	40PFL4706/F7	,	46PFL3505D/F7	,	40PFL5705DV/F7	,	55PFL7705DV/F7	,	55PFL5705DV/F7	,	46PFL7705DV/F7	,	46PFL5705DV/F7	,	40PFL7705DV/F7	,	32PFL4505D/F7	,	40PFL3505D/F7	,	55PFL7505D/F7	,	55PFL7705D/F7	,	46PFL7705D/F7	,	55PFL5705D/F7	,	46PFL5705D/F7	,	22PFL4505D/F7	,	40PFL5705D/F7	,
55PFL5505D/F7	,	19PFL4505D/F7	,	46PFL7505D/F7	,	40PFL7705D/F7	,	46PFL3705D/F7	,	40PFL3705D/F7	,	46PFL5505D/F7	,	40PFL5505D/F7	,	40PFL7505D/F7	,	22PFL3505D/F7	,	19PFL3505D/F7	,	52PFL7704D/F7	,	47PFL7704D/F7	,	42PFL7704D/F7	,	47PFL6704D/F7	,	42PFL6704D/F7	,	22PFL3504D/F7	,	19PFL3504D/F7	,	42PFL3704D/F7	,
32PFL3504D/F7	,	32PFL3514D/F7	,	32PFL6704D/F7	,	47PFL3704D/F7	,	52PFL5704D/F7	,	52PFL3704D/F7	,	47PFL5704D/F7	,	42PFL5704D/F7	,	47PFL3603D/F7	,	32PFL5403D/F7	,	52PFL7403D/F7	,	52PFL5603D/F7	,	52PFL3603D/F7	,	47PFL7403D/F7	,	47PFL5603D/F7	,	42PFL7403D/F7	,	42PFL5603D/F7	,	42PFL3603D/F7	,	19PFL3403D/F7	,
32PFL3403D/F7	.	Click	here	to	show	more	product	numbers	Click	here	to	show	less	product	numbers	Philips	smart	TV	is	one	of	those	renowned	TVs	which	have	gained	more	popularity.	But	occasionally	it	creates	some	frustrating	issues	like	not	turning	on	or	keeps	turning	on	&	off.	At	times.	it	has	no	sound	or	no	picture	display	or	it	starts	blinking	red
light.	Apps	got	crash,	cant	connect	to	Bluetooth,	or	even	cant	connect	to	Wi-Fi	are	those	common	issues	that	create	worries	now	and	then.	Whenever	you	face	any	kind	of	technical	issues,	power	reset	your	TV	without	any	second	thought.	This	method	is	so	efficient	that	itll	resolve	almost	80%	of	every	problem.	The	rest	20%	can	be	solved	easily	by	a
proper	troubleshooting	guide.	Here	you	will	find	every	Philips	Smart	TV	problem	and	solutions.	Read	through	the	comprehensive	article.	So,	leave	your	worries	behind	and	count	on	us	to	have	a	better	understanding	of	Philips	TV	troubleshooting	methods.	Here	we	go	Note:	You	can	also	read	how	to	fix	Philips	TV	blinking	red	light	3	times.	Your	Philips
smart	TV	is	not	working	mainly	due	to	a	low	power	supply	or	faulty	cable	connections.	If	the	TV	is	stuck	in	standby	mode,	the	Philips	TV	not	booting	up	issue	happens.	Press	the	power	button	and	wait	for	your	TV	to	turn	on.	If	your	Philips	TV	not	powering	on,	press	the	Standby	button	on	the	remote.	If	still	Philips	TV	not	switching	on,	unplug	your	TV
from	the	wall	outlet	and	disconnect	all	the	devices	connected	to	your	TV.	Leave	them	disconnected	for	at	least	60	seconds.	After	that,	power	them	back.	Press	the	Source	button	to	see	if	the	TV	is	on	a	different	source.	If	Philips	TV	not	getting	power,	check	all	the	wiring	connections	whether	there	are	any	damages	or	if	not	securely	connected.	Also,
ensure	there	is	enough	power	supply.	Plug	them	into	different	wall	outlets	directly.	When	Philips	TV	wont	stay	on,	there	is	a	possibility	that	the	Sleep	Timer	Mode	or	ECO	Mode	got	enabled.	Sometimes	outdated	software	or	CEC	features	can	be	the	reason	for	this	issue.	Philips	4k	smart	TV	keeps	turning	off	if	it	gets	overheated	or	the	motherboard	gets
fried	out.	By	any	chance,	if	the	TV	got	stuck	in	the	reboot	loop,	Philips	TV	keeps	restarting.	Perform	a	Power	Reset	on	your	TV	and	look	for	any	defective	wiring	connections.	Also,	check	if	the	Power	button	of	your	remote	got	stuck.	Unplug	all	the	devices.	Disable	the	Sleep	mode	and	the	ECO	mode.	You	should	also	disable	the	CEC	feature	to	see	if	it
can	work	out.	Update	your	TV	with	the	latest	version	of	the	software.	If	your	Philips	TV	keeps	rebooting,	try	Wipe	Data	Tool.	Itll	hopefully	resolve	the	issue.	To	prevent	overheating,	clean	the	ventilation	system.	If	Motherboard	failure	is	detected,	replace	it	with	the	help	of	experts.	Behind	the	Philips	TV	no	picture	issue,	the	fault	can	be	hidden	in	the
HDMI	cable	or	antenna.	Either	those	are	defective	or	not	hooked	up	in	the	correct	input	source.	There	is	a	possibility	that	the	image	setting	is	wrong.	When	the	issue	is	Philips	TV	no	picture	but	sound,	clearly,	the	backlight	is	broken.	First,	reset	your	TV	and	check	the	HDMI	cables	condition.	Check	the	HDMI	cable	or	antenna	to	ensure	theyre	on	the
