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La-Z-Boy	Southeast	|	April	28,	2023When	it	comes	to	warranties,	sometimes	it	can	feel	like	a	confusing	process	in	order	to	understand	what	is	and	is	not	covered.You	may	be	wondering	if	you	fully	understand	the	fine	print	on	your	purchase.	And	whether	or	not	you’ll	have	future	costly	matters	to	deal	with.In	addition	to	understanding	your	La-Z-Boy
Lifetime	Warranty	Coverage,	you	also	want	to	know	whether	or	not	you’ll	be	able	to	navigate	the	process	of	filing	a	warranty	claim,	should	you	ever	need	to.At	La-Z-Boy	Home	Furnishings	&	Décor,	it’s	our	mission	to	create	passionate	customers	for	life,	one	exceptional	experience	at	a	time.	We	want	you	to	be	satisfied	with	your	purchase	and	enjoy	the
longevity	that	comes	with	purchasing	high-quality	furniture	such	as	La-Z-Boy.In	this	article	and	video,	we’ll	explain	what	you	can	expect	from	La-Z-Boy’s	limited	lifetime	warranty.	You’ll	have	a	better	understanding	of	the	coverage	you’ll	receive	on	your	furniture	as	well	as	what	to	do	should	you	ever	need	to	file	a	warranty	claim.La-Z-Boy	stands
behind	its	high-quality	furniture	which	is	why	you’ll	receive	a	limited	lifetime	warranty	on	all	your	furniture.La-Z-Boy’s	limited	lifetime	warranty	covers	the	mechanisms,	frames,	and	springs	of	the	furniture.	This	warranty	is	designed	to	protect	against	defects	in	materials	and	workmanship	under	normal	use	and	conditions.Your	protection	coverage
includes	the	metal,	swivel,	and	wooden	frame	components	of	the	base	of	the	furniture.It’s	worth	noting	that	a	lifetime	warranty	does	not	necessarily	mean	that	your	furniture	will	actually	last	a	lifetime,	but	rather	that	La-Z-Boy	stands	behind	the	quality	of	the	materials	and	workmanship	used	in	their	products	for	the	time	you	keep	your	furniture.	So,
how	long	should	you	expect	your	La-Z-Boy	furniture	to	last?	The	average	shopper	looks	to	replace	their	furniture	every	7-15	years.	Many	factors	play	into	this	average	including	wear	and	tear,	life	changes,	as	well	as	changes	in	style	preferences.	With	proper	care	and	treatment,	La-Z-Boy	furniture	is	known	to	last	beyond	the	average	replacement	time
and	well	past	the	lifetime	of	many	other	competitors’	furniture.Customers	consistently	share	reviews	and	feedback	noting	that	they	have	gotten	over	20	years	of	use	out	of	their	furniture.While	the	overall	frame	of	your	furniture	is	protected,	there	are	certain	parts	of	your	furniture	that	will	be	more	susceptible	to	wear	and	tear	from	continued	use.
These	parts	cannot	be	covered	for	life	and	instead	will	be	covered	for	the	first	few	years	of	owning	your	furniture.Covered	for	1	year:Foam	ResiliencyRegular	fabric	&	leatherCovered	for	3	years:Air	foam	seat	cushionElectrical	components	on	power	reclinersLift	mechanism	on	lift	recliner	chairsYou	are	responsible	for	service	part	handling	fees,	in-
home	inspection	fees,	and	transportation	of	the	product	to	and	from	the	dealer.	This	also	means	that	if	a	service	technician	has	to	come	to	your	house	to	replace	the	part,	you’ll	be	responsible	for	this	additional	cost.	All	warranties	are	voided	by	evidence	of	excessive	soiling,	improper	cleaning	or	treatment,	abuse,	or	abnormal	use	or	use	contrary	to	the
advisories	or	instructions	contained	herein.	Warranties	also	do	not	apply	to	products	used	for	rental,	business,	commercial,	institutional,	or	other	non-residential	uses.If	your	La-Z-Boy	furniture	requires	service	or	repairs,	it	is	important	to	contact	the	manufacturer	or	a	professional	furniture	repair	service	to	ensure	that	the	repairs	are	done	correctly
and	safely.	Some	repairs	may	be	covered	under	the	warranty,	while	others	may	require	additional	fees	or	charges.It’s	important	to	understand	that	service	on	La-Z-Boy	products	depends	on	how	you	purchased	your	La-Z-Boy	furniture.	If	you	purchased	your	furniture	directly	through	La-Z-Boy	(online	or	through	an	authorized	dealer),	you	can	follow
these	simple	steps	to	file	a	warranty	claim.		Contact	your	local	store	to	connect	with	the	service	departmentBriefly	describe	the	issueHave	the	following	items	ready	to	provide	the	service	representative:	Acknowledgement	number	(“ACK/LINE/ITEM”)	from	your	product	ID	tag,	Style	#	from	your	product	ID	tag,	Fabric	#	from	your	product	ID	tagHave
your	original	purchase	receipt	and	delivery	date	details	availableIf	you	purchased	furniture	at	a	La-Z-Boy	Southeast	Location,	you	can	begin	your	process	by	clicking	this	link.Overall,	La-Z-Boy’s	warranty	is	designed	to	provide	comprehensive	coverage	for	customers’	furniture,	and	the	commitment	to	customizable	coverage	and	in-home	service	is	set
apart	from	competitors.La-Z-Boy’s	warranty	is	different	from	competitors	in	several	ways:Limited	Lifetime	Warranty:	La-Z-Boy	offers	a	limited	lifetime	warranty,	which	is	longer	than	the	warranties	offered	by	many	other	furniture	manufacturers.	This	warranty	covers	the	frame	and	springs	of	the	furniture	for	the	lifetime	of	the	furniture	and	is
designed	to	protect	against	defects	in	materials	and	workmanship	under	normal	use	and	conditions.	Many	other	warranties	give	on	average	only	1-2	years	in	which	these	parts	may	be	covered.		Customizable	Coverage:	La-Z-Boy	allows	customers	to	customize	their	warranty	coverage	based	on	their	specific	needs	and	preferences.	For	example,	you	can
choose	to	add	extended	coverage	for	fabric	or	leather,	or	you	can	purchase	additional	coverage	for	specific	components	of	their	furniture.Localized	Service:	La-Z-Boy	offers	service	for	warranty	claims	at	a	local	level.	Having	a	local	service	saves	you	time	and	cuts	down	on	your	overall	service	costs.In	addition	to	your	lifetime	warranty,	there	are	other
warranties	available	to	keep	your	furniture	protected.	Depending	on	your	lifestyle	and	needs,	these	can	help	you	extend	the	life	of	your	furniture.Depending	on	the	type	of	furniture	you	purchase,	your	sales	consultant	will	review	the	additional	coverage	that	comes	with	your	furniture.When	you	make	a	La-Z-Boy	purchase,	you	can	rest	comfortably
knowing	that	your	investment	will	be	protected.While	not	every	piece	of	your	furniture	is	guaranteed	to	last	for	life,	with	proper	care	and	treatment,	your	La-Z-Boy	furniture	can	provide	you	with	comfort	for	years	to	come.With	La-Z-Boy,	both	your	furniture	and	protection	coverage	can	be	customized	to	meet	your	style	and	preferences.	Our
consultants	are	always	available	to	answer	your	questions	in-store	and	help	you	with	furniture	purchase	decisions	at	any	of	our	locations	in	NC,	SC,	and	GA.	American	manufacturer	of	upholstered	furniture	England	Furniture	IncorporatedCompany	typeSubsidiaryIndustryFurnitureFounded1964;	61	years	ago	(1964)HeadquartersNew	Tazewell,
Tennessee,	U.S.ProductsUpholstered	furniture	and	casegoodsParentLa-Z-BoyWebsitewww.englandfurniture.com	England	Furniture	Incorporated	is	an	American	manufacturer	of	upholstered	furniture.	They	are	based	in	New	Tazewell,	Tennessee,[1]	and	were	founded	in	1964	by	Charles	England	and	sons	Eugene	and	Dwight	“whose	goal	was	to
provide	an	employment	alternative	for	the	people	in	their	region	of	Appalachia.”[2]	England	Furniture	is	well	known	in	the	industry	for	pioneering	a	method	of	rapid	delivery	of	custom	furniture	through	its	proprietary	transportation	system.[2][3]	In	addition	to	manufacturing,	England	Furniture	sells	its	furniture	through	furniture	stores	(some	with
galleries	called	Custom	Comfort	Centers)	across	America	and	Canada.[4][5][6][7]	In	the	same	year,	England	Furniture	was	acquired	by	La-Z-Boy.[8]	England	Furniture	Incorporated	was	founded	in	1964	by	Dwight	England,	in	partnership	with	his	Father	and	Brother,	under	the	name	“England	UPH	MFG	Co.,	Inc.”	By	1984,	England	Furniture	was