correct	input	source.	If	the	connection	is	good,	perform	an	Auto	Program	Search	to	check	if	the	Installation	mode	(Antenna	or	Cable)	is	selected	correctly.	Also,	if	the	Philips	TV	screen	goes	black,	but	the	sound	still	works,	press	the	Source	button	on	your	TV	to	see	whether	the	TV	is	in	the	correct	image	reception	source.	If	the	backlight	is	broken,	it
causes	problems	with	the	Philips	TV	picture	not	working.	Contact	the	service	center.	Amid	Philips	TV	sound,	not	working	issues,	the	silly	reason	can	be	the	low	sound	level.	Even	when	the	TV	is	properly	hooked	up,	the	enabled	SAP	option	is	one	of	the	two	main	reasons	for	this	issue.	The	other	reason	is	speakers	arent	active.	If	the	sound	is	too	low,
adjust	the	volume	level.	Ensure	the	TV	speakers	are	active	on	your	TV.	You	can	also	play	the	HD	Demo	Clip	on	the	TV	to	see	if	the	TV	speakers	are	working	fine.	Check	the	correct	TV	location	is	selected	on	the	Philip	TV.	Try	to	hear	the	sound	by	using	external	devices.	If	it	is	heard,	the	issue	is	with	the	TV.	Disable	the	SAP	[Secondary	Audio	Program]
option.	Set	the	Sound	setting	to	PCM/Auto.	Reset	the	Sound	Setting.	Also,	check	if	this	issue	is	occurring	by	the	broadcasting	Media.	Also	read	how	to	fix	Philips	Tv	sound	cutting	out	the	issue.	Philips	TV	not	connecting	to	the	network	is	another	common	issue	among	users.	At	times,	due	to	a	slow	Wi-Fi	connection	or	interference	from	other	wireless
devices,	Wi-Fi	cant	connect	to	the	TV.	For	outdated	software,	wrong	Wi-Fi	connections,	or	the	security	options	of	the	router,	the	problem	occurs.	In	case	of	a	slow	Wi-Fi	connection,	contact	the	service	provider.	Look	for	the	WPS	button	on	your	router.	While	connecting	to	the	internet	connection,	you	can	choose	WPS	instead	of	selecting	scan.	Reset
your	router	by	unplugging	it	for	about	60	seconds.	Keep	your	router	near	the	TV	to	avoid	signal	interference.	Reconnect	your	Wi-Fi	to	your	TV	by	double-checking	the	password.	Check	the	security	options	of	the	router	like	cloud	protection	is	disabled	or	deactivate	the	option	of	hiding/invisible	SSID	on	your	router.	Change	the	DNS	preference	of	your
network.	Perform	a	factory	reset	of	your	TV	and	reinstall	it.	If	still	Philips	TV	not	finding	Wi-Fi.	try	a	wired	connection	via	ethernet	cable	with	your	TV	and	the	router.	Due	to	an	unstable	Wi-Fi	connection	or	not	assigning	the	IP	address,	apps	on	Philips	TV	fail	to	work.	Full	TV	memory	storage,	outdated	software,	or	cache	files	can	also	be	the	reasons
for	this	issue.	Check	if	your	Wi-Fi	connection	is	stable	for	the	apps	to	stream	properly.	Check	whether	your	TV	has	an	assigned	IP	address.	Clear	your	internet	memory	and	reconnect	your	Wi-Fi	correctly.	Restart	your	TV	to	remove	the	app	glitches	of	your	TV.	Update	the	software	of	your	TV	as	well	as	the	crashed	app.	You	can	also	enable	the	Auto-
Update	App	option	to	resolve	the	issue.	Clear	cache	of	the	specific	app	which	is	buffering.	Uninstall	the	app	and	reinstall	it.	Reinstall	your	TV	if	still,	apps	have	not	worked	out.	Among	the	reasons	for	Philips	smart	TV	not	responding	to	the	remote,	dead	or	misplaced	batteries	can	be	counted	as	the	main	reason.	Anyhow,	if	any	other	devices	are
meddling	in	the	remote	functioning	or	at	the	last,	for	defective	remote	sensor,	the	Philips	TV	remote	not	working	light	blinking	occurs.	Check	the	batteries	of	your	remote.	If	theyre	no	longer	functioning,	replace	the	batteries	with	new	ones.	Remove	the	batteries	of	your	remote	and	press	the	power	button	for	15	seconds.	Also,	press	each	button	of	the
remote	and	give	them	a	few	seconds	to	engage.	Re-insert	the	batteries	then.	Repair	your	remote	with	your	TV.	Ensure	that	there	is	no	interference	in	the	way	of	your	remote	functioning.	Operate	your	TV	by	keeping	the	remote	close	to	the	TV.	Check	the	remote	sensor	if	all	the	above	methods	fail	to	work.	Philips	TV	not	turning	on	red	light	issue