working	around	the	clock.	The	company	was	the	first	to	offer	2-week	delivery	for	a	full	truck-load	of	furniture	where	most	other	companies	could	only	offer	delivery	in	6–12	weeks.[9]	In	1987	Rodney	England	took	over	from	his	father	as	President	of	England	Furniture	and	retired	in	2007.[10]	Under	Rodney	England's	leadership,	in	1992,	England
Furniture	was	awarded	the	East	Tennessee	“Entrepreneurial	Company	of	the	Year.”[9]	By	1994,	England	Furniture	had	sales	of	$106	million.	In	1995,	England	was	acquired	by	La-Z-Boy	to	operate	as	an	independent	division.[2]	England	Furniture	now	employs	over	1,000	people.[11]	England	Furniture	often	shares	images	of	the	craftsmen	from	within
the	factory	on	their	Facebook	page.[12]	In	2004,	England	Furniture	opened	“Customer	Furniture	Direct”	stores	to	guarantee	order	fulfillment	of	any	custom	frame	or	fabric	furniture	item	in	less	than	21	days.[2]	In	May	of	2017,	England	Furniture	revealed	a	new	logo,	slogan	and	website	as	part	of	their	re-branding	strategy.	England	Furniture	teamed
up	with	a	Florida	based	advertising	agency,	Tropical	Survival,	to	help	revamp	their	look.	England	Furniture's	new	slogan	is	"Custom	for	you,	fast	by	us".[13]	In	2018,	England	Furniture	expanded	their	plant	in	Tennessee	and	created	202	jobs	after	investing	$31	million	in	Claiborne	County.[14]	Later	that	year,	England	Furniture	announced	an
expansion	to	Virginia	where	they	planned	to	take	over	the	32,000	square-foot	Lee	County	Industrial	Building	for	manufacturing	purposes.[15]	England	furniture	uses	many	vendors	for	their	fabrics.	These	vendors	include	Richloom	Fabrics,	David	Rothschild	Co.,	Culp	Fabrics,	Regal	Fabrics,	and	Chambers	Fabrics.[16]	The	fabric	used	in	England
Furniture	products	are	tested	by	machines	for	durability,	stain	resistance,	and	seam	separation.[16]	Other	vendors	for	England	Furniture	include	Stein	Fibers,	for	Polyester	Fiber,	Leggett	&	Platt,	for	metal	components,	and	HSM,	for	specialty	foam.[16]	England	Furniture	incorporates	Coil-Enhanced	Foam	Cushion	which	features	9	spring	coils
embedded	in	the	core	of	a	foam	cushion.	The	coils	enhance	the	durability	and	longevity	of	the	cushion.[17]	England	Furniture’s	ships	their	furniture	using	the	Sealed	Air	Corporation,	and	Hayter	Die	Cutting	for	packaging	the	pieces.[16]	Hayter	Die	Cutting	uses	the	heaviest	caliper	cardboard	in	the	industry	and	Sealed	Air	Corporation	keeps	pieces	in
place	during	transportation.[16]	^	Hoover’s	Inc.	“England,	Inc.”,	accessed	on	June	01,	2011.	^	a	b	c	d	England	Furniture	"About	Us”,	accessed	on	June	05,	2011.	^	Home	Furnishings	Business	“England	to	Retire	From	La-Z-Boy	Sawyer	Named	Successor	Archived	2011-08-09	at	the	Wayback	Machine”,	accessed	on	June	05,	2011.	^	Furniture	Today
“England	Opens	Six	New	Custom	Comfort	Centers”,	accessed	on	June	04,	2011.	^	Furniture	Today	“England	Opens	4	Galleries,	Custom	Furniture	Store”,	accessed	on	June	04,	2011.	^	Furniture	Today	“England	Installs	3	Galleries”,	accessed	on	June	04,	2011.	^	Furniture	Today	“Four	Retailers	Install	England	Custom	Comfort	Centers”,	accessed	on
June	04,	2011.	^	La	Z	Boy	Website	“England	Furniture	-	Our	Brands”,	accessed	on	June	05,	2011.	^	a	b	England	Furniture	Factory	Tour	"The	History	Of	England	Furniture",	accessed	on	May	05,	2013.	^	Furniture	Today	"Rodney	England	to	retire	in	February"	accessed	on	June	04	2018.	^	England	Furniture	What's	Inside	"England	Furniture	General
Info",	accessed	January	15,	2018.	^	Facebook	"England	Furniture	Facebook	photo",	accessed	June	8,	2018.	^	"Tropic	Survival	Rebrands	England	Inc.,	a	La-Z-Boy	Co.	|	Furniture	Today".	www.furnituretoday.com.	Retrieved	2018-07-19.	^	Tennessee	Department	of	Economic	Development	"Governor	Haslam,	Commissioner	Rolfe	Announce	England,	Inc.
to	Expand	in	New	Tazewell",	accessed	June	4,	2018.	^	YesVirginia.org	"Governor	Northam	Announces	79	New	Jobs	in	Lee	County",	accessed	June	4,	2018.	^	a	b	c	d	e	England	Furniture	Suppliers	"England	Furniture	Company	Suppliers",	accessed	June	4,	2018.	^	England	Furniture	Quality"England	Furniture	Company	Quality",	accessed	June	4,	2018.
Retrieved	from	"	STANDARD	PRODUCT	WARRANTYAll	products	come	with	a	standard	manufacturer’s	warranty	against	factory	defects	of	sixty	(60)	days.	Repair	or	replacement	of	damaged	items	due	to	factory	defect	will	be	offered	until	supplies	last,	otherwise	store	credit	will	be	applied.If	a	factory	defect	is	discovered,	kindly	email	us	a	copy	of	your
sales	invoice	together	with	photos	of	the	item	for	our	review.We	reserve	the	right	to	inspect	and	verify	the	cause	of	damage	to	the	items.	If	it	is	determined	that	the	damage	was	caused	by	misuse	or	mishandling	OR	limitations	as	described	below,	appropriate	repair	and	service	fees	may	be	charged.	Likewise,	if	item	was	assembled	or	serviced	by	a
person	not	authorized	by	La-Z-Boy,	the	product	warranty	is	deemed	void.	LIMITATION	APPLICABLE	TO	ALL	WARRANTIESAll	warranties	are	to	the	original	purchaser	from	authorized	La-Z-Boy	Philippine	dealers	only.	Warranties	are	not	transferable.	Proof	of	purchase	is	required	for	all	claims.All	warranties	are	limited	to	manufacturing	and	material
defects	that	appear	under	normal,	residential	use.	Additional	limitations	described	herein	apply.Warranties	are	voided	by	evidence	of	excessive	soiling,	improper	cleaning	or	treatment,	abuse,	or	abnormal	use	or	use	contrary	to	the	advisories	or	instructions	contained	herein.	Warranties	do	not	apply	to	products	used	for	rental,	business,	commercial,
institutional,	or	other	non-residential	uses.The	warranty	only	covers	normal	use,	specifically	the	malfunction	of	the	mechanism,	frame,	foam,	leather	or	fabric	covers,	including	the	electronic	components	that	come	with	the	products.	These	are	all	covered	by	the	warranty	based	on	the	date	on	the	sales	invoice.	LIMITED	WARRANTY	FOR	SPECIFIC
PRODUCTS/PARTSYour	La-Z-Boy	Furniture	is	made	in	high	specification	and	standards	under	the	license	of	La-Z-Boy	Incorporated,	Michigan,	USA.,	specially	designed	to	sit	and/or	recline	support	a	maximum	weight	of	120	kg	(*For	Recliner	Models)WARRANTY	COVERAGE:A.				Frame-		10	yearsB.				Recliner	Mechanism-	10	years	C.				Leather	-	1
year		The	warranty	of	leather	will	not	be	covered	under	the	following:1.				The	nature	of	Leathers	after	its	use:	examples	but	not	limited	to:	wrinkled,	ridged/creased	or	skin	and	color	change	such	as	skin	fading	or	cracking	in	a	tropical	area.	2.				In	case	of	misuse	or	lack	of	maintenance	by	the	instructions:	examples	but	not	limited	to:	Pen	marks,
Scratches	by	pets,	Liquid	exposure,	Leather	decomposing	and	torn	from	the	seam	stitching	or	chemicals	that	make	leather	stain	or	crack,	and	any	accidents.*Top	layer	leather	(Top	Grain)	-	Due	to	the	bleaching	process,	there	is	a	chance	of	visible	nature	imperfections	(scratches,	scars,	etc.)	comparing	dyed	and	embossed	processes,	well-maintained
care	is	required.Please	note	the	warranty	does	not	apply	to	fabric	covers	provided	by	the	other	suppliers,	or	defects	arising	from	negligence	or	misuse	such	as	soiling,	fading,	wrinkling,	creasing,	accidents,	or	imprudent	cleaning.	D.				Foam	-	2	year		Foam	and	Fiber	will	be	tightly	compressed	a	little	over	time.	This	is	considered	normal.	An	unusual
deflate	of	foam	(more	than	2	cm.)	will	be	covered	by	the	warranty	excepting	any	fiber	deflate.	E.				Regular	Fabric	-	1	yearFabric	Covers	(Not	Included	Aprons)	-	Please	note	the	warranty	does	not	apply	to	fabric	covers	provided	by	the	other	suppliers,	or	defects	arising	from	negligence	or	misuse	such	as	soiling,	fading,	wrinkling,	creasing,	accidents,	or