mainly	occurs	due	to	faulty	power	supply.	The	TV	may	not	be	getting	enough	power,	or	the	software	is	out	of	date.	If	Philips	TV	not	working	red	light	is	flashing,	which	means	the	TV	is	still	in	Standby	Mode.	First,	check	the	cable	connections	of	the	TV.	Ensure	the	TV	is	getting	enough	power.	Turn	on	your	TV	and	press	the	Standby	button	on	the
remote.	Ensure	that	the	power	cable	on	the	display	and	the	VGA	cable	with	trailing	audio	cables	are	connected	correctly	between	the	MONITOR	of	the	TV	and	VGA1	of	the	display.	Power	cycle	your	TV.	Leave	your	TV	unplugged	for	a	long	time.	Plug	your	TV	into	a	different	wall	outlet.	Ensure	your	software	is	up	to	date.	If	Philips	TV	red	light	stays	on,
there	can	be	Blown	capacitors.	If	its,	you	need	the	help	of	the	manufacturer.	Philips	Android	TV	Bluetooth	not	working	mostly	happens	due	to	incompatibility	of	the	devices.	If	there	is	any	signal	interference	or	the	distance	between	the	devices	can	cause	the	issue.	Just	like	any	other	problem,	first,	restart	your	TV.	If	Philips	TV	does	not	find	Bluetooth,
ensure	both	devices	are	compatible.	Also,	make	sure	there	is	no	signal	interference.	The	device	must	be	fully	charged	before	pairing.	Turn	off	your	Bluetooth	setting	and	turn	it	back	on.	Update	your	Philips	TV	software.	Disconnect	all	other	Bluetooth	connections.	Make	sure	your	TV	and	the	device	are	not	far	away.	Keep	your	Wi-Fi	router	away	from
your	TV	and	the	device.	Also,	ensure	youre	connecting	the	supported	Bluetooth	devices	to	your	Philips	TV.	For	example,	only	the	latest	models	of	Philips	Smart	TV	support	BT5.0.	Select	Apps	from	the	Home	menu.	Choose	Settings	and	then	the	Auto	Update	option.	Select	Auto	Update	Apps	At	Any	Time.	Navigate	to	Settings	and	select	Apps.	Now	go	to
See	All	Apps.	Choose	Show	System	App	and	select	the	app.	Select	Clear	Cache	and	press	OK.	From	the	home	menu,	go	to	Settings	and	select	Update	Now.	Press	OK	to	update.	Thats	it!	Now	you	know	about	every	possible	solution	to	Philips	Smart	TV	Problems.	Hopefully,	youll	troubleshoot	your	TV	with	ease.	In	any	case,	if	you	find	any	more	technical
issues,	dont	hesitate	to	inform	us.	Well	try	to	reach	you	at	the	earliest	opportunity.	Television	is	a	crucial	part	of	our	daily	lives,	providing	entertainment,	news,	and	information	to	millions	of	households	around	the	world.	When	it	comes	to	watching	TV,	sound	is	as	important	as	the	picture	quality.	Philips	TVs	are	known	for	their	high-quality	display	and
sound,	but	sometimes	users	may	face	issues	with	low	or	no	sound	coming	from	their	TV.	This	can	be	frustrating,	especially	when	youre	trying	to	enjoy	your	favorite	shows	or	movies.	There	are	several	reasons	why	your	Philips	TV	may	have	low	or	no	sound,	ranging	from	simple	settings	adjustments	to	more	complex	hardware	issues.	In	this	article,	we
will	explore	some	common	causes	of	low	or	no	sound	on	Philips	TVs	and	provide	step-by-step	solutions	to	fix	these	issues.	Check	the	Volume	SettingsThe	first	thing	you	should	do	when	experiencing	low	or	no	sound	on	your	Philips	TV	is	to	check	the	volume	settings.	Its	possible	that	the	volume	may	have	been	accidentally	turned	down	or	muted.	To
check	the	volume	settings,	simply	press	the	volume	up	button	on	your	remote	control	or	directly	on	the	TV.	Make	sure	that	the	volume	is	turned	up	to	a	reasonable	level	and	that	the	mute	function	is	not	activated.If	the	volume	settings	appear	to	be	normal	and	the	sound	is	still	low	or	non-existent,	move	on	to	the	next	steps.	Another	common	reason	for
low	or	no	sound	on	Philips	TVs	is	incorrect	audio	output	settings.	Your	TV	may	be	set	to	output	sound	through	a	different	device,	such	as	a	soundbar	or	external	speakers,	which	are	not	connected	or	turned	on.	To	check	the	audio	output	settings	on	your	Philips	TV,	follow	these	steps:Press	the	Menu	button	on	your	remote	control.Navigate	to	the	Sound
or	Audio	settings.Select	Audio	Output	and	make	sure	that	the	TV	speakers	are	selected	as	the	output	source.If	you	are	using	external	speakers	or	a	soundbar,	make	sure	they	are	connected	properly	and	turned	on.Once	you	have	confirmed	the	audio	output	settings,	test	the	sound	to	see	if	the	issue	has	been	resolved.Check	the	Cable	ConnectionsPoor
cable	connections	can	also	cause	low	or	no	sound	on	your	Philips	TV.	Make	sure	that	all	audio	cables	are	securely	connected	to	the	TV	and	any	external	devices,	such	as	cable	boxes,	DVD	players,	or	gaming	consoles.	If	you	are	using	HDMI	cables,	make	sure	they	are	plugged	in	properly	and	that	the	TV	is	set	to	the	correct	HDMI	input.	If	you	are	using
external	speakers	or	a	soundbar,	check	the	connections	between	the	TV	and	the	speakers	to	ensure	they	are	secure.	You	may	also	want	to	try	using	a	different	cable	to	rule	out	the	possibility	of	a	faulty	connection.	Sometimes,	simply	restarting	your	Philips	TV	can	resolve	sound	issues.	To	restart	your	TV,	follow	these	steps:Press	the	power	button	on
your	remote	control	to	turn	off	the	TV.Unplug	the	TV	from	the	power	outlet	and	wait	for	a	few	minutes.Plug	the	TV	back	in	and	turn	it	on	using	the	power	button	on	the	remote	control.After	restarting	the	TV,	test	the	sound	to	see	if	the	issue	has	been	fixed.	Outdated	software	can	also	cause	sound	issues	on	Philips	TVs.	Make	sure	that	your	TV	is
running	the	latest	software	version	by	following	these	steps:Press	the	Menu	button	on	your	remote	control.Navigate	to	the	Settings	or	System	menu.Select	Software	Update	and	choose	Update	Now	to	check	for	new	software	updates.If	a	new	update	is	available,	follow	the	on-screen	instructions	to	download	and	install	it.After	updating	the	TV
software,	test	the	sound	to	see	if	the	issue	has	been	resolved.Reset	the	TV	to	Factory	SettingsIf	none	of	the	above	solutions	have	worked,	you	may	need	to	reset	your	Philips	TV	to	factory	settings.	This	will	restore	the	TV	to	its	original	settings	and	may	help	fix	any	software-related	issues	causing	low	or	no	sound.	To	reset	your	TV	to	factory	settings,
follow	these	steps:	Press	the	Menu	button	on	your	remote	control.Navigate	to	the	Settings	or	System	menu.Select	Reset	to	Factory	Settings	or	Restore	Default	Settings.Follow	the	on-screen	instructions	to	reset	the	TV.After	resetting	the	TV,	test	the	sound	to	see	if	the	issue	has	been	fixed.	If	you	have	tried	all	of	the	above	solutions	and	are	still
experiencing	low	or	no	sound	on	your	Philips	TV,	it	may	be	time	to	contact	Philips	support	for	further	assistance.	You	can	reach	out	to	the	support	team	through	their	website,	by	phone,	or	by	visiting	a	local	service	center.	They	will	be	able	to	help	diagnose	the	issue	and	provide	a	solution	to	fix	the	sound	problems	on	your	TV.In	conclusion,
experiencing	low	or	no	sound	on	your	Philips	TV	can	be	frustrating,	but	there	are	several	solutions	you	can	try	to	resolve	the	issue.	By	checking	the	volume	settings,	audio	output,	cable	connections,	restarting	the	TV,	updating	the	software,	resetting	to	factory	settings,	and	contacting	Philips	support,	you	should	be	able	to	fix	the	sound	problems	and
continue	enjoying	your	favorite	shows	and	movies	on	your	Philips	TV.	Subrato	ChatterjeeUpdated	September	26,	2023	Its	no	secret	that	Philips	Smart	TVs	are	known	for	their	excellent	picture	and	audio	quality,	making	them	a	popular	choice	for	consumers	who	are	looking	for	a	premium	viewing	experience.	There	are,	however,	some	users	who	may
experience	sound	problems	after	updating	their	Philips	Smart	TVs.	It	can	be	very	frustrating	to	have	this	issue	happen	while	watching	your	favourite	movie	or	TV	show.	You	can	troubleshoot	and	fix	sound	issues	on	your	Philips	Smart	TV	with	a	few	useful	tips	and	tricks.	In	this	article,	we	will	provide	you	with	some	helpful	guidance	to	help	you	fix	your
TVs	sound	not	working	issue.	Heres	how	to	fix	sound	issues	on	your	Philips	Smart	TV	if	youre	experiencing	them.	You	may	experience	sound	problems	after	a	recent	update	on	your	Philips	Smart	TV	sound	not	working	issue.	Here	are	some	of	the	most	common	causes:	Software	bugs:On	Philips	Smart	TVs,	firmware	bugs	can	affect	the	audio	function.