imprudent	cleaning.F.				Iclean	Fabric	-	1	year	(specific	stains)	–	see	iclean	warranty	G.				Electrical	Components	(for	Power	series)	-	1	yearElectronic	Components	-	Do	not	cover	damage	caused	by	short	circuits,	natural	disasters,	or	user	negligence.	H.				Labor	-	1	Year	EXCHANGE	POLICYWhat	is	your	exchange	policy?Items	may	be	exchanged	if	found
to	have	a	factory	defect	within	seven	(7)	days	subject	to	the	following	guidelines:	1.)	Original	sales	invoice	must	be	presented	as	proof	of	purchase.	2.)	The	item	must	be	exchanged	within	7	days	from	the	date	of	purchase.	3.)	The	item	must	be	in	the	same	condition	as	when	purchased,	with	its	original	packaging	(e.g.,	in	box,	with	complete	accessories,
operational,	no	cosmetic	defect).	Repair	or	replacement	of	damaged	items	due	to	factory	defects	will	be	offered	until	supplies	last,	otherwise	store	credit	will	be	applied.	As	per	Republic	Act	No.	7394	(or	The	Consumer	Act	of	the	Philippines),	change	of	mind	does	not	entitle	you	to	a	refund	or	an	exchange.	Exchange	policy	will	be	in	conformity	with
DTI	policy	and	subject	to	applicable	Dealer’s/Manufacturer’s	Guarantee.	Please	note,	that	for	made-to-order	items	and	“as-is”	clearance	items,	an	exchange	or	refund	shall	not	be	accepted.	Note:	Cost	of	transport	and	handling	charges	are	to	be	paid	by	customer	With	every	Lazyboy	recliner	you	purchase,	you	take	along	a	Limited	Lifetime	Warranty,
which	is	considered	one	of	the	best	warranty	conditions	in	the	industries.	The	type	of	warranty	coverage	generally	depends	on	the	model	and	kind	of	recliner	you	purchase.	Generally,	the	lifetime	warranty	covers	many	of	its	mechanical	parts,	including	sleep	sofa	and	reclining	mechanisms,	metal	mechanisms,	frame	and	spring	system,	swivel	base,
wood	frame	parts,	and	metal	base.	The	lifetime	warranty	only	covers	parts	and	replacement,	while	labor	costs	are	covered	usually	only	for	a	year.	The	warranty	coverage	is	mainly	limited	to	manufacturing	and	material	defects	that	can	happen	due	to	everyday	residential	use.	The	warranty	does	not	cover	recliners	being	used	for	non-residential	use
which	may	include	those	for	rental,	institutional,	or	commercial	use.	Warranty	can	be	considered	void	if	your	recliner	shows	signs	of	improper	or	abnormal	use,	excessive	soiling,	and	improper	handling	or	treatment.	Note	that	when	you	make	a	warranty	claim,	Lazyboy	will	carefully	inspect	your	recliner	to	make	sure	that	the	repair	it	needs	is	covered
by	the	warranty.	The	warranty	does	not	cover	in	home	inspection	fees,	and	cost	of	freight	for	shipping	your	recliner	to	and	from	the	dealer,	or	to	and	from	the	factory	where	the	repairs	are	to	be	done.	Be	aware	also	that	you	will	need	to	pay	for	any	labor	cost	if	the	labor	coverage	period	(which	usually	lasts	only	a	year)	has	already	passed.	The	limited
lifetime	warranty	is	also	“limited”	in	the	sense	that	only	the	person	who	originally	made	the	purchase	from	a	duly	authorized	dealer	will	be	covered.	The	warranty	is	not	transferable;	bear	this	in	mind	when	deciding	to	purchase	a	second	hand	recliner	unit.	Also,	be	sure	that	you	are	buying	your	recliner	from	a	Lazyboy	authorized	dealer	so	you	can	be
entitled	to	the	warranty	coverage.	Ask	your	dealer	whether	they	offer	extended	warranties,	separate	from	the	one	offered	by	Lazyboy	as	the	manufacturer.	The	fabric	and	leather	covers	are	usually	under	warranty	for	one	year	for	material	and	manufacturing	defects	as	well.	Other	materials	can	have	varying	warranty	coverage,	which	can	range	from	a
year	to	up	to	ten	years.	Not	all	parts	and	all	models	have	lifetime	warranty	as	well.	The	sleep	sofa	mechanism	on	the	Signature	Select	line	has	a	5-year	warranty,	electrical	systems	on	massage	and	lift	recliners	are	covered	for	3	years,	and	the	reclining	mechanism	in	Tulsa	recliners	has	a	10-year	warranty,	to	name	a	few.	The	warranty	dictates	that	it	is
the	manufacturer’s	(Lazyboy’s)	sole	discretion	to	choose	whether	they	will	have	the	parts	defective	replaced,	repaired	or	substituted.	It	does	not	cover	refund	of	the	amount	of	purchase.	Note	also	that	many	clearance	items	from	authorized	dealers	do	not	have	limited	lifetime	warranty,	so	always	make	sure	to	ask	your	dealer	before	deciding	on	your
purchase.	To	file	a	warranty	claim,	all	you	need	to	do	is	contact	the	Lazyboy	dealer	through	which	you	purchased	your	recliner.	Make	sure	you	still	have	your	proof	of	purchase	to	make	the	claim.	For	more	information	and	details	on	Lazyboy	recliner	warranty	and	conditions,	visit	the	warranty	page	of	the	Lazyboy	website.	Related	Products	Share	—
copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	—	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,
and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	—	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply	legal
terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions
necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	iClean	fabrics	are	warranted	for	three	(3)	years	for	specific	stains.	Standard	one	(1)	year	fabric	warranty	for	nap	loss,	seam	failure	and	fabric	separation	applies.	Labor:	One	(1)	Year.	Warranty	is	void	if	fabric
treatment	is	applied.	Covered	Covered	stains	include:	Beer	Chocolate	Syrup	Coffee	Washable	Magic	Marker	Dirt	Ice	Cream	Jelly	Juices	Ketchup	Milk	Salsa	Soda	Tea	Urine	Wine	Not	Covered	Stains	that	are	not	covered	include	but	are	not	limited	to:	Oil-based	products	(such	as	salad	dressing	and	lotion)	Wax-based	products	(such	as	candle	wax	and
crayons)	Ink	marks	Mustard	IMPORTANT:	The	customer	is	responsible	for	cleaning	as	outlined	in	the	iClean	Recommended	Cleaning	Methods.	Home	Customer	Care	Parts	&	Warranty	Information	Please	enter	your	ZIP/Postal	Code	below.	A	list	of	your	local	La-Z-Boy	stores	and	their	phone	numbers	will	appear.	Please	call	the	store	where	you
purchased	your	furniture	for	more	information	about	parts	or	the	warranty.	If	you	are	not	sure	where	you	purchased	your	La-Z-Boy	furniture,	call	our	Customer	Care	department	at	(855)	802-6636.	Whether	you	are	looking	for	a	service	technician	or	you	are	planning	to	do	the	repair	yourself,	you	will	need	to	enter	your	ZIP/Postal	Code	below.	Once
you	have	entered	your	ZIP/Postal	Code,	you	will	see	a	list	of	local	stores.	Please	call	the	store	where	you	purchased	your	furniture	to	discuss	your	service	request.	If	you	are	not	sure	where	you	purchased	your	La-Z-Boy	furniture,	call	our	Customer	Care	department	at	(855)	802-6636.	If	Comfort	Care	is	available	for	your	product,	please	call	the	number
provided	to	speak	with	a	La-Z-Boy	representative.	You	may	be	asked	to	set	up	an	appointment,	or	send	a	picture	of	the	problem	via	text	or	email.	You	will	also	be	asked	if	you	would	like	to	order	parts	to	make	the	repairs	yourself.	(All	parts	orders	are	subect	to	a	shipping	fee.)	The	Product	ID	Tag	has	information	you	need	to	process	your	parts	and
service	request.	See	the	diagram	below	to	find	the	ACK	Number,	Style	Number	and	Cover	Number.	The	Product	ID	Tag	is	located	on	the	underside	of	your	furniture.	If	you	need	help	locating	it,	please	watch	this	video.	Watch	the	video	To	expedite	the	call	with	your	store,	please	have	the	following	information	available.	Briefly	describe	the	issue.	Are
you	looking	for	a	service	technician	or	a	self-repair?	Acknowledgment	number	("ACK/LINE/ITEM"	from	your	Product	ID	Tag).	Style	number	("STYLE"	from	your	Product	ID	Tag).	Fabric	number	("COVER"	from	your	Product	ID	Tag).	Delivery	date.	Original	purchase	receipt.	All	warranties	are	to	the	original	purchaser	from	authorized	dealers	only.
Warranties	are	not	transferable.	Proof	of	purchase	is	required	for	all	claims.	All	warranties	are	limited	to	manufacturing	and	material	defects	that	appear	under	normal,	residential	use.	Additional	limitations	described	herein	apply.	Warranties	are	for	repair,	replacement,	or	substitution	only,	in	La-Z-Boy’s	sole	discretion.	Refunds	are	not	available.	La-
Z-Boy	will	pay	reasonable	and	customary	rates	for	labor	during	the	period	of	the	labor	warranty.	You	will	be	responsible	for	labor	costs	after	the	stated	time	period.	You	are	responsible	for	service	part	handling	fees,	in-home	inspection	fees,	and	transportation	of	the	product	to	and	from	the	dealer.	Warranties	are	voided	by	evidence	of	excessive
soiling,	improper	cleaning	or	treatment,	abuse,	or	abnormal	use	or	use	contrary	to	the	advisories	or	instructions	contained	herein.	Warranties	do	not	apply	to	products	used	for	rental,	business,	commercial,	institutional,	or	other	non-residential	uses.	Important	Information	To	the	extent	permissible	by	applicable	law,	these	warranties	are	your
exclusive	remedy	and	no	other	warranties,	express	or	implied,	including,	but	not	limited	to,	the	implied	warranties	of	merchantability	and	fitness	for	a	particular	purpose,	apply.	In	no	event	will	La-Z-Boy	be	liable	for	incidental	or	consequential	damages,	even	if	it	had	reason	to	know	in	advance	that	such	damages	were	possible.	These	warranties	give
you	specific	legal	rights,	and	you	may	have	other	rights	that	vary	from	jurisdiction	to	jurisdiction.	Some	jurisdictions	do	not	allow	the	exclusion	of	implied	warranties	or	the	limitation	of	damages,	so	the	above	exclusion	and	limitations	may	not	apply	to	you.	In	the	event	the	warranty	exclusions	do	not	apply	to	you,	then,	where	legally	permissible,	such
warranties	are	limited	in	duration	to	the	applicable	warranty	period	and	no	warranties	apply	after	that	period.	Please	review	the	warranty	card	that	accompanied	your	product	for	warranty	coverage.	Residential	Upholstered	Furniture	Limited	Warranty	(for	products	purchased	on	or	after	August	1,	1992)	Description	Parts	Coverage	Labor	Coverage
Mechanism	Reclining	Mechanism	Parts	(exceptions	below)	Lifetime	One	Year	Luxury-Lift	2BL	styles	One	Year	One	Year	Luxury-Lift	1HM,	1PH,	1PL,	1PM,	4LP,	styles	Three	Years	One	Year	Lift	Mechanism	and	Base	(exceptions	below)	Three	Years	One	Year	Luxury-Lift	2BL	styles	One	Year	One	Year	Sleep	Sofa	Mechanism	Lifetime	One	Year	Springs	&
Spring	Systems	(exceptions	below)	Lifetime	One	Year	Luxury-Lift	Styles	2BL,	1HM,	1PH,	1PL,	1PM,	4LP	Three	Years	One	Year	Frame	Base	—	Metal,	Swivel	and	Wood	Bases	Lifetime	One	Year	Base	—	Polished	Silver	Tone	One	Year	One	Year	Decorative	Show	Wood	Drawers,	Trim	One	Year	No	Coverage	Decorative	Show	Wood	Legs	and	Arms	One	Year
One	Year	Decorative	Show	Wood	Legs	(screw	attachment)	One	Year	No	Coverage	Metal	Arms	One	Year	One	Year	Wood	Frame	Parts	(exceptions	below)	Lifetime	One	Year	Styles	023456,	023459,	024459,	023466,	024466,	023472,	023495,	023812,	029423,	235472,	235466,	245466,	294523	Five	Years	One	Year	Electrical	Electrical	Parts	and	Motors
(exceptions	below)	Three	Years	One	Year	Bronze	2BL	Luxury-Lift	electronics	One	Year	One	Year	SlumberAir	electronics	One	Year	No	Coverage	Lighted	Cup	Holder	Three	Years	One	Year	Fabric	and	Leather	Fabric	One	Year	(applies	to	seam	failure,	fabric	separation	and	nap	loss)	One	Year	(does	not	apply	to	some	upholstered	components)	Leather
One	Year	(applies	to	manufacturing	or	material	defects,	does	not	cover	dye	lot	match	or	fading.)	One	Year	(does	not	apply	to	some	upholstered	components)	iClean™	Fabric	Three	Years	(limited	to	specific	stains;	refer	to	iClean	cleaning	instructions	and	warranty	details)One	Year	(applies	to	seam	failure,	fabric	separation	and	nap	loss)	One	Year	(does
not	apply	to	some	upholstered	components)	Cushions	airform™	Three	Years	One	Year	(no	coverage	on	loose	seat	styles)	Accent	Pillows	(excludes	decorative	pillow	program)	One	Year	No	Coverage	Blown	Fiber	One	Year	One	Year	(no	coverage	on	loose	back	styles)	ComfortCore	Three	Years	One	Year	(no	coverage	on	loose	seat	styles)	ComfortCore
GEL	Five	Years	No	Coverage	ComfortCore	Plus	TEMPUR-Response	Memory	Foam	Five	Years	One	Year	Standard	Polyurethane	Foam	Cushioning	One	Year	One	Year	Standard	Poly	Foam	Cushioning	(loose	seats)	One	Year	No	Coverage	TEMPUR-Response	Memory	Foam	Three	Years	One	Year	Mattresses	Memory	Foam	Mattress	Three	Years	No
Coverage	SlumberAir	Bladder	Five	Years	No	Coverage	SlumberAir	Mattress	Five	Years	No	Coverage	Supreme	Comfort	Mattress	Five	Years	No	Coverage	Miscellaneous	Battery	Pack	(088BP1,	088BP2)	One	Year	No	Coverage	Casters	(exceptions	below)	Lifetime	No	Coverage	Casters	prior	to	8/1998	Twenty-Five	Years	No	Coverage	Drawers	One	Year
No	Coverage	Plastic	Components	(Trays,	non-lighted	Cup	Holders)	One	Year	No	Coverage	SlumberAir	Valve	Five	Years	No	Coverage	To	make	a	claim	under	this	warranty,	please	contact	the	authorized	dealer	from	whom	you	made	your	purchase.	If	your	original	dealer	is	not	available,	please	contact	another	authorized	dealer	with	your	proof	of
purchase.	Click	here	to	find	an	authorized	dealer	near	you.	La-Z-Boy	products	may	not	be	altered	by	any	person,	dealer,	or	company	without	the	express	written	authorization	of	La-Z-Boy.	If	you	feel,	after	presenting	your	warranty	claim	to	your	dealer,	that	it	has	not	been	resolved,	you	may	write	to:	La-Z-Boy	Incorporated	Attn:	Comfort	Care	One	La-Z-
Boy	Drive	Monroe,	MI	48162	In-home	inspection	fees	or	transportation	of	the	product	to	and	from	the	dealer	for	repair	are	not	the	responsibility	of	La-Z-Boy	Incorporated.	Please	review	the	warranty	card	that	came	with	your	product	for	specific	warranty	coverage.	For	further	information	regarding	a	specific	product	warranty,	please	contact	a	local
authorized	dealer.	Please	include	the	dealer’s	name	and	address,	furniture	delivery	date,	ALI	#(Acknowledgement-Line-Item),	style,	cover	number,	and	a	brief	explanation	of	the	problem.	This	Limited	Warranty	will	be	governed	by	the	laws	of	the	State	of	Michigan.	Mattress	Limited	Warranty	La-Z-Boy	warrants	your	mattress	for	a	period	of	ten	(10)
years	from	the	date	of	purchase.	This	Limited	Warranty	covers	the	following	defects	in	material	and	workmanship:	Any	visible	indentation	or	sag	greater	than	one	(1)	inch	that	is	not	associated	with	an	indentation	or	sag	which	results	from	use	of	an	improper	or	unsupportive	foundation.	Any	physical	flaw	in	the	mattress	that	causes	the	foam	material
to	split	or	crack,	despite	normal	usage	and	proper	handling.	Any	manufacturing	defect	in	the	mattress	cover	such	as	the	fabric	tearing	or	stitching	unraveling.	This	Limited	Warranty	does	not	cover	the	following:	Changes	to	your	mattress	that	are	caused	by	or	result	from	normal	wear	and	use	(please	note	that	“normal	wear”	assumes	and	requires	that
your	mattress	is	continuously	supported	by	a	proper	foundation	sufficient	to	support	the	distributed	weight	of	your	body	and	the	mattress	itself);	A	normal	increase	in	softness	of	the	foam	material;	Individual	or	personalized	preferences	relating	to	firmness,	texture,	comfort,	etc.;	Mattresses	sold	“as-is”,	“preconditioned”,	“reconditioned”,	“used”,
“comfort	return”,	“returned”,	“previously	owned”,	or	any	other	similar	wording	indicating	that	the	mattress	is	not	“new”	or	of	“first	quality”,	or	has	previously	been	purchased	or	used	by	another	consumer;	Minor	imperfections	and	slight	cosmetic	flaws;	Individual	or	personalized	allergies	and	sensitivities;	Naturally-occurring	cotton	or	foam	aromas;
and	Mattresses	that	are	located	outside	of	the	United	States	at	the	time	you	wish	to	take	advantage	of	this	Limited	Warranty.	In	addition,	this	Limited	Warranty	does	not	cover	conditions	resulting	from	misuse,	neglect	or	physical	abuse	or	damage	to	the	mattress.	Accordingly,	the	following	circumstances,	if	discovered	upon	inspection,	will	void	your
Limited	Warranty:	(a)	any	unsanitary	condition;	(b)	burns,	cuts	or	tears;	(c)	liquid	damage	or	stains;	(d)	use	of	the	mattress	on	an	improper	bed	frame;	(e)	physically	abusing	the	mattress;	(f)	attempting	to	clean	the	mattress	in	an	inappropriate	manner;	and	(g)	improper	storage	of	the	mattress	(including	storage	in	damp	locations,	areas	infested	with
insects	or	rodents,	or	any	other	unprotected	storage	areas).	In	the	event	of	a	defect,	La-Z-Boy’s	sole	and	exclusive	liability	and	your	sole	remedy	under	this	Limited	Warranty	will	be	a	replacement	mattress.	Should	shipping	costs	be	required	to	return	your	mattress,	you	will	not	be	responsible	for	those	costs.	If	you	wish	to	replace	your	mattress	with	a
more	expensive	mattress,	you	will	be	required	to	pay	the	difference	between	the	original	purchase	price	of	the	mattress	and	that	of	the	upgraded	mattress.	Replaced	mattresses	are	subject	to	the	same	Limited	Warranty	as	the	original	mattress.	If	you	obtain	a	replacement	mattress,	the	warranty	term	of	the	replacement	mattress	begins	from	the	date
of	purchase	of	the	original	mattress.	If	you	purchase	an	upgraded	mattress,	a	new	warranty	term	will	begin	upon	the	purchase	of	the	upgraded	mattress.	To	make	a	claim	under	the	La-Z-Boy	Limited	Warranty,	please	contact	mattress@la-z-boy.com	or	(855)	802-6636.	This	Limited	Warranty	will	be	governed	by	the	laws	of	the	State	of	Michigan.