During	an	update,	these	bugs	can	be	introduced,	resulting	in	a	malfunctioning	sound	system.Incorrect	audio	settings:Your	Philips	Smart	TV	may	have	sound	issues	if	the	audio	settings	are	incorrect.	In	some	cases,	the	sound	may	not	be	working	because	the	TV	is	mute	or	the	volume	is	too	low.Faulty	cables:You	may	also	have	faulty	cables	on	your
Philips	Smart	TV	if	the	sound	does	not	work.	A	damaged	HDMI	or	audio	cable	can	cause	a	sound	problem	if	they	are	not	properly	connected.Outdated	firmware:There	is	a	possibility	that	your	Philips	Smart	TV	may	have	outdated	firmware	that	is	causing	the	sound	problem.	It	is	possible	to	have	sound	problems	if	the	TVs	firmware	is	not	up-to-
date.Hardware	issues:It	is	possible	for	Philips	Smart	TVs	to	experience	sound	problems	after	an	update	due	to	hardware	issues.In	order	to	fix	the	sound	problem	on	your	Philips	Smart	TV,	you	must	identify	its	root	cause	and	take	appropriate	steps	to	resolve	it.	Here	are	some	fixes	that	will	help	you	resolve	the	Philips	Smart	TV	sound	not	working	after
the	recent	update:Fix	1:	Check	The	Audio	SettingsIn	order	to	resolve	sound	not	working	after	an	update	on	your	Philips	Smart	TV,	you	must	first	check	the	audio	settings.	Heres	what	you	need	to	do:	To	access	the	TVs	settings	menu,	press	the	Home	button	on	your	Philips	Smart	TV	remote.Select	the	Settings	option	using	the	arrow	buttons	and	click
OK.Go	to	the	settings	menu	and	select	Audio.Make	sure	that	Mute	is	not	enabled.	If	it	is,	click	OK	to	disable	it.To	make	sure	that	the	volume	isnt	too	low,	check	the	volume	setting.	Using	your	remote,	increase	the	volume	if	necessary.You	should	select	the	right	audio	mode	for	the	content	youre	watching	on	your	Philips	Smart	TV	if	it	has	multiple	audio
modes,	such	as	Stereo,	Surround,	or	Dolby.	Depending	on	your	system,	you	may	need	to	configure	a	sound	bar	or	home	theatre	system	before	you	can	use	some	modes.You	can	use	the	televisions	built-in	speakers	or	an	external	audio	device	as	the	output	source	if	it	has	an	Audio	Out	option.Fix	2:	Restart	the	TV	And	Audio	DevicesIt	is	possible	to	fix
sound	issues	caused	by	recent	updates	by	restarting	Philips	Smart	TVs	and	any	external	audio	devices.	Heres	what	you	need	to	do:	If	you	have	an	external	audio	device,	such	as	a	soundbar	or	home	theatre	system,	turn	it	off	as	well.Make	sure	both	the	TV	and	audio	devices	are	unplugged.Make	sure	you	wait	at	least	30	seconds	before	plugging	in	the
power	cords	again.Wait	until	your	Philips	Smart	TV	is	fully	booted	up	before	switching	it	on.Ensure	that	your	external	audio	devices	are	turned	on	and	that	they	have	fully	booted	up	before	using	them.In	order	to	determine	if	the	problem	has	been	resolved,	test	the	sound	on	your	Philips	Smart	TV.Fix	3:	Check	the	HDMI	And	Audio	CablesWhen
troubleshooting	sound	issues	on	your	Philips	Smart	TV	after	a	recent	update,	it	is	important	to	check	the	HDMI	and	audio	cables.	You	can	do	this	by	following	these	steps:	Make	sure	all	external	audio	devices,	such	as	your	Philips	Smart	TV	and	soundbar,	are	turned	off.See	if	there	are	any	visible	damages,	such	as	frayed	or	bent	ends,	cuts,	or	kinks	on
the	HDMI	cable.	Try	replacing	the	cable	if	you	see	any	damage.If	your	Philips	Smart	TV	has	an	HDMI	port	and	any	external	audio	devices,	make	sure	that	the	HDMI	cable	is	properly	connected.	You	may	need	to	tighten	it	if	it	is	not	firmly	inserted	into	the	port.Check	the	cable	for	visible	damage,	such	as	frayed	or	bent	ends,	cuts,	or	kinks,	if	you	are
connecting	an	external	audio	device	to	your	Philips	Smart	TV	with	an	audio	cable.	If	you	see	any	damage,	try	replacing	the	cable.Your	Philips	Smart	TVs	audio	cable	should	be	securely	plugged	into	the	audio	input	port	and	the	audio	output	port	of	your	external	audio	device.Try	switching	to	a	different	HDMI	or	audio	input	port	on	your	Philips	Smart
TV	if	it	has	multiple	ports.To	determine	if	the	issue	has	been	resolved,	turn	on	your	Philips	Smart	TV	and	any	external	audio	devices.	When	you	experience	sound	issues	after	a	recent	update	on	your	Philips	Smart	TV,	updating	the	firmware	is	a	good	first	step.	To	do	this,	follow	these	steps:You	need	to	connect	your	Philips	Smart	TV	to	the	internet.	If
you	want	to	check	your	TVs	network	settings,	you	can	do	so	by	going	to	the	settings	menu	on	the	TV.Your	Philips	Smart	TVs	settings	menu	is	accessed	through	the	remote	controls	Home	button.Select	the	Settings	option	with	the	arrow	buttons	and	click	OK.Select	Software	Update	from	the	settings	menu	and	click	OK.Click	on	Update	Now	and	then
OK.Make	sure	the	TV	searches	for	and	downloads	any	firmware	updates	it	finds.You	will	have	to	follow	the	on-screen	instructions	once	you	have	downloaded	the	update.To	test	if	the	issue	has	been	resolved,	restart	your	Philips	Smart	TV	after	the	update	has	been	applied.Fix	5:	Factory	Reset	the	TVIn	order	to	fix	sound	issues	caused	by	a	recent
update,	your	Philips	Smart	TV	must	be	reset.	You	should	back	up	any	important	data	on	your	TV	before	performing	a	factory	reset,	as	erasing	all	data	and	settings	will	erase	everything.	Your	Philips	Smart	TV	can	be	factory	reset	by	following	these	steps:	On	your	Philips	Smart	TV	remote,	press	Home	to	access	the	settings	menu.To	access	the	Settings
option,	use	the	arrow	keys	and	select	OK.Click	Setup	in	the	settings	menu.Choose	TV	Settings	and	click	OK.Click	General	Settings	and	then	OK.Afterwards,	press	the	OK	button	and	select	Factory	Settings.Confirm	that	you	wish	to	perform	a	factory	reset	by	following	the	on-screen	instructions.It	may	take	a	few	minutes	for	the	TV	to	reset.When	the