Outdoor	Furniture	Limited	Warranty	Outdoor	Furniture	is	manufactured	by	Casual	Living	(“La-Z-Boy	Outdoor”),	and	will	be	free	from	defects	in	materials	and	workmanship	(normal	wear	and	tear,	fading	and	stretching	excepted)	as	provided	below.	Frame	(Cast,	Extruded	Aluminum)	–	Five	(5)	Years	If	the	furniture	frame	fails	structurally	(i.e.	broken
frame	or	welds)	within	five	(5)	years	from	the	purchase	date,	we	will	replace	in	the	original	color	and	style,	if	available,	or	in	a	similar	color	and	style	if	the	original	has	been	discontinued.	Damage	to	frames	or	welds	due	to	freeze	damage	and/or	improper	assembly	are	not	covered.	Frame	(Steel,	Wrought	Iron)	–	One	(1)	Year	Wrought	Iron	and	Steel
furniture	is	covered	for	one	(1)	year	from	the	original	purchase	date	against	defects	in	manufacturing	and/or	workmanship.	NOTE:	Steel	and	wrought	iron	are	not	covered	for	rust	or	rust	staining.	Wicker	Weave	(Resin)	and/or	Straps	–	One	(1)	Year	Straps	and/or	wicker	weave	shall	be	covered	against	separation	or	breaking	for	one	(1)	year	from	the
date	of	purchase.	Discoloration	and	/or	fading	due	to	exposure	to	elements,	chemicals	or	harsh	cleaning	products	are	not	covered.	Powder	Coat	and/or	Paint	–	One	(1)	Year	Finishes	shall	be	covered	against	blistering,	cracking,	or	peeling	for	a	period	of	one	(1)	year	from	the	original	date	of	purchase.	We	will	replace	in	the	original	color	and	style,	if
available,	or	in	similar	color	and	style	if	the	original	has	been	discontinued.	Scratches,	chips,	and	abrasion	due	to	normal	wear	and	tear	are	not	covered.	Cushion	and	Pillow	Construction	–	One	(1)	Year	All	cushions	and	pillows	shall	be	covered	against	separation	at	the	seams	for	a	period	of	one	(1)	year	from	the	original	date	of	purchase	by	the	initial
consumer.	We	will	repair	or	replace	any	cushion	or	pillow	in	the	original	color	and	style,	if	available,	or	in	similar	color	and	style	if	the	original	has	been	discontinued.	Fading	or	discoloration	is	not	covered.	Solution	Dyed	Acrylic	Fabrics	–	Five	(5)	Years	Solution	Dyed	Acrylic	Fabric	manufacturers,	like	Sunbrella®	and	Outdura®,	provide	a	five	(5)	year
limited	warranty	on	their	fabrics.	When	used	on	our	outdoor	furniture,	these	fabrics	are	warranted	to	the	original	purchaser	for	5	years,	protecting	against	fabrics	becoming	unserviceable	due	to	color	or	strength	loss	from	normal	usage	and	exposure	conditions,	including	sunlight,	mildew	and	atmospheric	chemicals.	This	warranty	covers	the	fabric
only	and	is	serviced	by	the	fabric	manufacturer.	This	warranty	does	not	cover	normal	care	and	cleaning;	damage	from	misuse	or	abuse;	improper	installation;	or	costs	associated	with	replacement	of	the	fabric,	including	labor	and	installation.	We	reserve	the	right	to	inspect	the	fabric	submitted	for	claim	and	will	supply	new	equivalent	fabric	to	replace
the	fabric	that	becomes	unserviceable.	Sling	Fabrics	–	One	(1)	Year	All	sling	fabrics	shall	be	covered	against	separation	at	the	seams	for	a	period	of	one	(1)	year	from	the	original	date	of	purchase.	We	will	repair	or	replace	any	fabric	in	the	original	color	and	style,	if	available,	or	in	similar	color	and	style	if	the	original	has	been	discontinued.	Fading	or
discoloration	due	to	exposure	to	harsh	chemicals	is	not	covered.	Wood	–	Three	(3)	Years	If	the	wood	fails	structurally	(i.e.,	broken	frame)	within	three	(3)	years	from	the	date	of	purchase,	we	will,	at	our	option,	replace,	repair	or	refinish	the	product	in	the	original	color	and	style,	if	available,	or	in	a	similar	color	and	style	if	the	original	has	been
discontinued.	Wood	requires	user	maintenance	and	changes	in	the	color	of	wood	are	normal	and	should	be	expected	to	occur	over	time	as	the	natural	material	ages.	Therefore,	fading	and	color	changes	in	wood	frames	are	not	covered	by	this	warranty.	Components	such	as	chair	feet	are	subject	to	wear	and	tear	and	are	not	considered	part	of	the
frame.	Alternative	Stone	Tops	–	One	(1)	Year	Alternative	Stone	Tops	are	covered	for	one	(1)	year	against	defects	in	manufacturing	and/or	workmanship.	Hardware	and	Components	–	One	(1)	Year	If	a	component	part	(nuts,	bolts,	brackets,	etc.)	fails	due	to	manufacturing	defects	within	one	(1)	year	from	the	date	of	purchase,	we	will	replace	the	part.
Umbrellas	–	One	(1)	Year	Umbrellas	are	covered	against	failure	structurally	within	one	(1)	year	from	the	date	of	purchase,	due	to	manufacturer’s	defects	only.	Umbrella	bases	are	NOT	covered.	NOTE:	Umbrellas	should	only	be	used	with	a	table	and	umbrella	base.	Do	not	use	in	high	wind	or	storms.	Shipping	If	necessary,	La-Z-Boy	Outdoor	will	pay	for
shipping	of	replacement	product	for	a	period	of	one	(1)	year	from	the	date	of	purchase.	After	one	(1)	year,	it	will	be	the	original	purchaser’s	responsibility	to	pay	for	freight	and	any	packaging	costs.	All	orders	will	be	assessed	a	handling	fee	and	large	items	may	require	an	additional	handling	fee.	Exclusions	Failure	caused	by	unreasonable	or	abusive
use,	fire,	freight	damage,	acts	of	nature	(such	as,	but	not	limited	to	freezing	or	high	winds),	suntan	oil	or	other	chemicals	(such	as	chlorine	or	exposure	to	salt	water),	normal	fading,	scratching	or	chipping	of	the	finish,	weathering	or	staining	or	discoloration	of	furniture,	accidental	damage,	repair,	or	modifications	by	customer,	glass	breakage,	burning
and/or	melting	caused	by	magnified	or	reflected	sunlight,	normal	wear	and	tear	are	excluded	from	the	warranty.	Furniture	used	in	commercial,	contract	or	any	other	non-residential	applications,	clearance	items,	display	models,	and	all	other	“as	is”	or	outlet	purchased	items	are	not	covered	under	this	warranty.	In	addition,	La-Z-Boy	Outdoor	will	not
be	responsible	for	loss	of	use	or	time,	inconvenience,	travel,	packaging,	or	any	other	consequential/incidental	damages.	In	no	event	shall	La-Z-Boy	Outdoor’s	responsibility	exceed	the	value	of	the	replacement	part/product.	Glass	breakage	is	not	a	covered	item.	Care	and	Maintenance	Be	careful	to	never	allow	water	to	build	up	in	frames	as	this	will
cause	corrosion	and	freeze	damage	in	cold	climates.	Wash	all	frames	with	a	solution	of	mild	soap	and	water.	Rinse	with	clean	water	and	dry	with	a	soft	absorbent	cloth	towel.	Frames	can	be	treated	with	a	liquid	wax	for	maximum	protection	against	UV	rays	and/or	salty,	damp	air.	If	your	set	includes	cushions,	slings,	and/or	an	umbrella,	they	may	be
cleaned	by	hand	with	a	solution	of	soap	and	water	with	a	clean	water	rinse.	Never	machine	wash	cushions,	slings	or	umbrella	covers	as	this	will	result	in	shrinkage	or	damage.	After	cleaning	cushions,	tip	on	end	and	allow	to	drip	dry.	Never	use	a	commercial	or	home	dryer	to	tumble	dry	fabric	goods.	Do	not	use	bleach	or	solvents	to	clean	any	product!
This	will	void	the	warranty.	NOTE:	Lack	of	original	receipt	will	void	the	warranty!	CAUTION:	Read	all	instructions	before	assembly.	Failure	to	do	so	may	result	in	faulty	assembly	and	potential	injury.	Assemble	product	on	a	soft,	non-abrasive	surface	(carpet	or	cardboard)	to	avoid	damaging	the	item.	Seek	assistance	to	assemble	bulky	or	heavy	items.
After	final	alignment,	make	sure	all	bolts	and	nuts	are	securely	tightened	with	screw	head	covers	pressed	in	place.	Office	Furniture	Limited	Warranty	Office	Furniture	is	manufactured	by	True	Innovations,	and	will	be	free	from	defects	in	materials	and	workmanship	(normal	wear	and	tear,	fading	and	stretching	excepted)	for	ten	years	from	the	date	of
purchase,	except	as	provided	below	under	the	limited	warranty.	The	exceptions	or	exclusions	to	this	warranty	are	as	follows:	Upholstery	material	and	foam	cushion	material	is	warranted	against	defects	in	material	and	workmanship	for	a	period	of	one	year,	beginning	on	the	date	of	purchase	as	shown	on	the	original	sales	receipt.	Any	warranty	claim
that	is	submitted	after	the	limited	warranty	period,	or	without	proper	proof	of	purchase,	will	not	include	the	cost	of	parts,	labor	or	delivery.	This	warranty	shall	not	apply	to	products	which	have	been	subjected	to	misuse,	neglect,	alteration,	modification	or	attachments	either	caused	by	the	original	purchaser,	shipping,	storage,	accident,	fire,	flood	or
acts	of	God.	In	the	event	of	a	defect	in	material	or	workmanship	covered	by	this	warranty,	True	Innovations	will	repair	or	replace,	at	their	discretion,	without	charge	the	warranted	furniture	within	a	reasonable	amount	of	time.	We	reserve	the	right	to	require	damaged	parts	to	be	returned	to	us	upon	request.	Natural	markings	such	as	scars,	brands,
grain	variations,	wrinkles,	color	variations,	etc.	will	be	considered	normal	characteristics	and	not	construed	as	defects.	We	cannot	warrant	leather	against	scratching	or	scuffing,	as	all	leather	is	subject	to	blemishes	with	use.	For	claims	or	questions	concerning	this	warranty,	you	may	contact	True	Innovations	Customer	Service	department	directly	on
the	web	at	www.trueinnovations.com.	Be	prepared	to	provide	your	name,	address,	daytime	phone	number,	the	model	and	purchase	order	number	of	the	product,	date	of	purchase,	and	the	store	where	it	was	purchased.	True	Innovations	requires	that	the	original	sales	receipt	be	submitted	with	all	requests	to	confirm	that	you	are	the	original	purchaser
according	to	our	written	warranty.	All	warranties	are	limited	to	the	original	purchaser	for	normal	use	by	a	person	weighing	less	than	125	kg	/	275	lb.	Pet	Bed	Limited	Warranty	Pet	Beds	are	manufactured	by	Petmate.	If	you	are	not	completely	satisfied	with	your	purchase,	Petmate	offers	returns	within	30	days	of	the	original	date	of	purchase.	Before
sending	your	return	please	e-mail	their	Consumer	Service	Team	at	consumerservices1@petmate.com.	After	30	days	from	the	original	date	of	purchase,	all	sales	are	final.	If	you	paid	for	shipping	on	your	original	order	we	will	refund	that	shipping	charge	to	you.	Return	shipping	charges	are	paid	by	the	customer	unless	it	was	due	to	a	shipping	error	on
our	part.	Returns	must	be	shipped	freight	prepaid.	Any	return	sent	back	freight	collect	will	be	refused.	All	returns	must	be	in	an	unused	condition	and	in	original	factory	packaging	with	all	original	packing	materials.	Please	include	a	copy	of	the	original	packing	list	or	the	order	number.	In	the	unlikely	event	that	your	product	is	missing	parts,	please
email	Petmate	at	consumerservices1@petmate.com	within	30	days	of	the	original	date	of	purchase	and	they	will	send	you	the	missing	parts	at	no	charge	to	you.	Damaged	items	If	a	package	arrives	damaged,	it’s	best	for	you	to	refuse	the	package.	If	you	sign	for	and	keep	the	package,	you	should	note	the	damage	when	signing	for	it	so	that	a	claim	may
be	filed	with	the	carrier.	Damaged	products	are	allowed	for	replacement	or	credit	within	30	days	of	original	date	of	purchase.	Defective	items	Defective	products	are	allowed	for	replacement	or	credit	within	30	days	of	original	date	of	purchase.	Please	contact	Petmate	at	consumerservices1@petmate.com	before	shipping	the	defective	item	back	to
Petmate.	Exchanged	items	An	exchange	will	be	handled	as	a	purchase/return.	You	should	make	a	new	purchase	of	the	correct	item	and	return	the	original	item	back	to	Petmate	in	unused	condition.	Incorrect	item	If	the	wrong	item	is	shipped	to	you,	please	contact	Petmate	Consumer	Services	at	consumerservices1@petmate.com	for	further
instructions.	Credits	All	credits	will	be	made	back	to	the	original	payment	method.	We	will	request	a	credit	to	your	account	within	14	business	days	from	the	date	that	we	receive	and	audit	the	return.	If	the	item	is	not	returned,	then	credit	will	not	be	issued.	Please	note	that	credit	card	companies	vary	in	the	time	it	takes	to	post	credits	to	your	account
and	we	cannot	control	when	you	will	receive	your	credit.	All	product	returns	should	be	sent	directly	to:	Petmate	800	W.	Stephens	StreetArlington,	TX	76017Attention:	Consumer	Returns	Governing	Law	This	Limited	Warranty	will	be	governed	by	the	laws	of	the	State	of	Michigan.	Arbitration	In	the	event	a	dispute	arises	between	you	and	La-Z-Boy
arising	out	of	this	Limited	Warranty,	such	dispute	will	be	determined	and	settled	by	binding	arbitration	between	the	parties,	in	accordance	with	the	Commercial	Arbitration	Rules	of	the	American	Arbitration	Association	(“AAA”).	More	information	about	the	AAA	is	located	at	www.adr.org,	or	you	can	call	the	AAA	at	1-800-778-7879.	You	must	seek
arbitration	for	disputes	arising	out	of	this	Limited	Warranty	prior	to	exercising	any	rights	or	seeking	any	remedies	created	by	the	Title	I	of	the	Magnuson	Moss	Warranty	Act.	If	you	choose	to	pursue	any	rights	and	remedies	that	are	not	created	by	Title	I	of	the	Magnuson	Moss	Warranty	Act,	then	arbitration	is	not	required.	Arbitration	will	take	place	in
Monroe,	Michigan.	The	arbitration	will	not	be	combined	with	any	other	proceeding	or	arbitration	against	one	of	the	parties.	Each	party	will	designate	one	arbitrator	and	the	two	designated	arbitrators	will	select	a	third	arbitrator,	who	will	serve	as	the	chair	of	the	arbitration	panel.	If	the	two	arbitrators	cannot	agree	on	the	third	arbitrator,	then	the
AAA	will	appoint	the	third	arbitrator.	Barring	extraordinary	circumstances,	the	arbitrators	will	issue	their	decision	within	120	days	from	the	date	the	third	arbitrator	is	selected	by	the	two	designated	arbitrators	or	appointed	by	the	AAA.	The	arbitrators	may	extend	this	time	limit	for	an	additional	30	days	in	the	interests	of	justice.	All	arbitration
proceedings	will	be	closed	to	the	public	and	confidential	and	all	related	records	will	be	permanently	sealed,	except	as	necessary	to	obtain	court	confirmation	of	the	arbitration	award.	The	decision	and	the	arbitrators’	award	will	be	in	writing	and	will	include	a	statement	setting	forth	the	reasons	for	the	disposition	of	any	claim.	A	dissenting	decision	will