reset	is	complete,	follow	the	instructions	on	the	screen	to	set	up	your	TV	again.To	determine	if	the	problem	has	been	resolved,	test	the	sound.For	further	assistance,	contact	Philips	customer	service	if	the	sound	does	not	work	after	performing	a	factory	reset.	It	is	possible	that	they	can	provide	additional	troubleshooting	steps	or	suggest	sending	the
TV	to	be	repaired.Also	Read:Fix:	Philips	Smart	TV	Not	Turning	OnWrap	UpIt	can	be	frustrating	to	experience	audio	issues	after	an	update	on	a	Philips	Smart	TV.	In	most	cases,	however,	you	should	be	able	to	resolve	sound	problems	by	following	the	troubleshooting	steps	described	above.	You	may	want	to	contact	Philips	customer	support	if	youre	still
experiencing	sound	issues	after	trying	all	of	these	steps.	When	you	are	unable	to	fix	the	problem,	they	may	be	able	to	offer	additional	troubleshooting	steps	or	suggest	sending	the	TV	in	for	repair.	PhilipsPhilips	Smart	TVPhilips	TVSound	Not	Working	Our	site	can	best	be	viewed	with	the	latest	version	of	Microsoft	Edge,	Google	Chrome	or	Firefox.	Are
you	having	issues	with	your	Philips	TV	having	no	Sound	but	Not	Muted?	It	can	be	due	to	several	reasons	including	speaker	issues,	audio	setting	issues,	Philips	TV	hardware	issues,	etc.	In	this	article,	I	will	help	you	troubleshoot	and	fix	this	issue.	Lets	get	started!	There	are	many	potential	reasons	why	the	volume	on	your	Philips	TV	may	not	be	working
properly.	We	already	know	that	volume	is	not	muted,	so	we	look	into	the	other	causes	here.	Just	check	whether	your	Volume	is	turned	high.	Otherwise,	it	may	happen,	that	you	may	have	overlooked	that	you	kept	the	volume	too	low.	Here	are	some	of	the	most	common	reasons:	There	may	be	a	problem	with	the	TVs	speakers	if	the	speaker	cable	is
damaged	or	if	the	speaker	cable	is	shorted	out.	If	it	is	not	possible	to	operate	the	TVs	speakers,	the	volume	of	the	sound	will	not	be	ideal	either.	Attempt	troubleshooting	the	speaker	cables	to	see	if	the	sound	improves.	If	youve	set	audio	settings	improperly,	the	volume	may	not	work	regardless	of	whatever	else	you	do.	Try	tweaking	the	audio	settings
to	resolve	the	problem.	The	audio	output	on	your	Philips	TV	may	be	set	to	something	other	than	the	embedded	speakers.	It	may	be	set	to	Bluetooth	headphones,	for	example.	Change	the	audio	output	to	the	internal	speakers	and	the	sound	should	come	back.	The	Philips	TVs	circuitry	might	be	the	issue.	If	none	of	the	preceding	steps	troubleshoot	the
volume	issue,	there	may	be	a	problem	with	the	Philips	TV	itself.	In	that	case,	you	may	need	to	contact	Philips	customer	service	for	support.	If	you	are	having	trouble	with	your	Philips	TV	volume,	there	are	a	few	potential	solutions	that	you	can	try.	Here	are	proven	tips	to	help	you	troubleshoot	and	resolve	the	issue:	If	youre	having	trouble	with	the
volume	on	your	Philips	TV,	one	of	the	first	things	you	should	try	is	a	power	cycle.	To	do	this,	simply	unplug	your	TV	from	its	power	source,	wait	10-15	minutes,	and	then	plug	it	back	in.	Once	your	TV	has	restarted,	check	to	see	if	the	volume	issue	has	been	resolved.	If	youre	having	trouble	with	the	volume	on	your	Philips	TV,	it	could	be	because	youre
not	on	the	right	Audio	Output	settings.	Why	do	you	need	to	check	Audio	Settings?	Most	of	the	time	we	connect	to	an	external	speaker	and	forget	about	them	turning	on.	Also,	your	Philips	TV	may	be	connected	to	an	external	Bluetooth	speaker	which	is	muted.	Check	the	output	of	your	Audio,	if	it	is	the	Philips	TVs	internal	speakers	or	if	any	external
device	is	selected.	Turn	up	the	volume	in	that	to	enable	the	audio	or	Switch	back	the	audio	output	to	your	Philips	TV	internal	speakers.	If	youre	having	problems	with	sound	on	your	Philips	TV,	it	could	also	be	due	to	issues	with	your	HDMI	cable.	Why	Check	HDMI	Cable?	HDMI	cables	carry	sound	with	video	from	any	external	device	connected.	If	you
have	a	set-top	box	connected	to	your	Philips	TV	using	an	HDMI	cable,	then	chances	are	whether	having	a	loose	connection	in	the	HDMI	cable	or	a	damaged	HDMI	cable.	Make	sure	the	cable	is	firmly	plugged	in	at	both	ends.	A	loose	connection	can	sometimes	cause	sound	problems.	To	resolve	this,	unplug	the	HDMI	cable	from	your	Philips	TV	and
make	sure	that	there	are	no	visible	signs	of	damage.	If	everything	looks	good,	plug	the	HDMI	cable	back	in	and	see	if	the	problem	is	resolved.	If	youve	tried	all	of	these	steps	and	still	cant	get	the	volume	on	your	Philips	TV	to	work	properly,	it	may	be	time	to	perform	a	factory	reset.	How	will	Factory	reset	Help	in	Audio	issue	of	Your	Philips	TV?	This
will	restore	all	of	your	Philips	TV	settings	to	their	default	state	and	fix	any	software	issues	that	could	be	causing	the	problem.	This	will	factory	reset	your	Philips	smart	TV	and	the	TV	will	then	restart	with	default	settings	in	it.	If	youre	still	having	trouble,	feel	free	to	reach	out	to	your	Philips	TV	manufacturer	for	further	assistance.	Have	a	Warranty	on
your	Philips	Smart	Tv?	Check	your	warranty	card	that	came	with	your	Philips	TV	and	read	their	Terms	and	Condition	to	understand	whether	it	will	be	covered.	Most	times	customer	support	helps	in	knowing	that	clearly.	If	you	find	chat	support	for	your	Philips	TV	customer	care,	then	do	jump	and	ask	them.	You	will	find	customer	support	for	your
Philips	TV	brand	on	their	website	or	at	least	they	would	have	a	support	mail	id	or	phone	number	where	you	can	reach	out	to	them.	If	you	have	a	warranty,	then	its	well	and	good.	Otherwise,	you	may	also	visit	your	nearby	technician.	Now,	Summing	up	the	solution	to	fix	your	Philips	TV	has	no	sound	but	is	not	muted:	1.	Power	Cycle	the	Philips	TV	2.
Recheck	the	Current	Audio	Settings	of	Philips	Smart	TV	3.	Check	the	HDMI	Cable	Connection	4.	Factory	Reset	your	Philips	TV	5.	Contact	Customer	Support	of	your	Philips	TV	I	hope	you	enjoyed	reading	this	post.Im	Anirban	Saha,	Founder	&	Editor	of	TechBullish.	With	a	B.Tech	in	Electronics	and	Communication	Engineering,	and	6+	years	of
experience	as	a	software	developer,	I	have	expertise	in	electronics,	software	development,	gadgets,	and	computer	peripherals.	I	love	sharing	my	knowledge	through	informational	articles,	how-to	guides,	and	troubleshooting	tips	for	Peripherals,	Smart	TVs,	Streaming	Solutions,	and	more	here.	Check	Anirbans	Crunchbase	Profile	here.Philips	is	an
international	conglomerate	company	based	on	Dutch.	This	company	sprouted	out	in	the	year	1891	at	Eindhoven.	It	is	one	of	the	largest	electronics	company	in	the	global	market	which	currently	focuses	on	the	categories	like	health.	Gerald	Philips	and	his	father	were	the	possessors	for	this	company.	Philips	is	widespread	across	100	countries	in	this
world	and	having	100	plus	employees	building	the	strongest	of	them.	They	discontinued	with	the	term	electronics	from	their	branding	since	the	year	2013.	The	reason	is	that	they	have	found	their	niche	area	to	be	healthcare	technology.	But	this	doesnt	totally	stop	down	the	manufacturing	of	the	electronic	products.	One	of	the	largest	selling
productfrom	Philips	is	their	televisions.	In	this	article	we	are	going	to	focus	only	on	this.We	will	be	looking	at	a	problem	case	scenario	where	we	will	be	looking	at	the	following	thingsPhilips	Tv	sound	not	workingReasons	for	itFinally	the	methods	to	solve	itAre	you	one	among	those	users	who	have	this	issue	pertaining	in	your	Philips	Tv,	then	this
article	is	for	you.	So	without	further	explanation,	lets	move	to	the	main	context.Source:	Success	story	Before	looking	on	to	the	solution,	let	us	now	discuss	the	common	causes	for	this	problem	to	happen.	There	are	several	reasons	and	we	will	look	into	them	one	by	one	now.	This	is	one	of	the	primary	reasons	that	could	be	a	root	cause	for	this	problem
to	happen.	Generally	the	audio	that	we	are	hearing	from	the	Tv	is	from	the	broadcasting	SAP.	If	this	is	not	recorded	then	we	wont	hear	anything.	Even	though	the	SAP	is	turned	on,	it	must	be	recorded.	So	we	need	to	turn	it	off	to	resolve	this	issue.	Not	only	this,	there	are	other	reasons	too.	Now,	lets	move	on	to	the	next	reason.	Sometimes,	even
turning	up	the	volume	of	the	Tv	wont	work	out.	This	is	because,	the	Tv	speakers	wouldve	been	disabled	in	the	settings	of	your	Tv.	This	could	be	also	be	the	major	root	cause	for	this	to	happen.	To	ensure	about	your	Tv	speakers	functionality,	navigating	to	the	audio	settings	of	your	Tv	can	help	you	out.	Some	of	the	Philips	Tv	models	has	not	the	support
for	Dolby	digital	audio.	If	the	Tvs	audio	in	such	television	is	playing	in	surround	sound,	then	you	wont	be	able	to	hear	anything.	To	change	the	audio	output	from	surround	to	tv	speakers,	it	would	further	discussed	in	this	article.	Now	that	we	have	discussed	the	reasons,	we	will	look	on	to	the	methods	to	solve	this	problem.	But	before	moving	on	to	it,	let
me	just	give	the	usual	disclaimer.	The	methods	that	are	discussed	below	dont	have	a	success	rate	of	100	percent.	Now	lets	have	a	look	at	them.	This	is	a	conventional	method	that	most	of	us	would	try	to	do	when	some	issue	occurs	in	a	device.	As	like	that,	unplug	the	tv	wire	from	the	wall,	wait	for	a	couple	of	minutes.	Dont	be	impatient	to	wait	for
plugging	it	back.	This	might	actually	work	at	most	of	the	cases.After	the	minutes	of	wait,	plug	it	back	and	wait	for	the	tv	to	start	again.If	that	works	for	you	then	well	and	good.	But	if	not,	then	no	worries	there	are	other	methods	too.	Let	us	move	to	the	next	method.	Back	those	days,	when	you	wish	to	factory	reset	your	Tv	there	wont	be	a	separate
option	to	do	it.	Instead	you	would	have	a	reset	push	button	where	you	have	to	insert	a	pin	into	it.	But	the	current	generation	Tv	models	do	have	factory	reset	option	separately	in	the	storage	settings.	To	factory	reset	your	Philips	tv,	follow	the	below	instructions.Navigate	to	the	home	page	of	your	Philips	TvFind	for	Settings	optionUnder	settings,	move
to	Storage	and	resetYou	will	be	having	an	option	Factory	data	resetIt	will	ask	for	a	confirmation	to	proceed	with	it,	click	okayThis	will	factory	reset	your	tv.	This	can	take	up	to	15	mins.	So	wait	for	a	while	or	have	a	cup	of	coffee	and	come	again.	Now	check	whether	the	problem	incurs	again	or	not.	If	that	doesnt	help	out.	Lets	check	out	the	next	one.