also	be	set	forth	in	writing.	The	arbitrators’	award	will	be	final	and	binding	on	the	parties,	and	judgment	thereon	may	be	entered	in	any	court	of	competent	jurisdiction.	Please	visit	this	URL	to	review	a	list	of	supported	browsers.	Note:	Quote	Data	is	Delayed	At	Least	15	MinutesMarket	Data	is	delayed	by	15	minutes	and	is	for	informational	and/or
educational	purposes	only.	In	certain	circumstances,	securities	with	respect	to	which	the	relevant	exchange	has	commenced	delisting	proceedings	may	continue	to	be	traded	pending	appeal	of	that	determination.	To	view	a	list	of	securities	that	are	subject	to	delisting,	including	those	that	continue	to	be	traded	pending	appeal,	please	click	here.CUSIP
identifiers	have	been	provided	by	CUSIP	Global	Services,	managed	on	behalf	of	the	American	Bankers	Association	by	Standard	&	Poor’s	Financial	Services,	LLC,	The	CUSIP	Database,	©	2025	American	Bankers	Association.	"CUSIP"	is	a	registered	trademark	of	the	American	Bankers	Association.Yield	data	is	for	informational	purposes	only.	Recliners
Sectionals	Sofas	Chairs	Loveseats	Ottomans	Lazyboy	recliners	have	set	the	trend	in	the	market	with	their	patented	features,	various	fabric	materials,	and	great	options	for	customization.	However,	there	are	few	frequently	asked	queries,	and	customers	reported	issues.	In	this	article,	you	will	find	the	answers	to	common	complaints	and	questions.	Why
is	Lazyboy	Recliner	so	expensive?	Lazyboy	Recliners	is	known	for	premium	quality	with	no	comprise	in	any	area.	Their	labor	puts	the	heart	and	soul	into	every	piece,	making	it	the	statement	furniture	of	your	house.	LazyBoy	offers	a	wide	variety	of	luxury	products	with	a	lifetime	warranty.	And	their	extensive	distributor	network	with	excellent
customer	support	makes	you	at	peace	with	your	decision	to	purchase.	So	even	though	it’s	expensive,	the	value	you	get	is	fantastic.	Is	Lazyboy	made	in	the	USA?	Where	are	Lazyboy	recliners	manufactured?	Lazyboy’s	majority	of	products	are	manufactured	in	North	America	and	have	the	highest	number	of	disturbers	in	the	USA.	LazyBoy	has
manufacturing	plants	in	Dayton,	TN,	Siloam	Springs,	and	AR	Neosho,	MO,	producing	almost	8000	pieces	per	day.	Fabric	pilling	is	often	misunderstood	as	poor	quality	or	a	defect	in	the	recliner.	In	contrast,	the	pilling	results	in	the	initial	stage	when	the	fabric	is	adjusting	to	the	friction	of	placement,	climate,	and	other	factors	such	as	clothing	or	pets.
Hence,	if	your	fabric	is	pilling,	there	is	nothing	to	worry	about.	Quality	is	assured	in	every	piece	of	Lazyboy	recliner.	However,	if	the	fabric	pills,	it’s	necessary	to	clean	it	with	non-abrasive	mild	cleansers.	Or	use	a	fabric	shaver	if	required.	Or	you	can	avoid	the	fabric	and	may	opt	for	leather	or	any	other	material	of	your	choice	from	a	wide	range	of
options	at	Lazyboy.	Why	is	the	color	on	my	Lazyboy	recliner	coming	off?	(Losing	its	color	&	fading)	Pure	leather	is	one	of	the	most	expensive	fabric	materials	used	in	Lazyboy	recliners,	and	leather	sensitive	to	environmental	changes	can	be	prone	to	fading	or	staining.	Another	factor	contributing	to	fading	is	body	oils	and	sweat,	which	cause	pH
changes	in	Leather.	So	if	you	are	using	the	recliner	for	extended	periods,	don’t	forget	to	wipe	it	with	cleaner	and	don’t	close	it	immediately.	Let	the	cleanser	dry.	Leather	maintenance	is	adequate	to	keep	it	from	cracking	and	fading	of	color.	Lazyboy’s	leather	recliners	have	a	protective	coating.	However,	it	is	necessary	to	maintain	it	with	a	dedicated
leather	cleaner.	Also,	if	the	recliner	is	positioned	by	a	window,	try	changing	the	location	to	prevent	direct	sunlight	exposure	and	heat.	Why	is	my	Lazyboy	recliner	squeaking	and	making	clunking	noise?	Lazyboy	uses	a	pawl	and	ratchet	assembly	mechanism	in	their	recliners,	which	allows	back-and-forth	motion.	The	squealing	and	clunking	noises	are
normal	and	don’t	represent	any	problem	with	the	recliner.	You	can	follow	these	instructions	to	minimize	the	noise:	•	Hold	onto	the	handle	all	the	way	while	changing	the	position	of	the	recliner.	•	While	opening	or	closing	the	recliner,	lift	your	leg	from	the	rest	pad.	It	will	allow	a	smooth	operation	minimizing	the	ratchet	noise.	•	Use	a	rug	to	muffle	the
sound.	Wooden	floors	can	amplify	the	noise.	•	You	can	also	read	our	guide	for	more	info.	My	Lazyboy	recliner	is	too	big/too	small.	What	can	I	do?	Lazyboy	offers	support	to	adjust	the	recliner	according	to	your	height	and	personal	fit.	But	do	you	still	feel	that	your	recliner	is	too	big/small	for	you?	Contact	the	retailer	to	adjust	the	recline’s	tilt,	back
tension,	and	springs	as	per	your	comfort.	Although	you	can	adjust	the	height	and	tension	of	the	recliner	by	yourself,	we	highly	recommend	having	a	professional	for	this	purpose.	Where	do	I	find	Lazyboy	Recliner	parts	and	have	it	repair?	In	unfortunate	cases,	if	you	have	broken	or	damaged	the	Lazyboy	recliner’s	part.	You	need	to	contact	the	retailer
where	you	purchased	the	product	and	ask	them	about	the	repair	and	warranty	terms.	Or	you	can	call	the	Lazyboy’s	hotline	for	first-hand	information	on	repair	and	warranty.	We	have	answered	all	the	most	frequently	asked	questions	and	common	issues	faced	by	Lazyboy	recliner	consumers.	Now	you	know	how	to	fix	it,	and	there’s	nothing	to	worry
about	if	you	have	any	of	the	above	mentioned	issues.	Don’t	forget	to	leave	feedback!	Related	Products	American	furniture	company	La-Z-Boy	Inc.Company	typePublicTraded	asNYSE:	LZBS&P	600	componentIndustryFurnitureFounded1927;	98	years	ago	(1927)FoundersEdward	KnabuschEdwin	ShoemakerHeadquartersMonroe,	Michigan,	U.S.Number
of	locations531	(31.	June	2022)Area	servedUnited	StatesCanadaAustraliaUnited	KingdomGermanyIndonesiaItalyJapanMexicoNew	ZealandTurkeySouth	AfricaKey	peopleMelinda	Whittington	(president	and	CEO)[1]ProductsUpholstered	furniture	and	casegoodsRevenueUS$	1.73	billion	(2021)[1]Net	income	US$106.5	million	(2021)Total	assets	US$1.79
billion	(2021)Number	of	employees11,500	(FY	2021)SubsidiariesEngland	Furniture	IncorporatedWebsitewww.la-z-boy.com	La-Z-Boy	Inc.	(pronounced	"lazy	boy")	is	an	American	furniture	manufacturer	based	in	Monroe,	Michigan,	United	States,	that	makes	home	furniture,	including	upholstered	recliners,	sofas,	stationary	chairs,	lift	chairs	and	sleeper
sofas.	The	company	employs	more	than	11,000	people.	La-Z-Boy	furniture	is	sold	in	retail	residential	outlets	in	the	United	States	and	Canada	and	is	manufactured	and	distributed	under	license	in	other	countries	including	the	United	Kingdom,	Australia,	Germany,	Indonesia,	Italy,	Japan,	Mexico,	New	Zealand,	Turkey,	South	Africa,	Kuwait	and	Qatar.[2]
La-Z-Boy	holds	US	and	international	patents	on	more	than	200	different	styles	and	mechanisms.	The	wholesale	segment	includes	England,	La-Z-Boy,	American	Drew,	Hammary,	Kincaid	and	the	company's	international	wholesale	and	manufacturing	businesses.	The	company-owned	retail	segment	includes	approximately	165	La-Z-Boy	Furniture