To	change	the	audio	output	to	digital	output	and	to	PCM,	follow	the	below	instructions.Go	to	Sound	from	the	settingsSelect	Digital	outputChange	from	Auto	to	PCMIf	that	doesnt	help	you	out,	then	follow	the	next	procedure	below.In	the	same	sound	settings,	navigate	to	SpeakersChange	the	audio	output	from	Tv	speakers	to	Digital	audio	outputThen
go	to	Advanced	settingsTurn	off	the	Surround	sound	If	the	above	three	methods	doesnt	get	the	job	done	for	you,	then	follow	this	one	last	final	step.	Do	contact	your	Philips	customer	care	support	and	get	the	assistance	from	them.	They	will	send	a	technician	to	your	home	for	the	repair	service.If	your	Philips	tv	come	under	warranty	period	then	you	can
claim	the	cost	for	services	free.	If	not,	then	you	have	to	pay	the	charges.	Do	follow	this	method	only	if	the	above	three	methods	dont	work	out	for	you.	Visual	plus	audio,	both	are	necessary	for	a	truly	cinematic	experience.	If	one	of	them	fail	to	deliver,	then	it	can	spoil	your	whole	mood.	So	in	this	article	to	sum	up,	we	have	discussed	a	problem	case	in
the	Philips	tv.	Not	only	that,	we	have	seen	the	methods	to	solve	it	too.	If	you	are	one	among	the	Philips	tv	users	who	face	the	above	discussed	problem	then	this	article	is	for	you.Hope	you	find	this	article	insightful	for	you	to	solve	the	problem!	Happy	reading!	Further	Reading:	How	to	reset	a	Philips	TV	that	wont	turn	on	?How	to	fix	Philips	TV	Sound
but	No	Picture	(2022)Philips	TV	wont	turn	on	with	remote	or	button	:	What	to	do?[3	Ways]	Fix	Philips	Roku	TV	has	no	sound	but	not	muted?A	movie	buff	and	an	ardent	fan	of	smartphone	technology	happenings	in	and	around	this	globe.	It	all	started	when	I	had	a	craze	on	Googles	pixel	lineup	and	that	continued	for	other	smartphone	brands	too.	Not
only	smartphone,	be	it	any	technology	around	us,	I	wish	to	keep	myself	updated	on	them	too.	Our	site	can	best	be	viewed	with	the	latest	version	of	Microsoft	Edge,	Google	Chrome	or	Firefox.	Philips	manufactures	several	different	television	models	with	different	options	that	meet	the	needs	of	consumers.	Occasionally,	Philips	televisions	will	encounter
sound	problems	that	have	an	effect	on	a	user's	ability	to	view	programs.	Though	the	features	on	the	separate	Philips	television	models	are	different,	the	sound	problems	are	common	and	may	not	require	a	service	technician.	To	fix	problems	with	the	sound,	troubleshoot	the	machine	and	perform	the	repair	yourself.	Press	the	"Mute"	button	on	the
remote	control	or	press	the	"Volume	Up"	button.	The	most	common	cause	of	no	sound	is	accidental	use	of	the	television's	"Mute"	function.	Make	sure	the	speaker	source	switch	on	the	back	of	the	television	is	switched	to	"Int"	if	you	are	using	the	television's	speakers	and	"Ext"	if	using	surround	sound.	If	not	set	properly,	you	will	not	hear	the	television
sound.	Access	the	television's	equalizer	by	pressing	the	"Menu"	button,	selecting	"Sound"	and	then	"Equalizer."	A	list	of	sound	options	will	appear	on	the	screen.	Use	the	up	and	down	arrow	buttons	to	select	the	option	you	want	to	adjust,	and	the	right	and	left	arrow	buttons	to	make	adjustments	to	the	option.	You	should	use	this	method	of	adjusting
the	sound	settings	if	the	audio	output	is	in	some	way	unusual.	Check	the	surround	sound	speaker	wires	and	make	sure	they	are	secured	to	the	audio	jacks	on	the	back	of	the	television.	In	addition,	ensure	that	the	surround	sound	speakers	are	powered	on.
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