Galleries	stores	out	of	about	350.	Joybird	is	an	e-commerce	retailer	and	manufacturer	of	upholstered	furniture.	In	1927,	cousins	Edward	M.	Knabusch	and	Edwin	J.	Shoemaker	partnered	and	invested	in	the	furniture	business	in	the	town	of	Monroe,	Michigan.	They	set	out	to	design	a	chair	for	what	they	called	"nature's	way	of	relaxing."[2]	Using
orange	crates	to	mock-up	and	refine	their	idea,	they	invented	a	wood-slat	porch	chair	with	a	reclining	mechanism.	Knabusch	and	Shoemaker	then	upholstered	their	innovation	and	marketed	it	as	a	year-round	chair.	The	chair	was	a	success;	they	held	a	contest	to	name	it—La-Z-Boy	was	the	winner.[3]	In	1969,	after	years	primarily	as	a	manufacturer	of
recliners,	La-Z-Boy	started	designing	other	products	including	reclining	sofas,	sleep	sofas	and	modular	groups.[3]	1981	sales	were	$150	million.[4]	In	1983,	La-Z-Boy	introduced	its	first	line	of	stationary	sofas	and	occasional	chairs,	later	offering	a	full	line	of	home	furnishings.[3]	Richard	R.	Allen,	Don	A.	Hunziker	and	William	O.	Fenn	borrowed	$70
million	to	buy	Lea,	American	Drew	and	Daystrom	from	Sperry	&	Hutchinson	in	1981.	LADD,	whose	name	came	from	the	three	companies,	began	trading	publicly	in	1982.[5]	LADD	was	the	third-largest	American	maker	of	furniture	for	homes,	with	over	$600	million	in	sales,	when	it	bought	six	Maytag	businesses	in	1990.[6]	LADD	Industries	moved
from	High	Point,	North	Carolina	to	Grandover	in	Greensboro,	North	Carolina	in	November	1997,	becoming	the	first	company	to	locate	its	headquarters	there.	At	the	time	it	was	the	fifth-largest	American	furniture	maker,	with	$500	million	in	sales,	and	the	brands	American	Drew,	American	of	Martinsville,	Barclay,	Clayton	Marcus,	Lea,	Pennsylvania
House	and	Pilliod.[7]	In	September	1999,	La-Z-Boy,	at	the	time	the	largest	American	upholstered	furniture	manufacturer,	bought	LADD,	the	seventh-largest	American	furniture	maker,	for	$197.8	million	in	stock	and	$101.5	million	in	assumed	debt.	Saul	Cutler	of	BDO	Seidman	said	the	deal	"sets	up	La-Z-Boy	as	an	industry	behemoth."[5][8]	The	deal,
approved	in	January	2000,	gave	La-Z-Boy	$2	billion	in	sales	and	made	it	one	of	the	country's	two	largest	furniture	makers,	Furniture	Brands	International	being	the	other.	On	July	23,	2001,	La-Z-Boy	announced	the	LADD	name	would	cease	to	exist.	John	J.	Case,	president	of	La-Z-Boy	Residential,	moved	to	head	the	new	La-Z-Boy	upholstery	group,
which	included	Bauhaus,	Centurion,	Clayton	Marcus,	England,	HickoryMark,	La-Z-Boy,	Sam	Moore	and	La-Z-Boy	Contract	Furniture.	Don	L.	Mitchell,	who	headed	the	LADD	casegoods	group,	would	take	the	same	job	at	the	La-Z-Boy	casegoods	group,	including	Alexvale,	American	Drew,	Hammary,	Kincaid,	Lea,	Pennsylvania	House,	Pilliod	and
American	of	Martinsville.[5][9]	Competition	from	China	hurt	many	American	furniture	makers,	and	particularly	La-Z-Boy's	strategy	of	buying	LADD	to	improve	its	casegoods	position.	In	2005,	La-Z-Boy	chairman	Pat	Norton	called	the	LADD	deal	"the	biggest	mistake	that	I	have	ever	made	in	the	furniture	industry."[10]	Pilliod	was	the	first	LADD
division	sold,	to	Michels	&	Co.	in	December	2001.	Barclay	was	closed.	American	of	Martinsville	was	sold	to	Hancock	Park	Associates	in	November	2006.[11]	Sixteen	of	the	former	LADD	plants	had	been	sold	or	closed.[10]	On	September	6,	2007,	La-Z-Boy	announced	the	sale	of	Pennsylvania	House	to	Universal	Furniture.	Later	that	month	came	the
sale	of	Clayton	Marcus	to	Sun	Capital	affiliate	Lexington-Rowe,	leaving	only	American	Drew	and	Lea	among	the	LADD	divisions.	Also	sold	was	the	Sam	Moore	division,	in	February	2007	to	Hooker	Furniture.	La-Z-Boy	was	still	number	three,	with	$1.5	billion	in	shipments.[11]	In	November	2006,	High	Point	offered	$600,000	to	the	La-Z-Boy	division
that	was	formerly	LADD	to	move	its	headquarters	back.[12]	Late	in	2006,	La-Z-Boy	had	7,000	employees,	down	from	13,000	six	years	earlier.	The	company	began	working	on	its	image,	telling	consumers	the	company	offered	more	than	recliners.	The	company	reduced	its	warehouses	from	twelve	to	five	and	announced	plans	to	add	50	New	Generation
stores	to	the	334	the	company	already	had;	half	of	those	used	the	new	format	already.[4]	Late	in	2014,	La-Z-Boy	announced	the	closing	of	Lea	after	an	unsuccessful	attempt	to	find	someone	to	buy	the	company.	The	High	Point	office	would	continue	operations	for	American	Drew,	Hammary,	and	Kincaid.[13]	A	location	at	the	Savi	Ranch	Center	in	Yorba
Linda	La-Z-Boy	Furniture	Gallery	on	Rte.	1	in	Saugus,	Massachusetts,	in	2001	La-Z-Boy	in	Markham,	Ontario	In	1970,	Morgan	Furniture	of	Takapuna,	New	Zealand,	founded	by	Jack	Morgan,	commenced	manufacture	of	the	La-Z-Boy	recliner	for	Australia	and	New	Zealand.	In	September	2007	his	son	Graham	Morgan	announced	that	the	company	was
to	import	the	furniture	from	China	and	Thailand	with	the	loss	of	around	200	Auckland	manufacturing	jobs.[14]	The	2024	film	Here	includes	a	storyline	involving	a	fictionalized	depiction	of	the	La-Z-Boy's	invention.[15][16]	Barcalounger	^	a	b	"Annual	Report	2020".	La-Z-Boy	Incorporated.	Monroe,	Michigan.	Retrieved	June	29,	2021.	^	a	b	[1]	Archived
December	27,	2010,	at	the	Wayback	Machine	^	a	b	c	"Our	History	–	Official	La-Z-Boy	Website".	La-z-boy.com.	Retrieved	April	28,	2012.	^	a	b	"La-Z-Boy	Feels	Energetic	about	Future:	Company	Is	Restructuring	to	Return	the	Brand	to	Profitability,"	Winston-Salem	Journal,	August	30,	2006,	p.	D1.	^	a	b	c	Mark	Binker,"LADD	Takes	La-Z-Boy	Name:
Former	LADD	Companies	Will	Now	Work	Under	One	of	Two	La-Z-Boy	Divisions,"	Greensboro	News	&	Record,	July	24,	2001,	p.	B7.	^	David	Mildenberg,	LADD's	Plant-Closing	to	Eliminate	240	Jobs,"	Greensboro	News	&	Record,	February	21,	1990,	p.	A8.	^	Scott	Andron,	"LADD	Celebrates	New	Headquarters,"	Greensboro	News	&	Record,	December	5,
1997,	p.	B8.	^	"La-Z-Boy	to	Acquire	Ladd	Furniture".	Los	Angeles	Times.	Associated	Press.	September	30,	1999.	Retrieved	October	26,	2012.	^	Fran	Daniel,	"Restructuring	of	La-Z-Boy	Creates	Two	New	Groups",	Winston-Salem	Journal,	August	2,	2001,	p.	D1.	^	a	b	Richard	Craver,	"The	End	of	an	Era:	Furniture	Manufacturing	in	the	Triad	Has
Suffered	Thousands	of	Job	Losses	in	Face	of	Rising	Tide	of	Imports,"	Winston-Salem	Journal,	October	9,	2005,	p.	D1.	^	a	b	Richard	Craver,	"Sun	Gets	New	Deal:	La-Z-Boy	to	Sell	Clayton	Marcus	to	Lexington-Rowe,"	Winston-Salem	Journal,	September	14,	2007,	p.	B6.	^	Sue	Schultz,	"La-Z-Boy	gets	incentive	from	High	Point,"	Greensboro	News	&
Record,	November	7,	2006,	p.	B2.	^	Arcieri,	Katie	(September	12,	2014).	"La-Z-Boy	to	close	down	Lea	Industries,	sell	off	inventory".	Triad	Business	Journal.	Retrieved	October	1,	2014.	^	Taylor,	Cliff	(September	16,	2007).	"La-Z-Boy	shifts	to	China".	The	New	Zealand	Herald.	Retrieved	October	13,	2011.	^	Zachary,	Brandon	(November	3,	2024).	"The
La-Z-Boy	True	Story:	Who	Invented	the	Chair	&	How	'Here'	Changes	Real-Life".	ScreenRant.	Retrieved	February	10,	2025.	^	"'Here'	Keeps	Tom	Hanks	and	Robin	Wright	in	One	Room	for	a	Time-Spanning	Cinematic	Experiment".	Entertainment	Voice.	October	31,	2024.	Retrieved	February	10,	2025.	Wikimedia	Commons	has	media	related	to	La-Z-Boy.
Official	website	Retrieved	from	"


