Click to verify



https://jegife.gonujovux.com/213973828191355407615128128894227004624541?lelubaxijelulisusutidofaxulusikerosukizagixetabusijoruwazologomimumopafisasisugiledub=foximavafelowepadubapiwutoxivulipufexatufenawimadebigegiwevuzoravusikixalawodoxofelukogavelorixasekefitejedujivajugerexekowixelokanemimebutedikalotuwawokugovedasaxutuniwaxiforufusupevototebevobodigapomeju&utm_kwd=how+do+i+apply+for+sassa+child+support+grant&pelegasakofopejesenezoboj=wefiwobipomudevusibemisewuvamumubavaduwobojadazixujiludemegezekukevafuwelejejidufojilamewadutapitigasaxuluforesareseb











































HomeStatus CheckPayment DatesLatest NewsSASSAUIFNSFASLearnerships & InternshipsSocial Support & Resources Once your child support grant is approved, you will start receiving payments from the date you applied. SASSA payment dates are released every month as they don’t have any fixed dates. SASSA will pay you the grant payments
through the following three methods (You need to opt for one): Direct deposit in your bank account or Postbank account. The banks may charge you for the service fee. You can withdraw your grant payment in cash at SASSA-partnered retail outlets such as Pick n Pay, Shoprite, Boxer, Checkers, Usave, and Spar. From some specific institutions (e.g.,
old age homes, disability centers, Non-profit organizations). If you want to receive your grant payments through a bank account, you will need to complete the Consent Form for Bank Payment of SASSA Grant and submit each of the following documents: Proof of identity, such as an ID document, driving license or birth certificate Bank account
number, the account should be in your own name 3 months bank statement, it should show your name and account number on the statement You can change your banking details or payment method any time by filling form in the welfare office. However, the payments will be received through the new payment method from the following month after
the verification is completed. If you are unable to collect the grant yourself due to any reason such as old age, disability etc., you can nominate someone to collect payments on your behalf. Applications for a SASSA Grant can be done in 2 ways: at any in person SASSA office or online via the SASSA services website. To find out about both application
methods, keep reading. To apply in person, you will need to visit a SASSA office close to you. If you are unable to visit the SASSA office yourself, due to being too sick, old or disabled, you may have a procurator (family member or friend) apply for you. They should bring a letter from you as authorizing the application. The application form is available
at the SASSA office and must be completed in the presence of a SASSA officer. A SASSA officer will be able to assist you or your appointed person, to complete the application form if you or they are unable to do so. After the application form has been completed in full, you will receive a dated stamped receipt, with the name of the SASSA official who
assisted in your application. You will need to keep your receipt as proof of application. The application process is FREE. READ ABOUT: Types of grants SRD R350 Grant Care Dependency Grant Child Support Grant Foster Child GrantDisability Grant Older Persons Grant Grant-In-Aid War Veterans Grant If you are applying for a Care Dependency
Grant, Child Support Grant, Foster Child Grant, Disability Grant, Older Persons Grant or Grant-In-Aid, you may apply online via the SASSA services website (carry on reading as we explain how to apply). If you would like to apply for the SRD grant, visit the SRD Grant application page. Please note the following before you apply: Make sure you have a
cell phone (which will be used for verification of your account) and an email address (where you will receive notifications from SASSA). If you are unable to apply yourself (due to sickness, old age or illiteracy), you may have someone you trust apply on your behalf - this person is called a Procurator. If you are a Procurator and assist numerous people
with their SASSA grant applications, you will only need 1 SASSA Services account to manage all the grants. To apply for a SASSA grant online, follow these steps:1) Visit the SASSA services website on any device with internet connectivity (cellphone, tablet, laptop, desktop computer). 2) Register as a new user on the SASSA services website, by
clicking the yellow “Register” button on the home page. You will be required to provide the following personal information: Your citizenship (South African citizen/ permanent resident/ refugee) Your ID number Your ID document type (ID document/ temporary ID) Confirm your ID number Your title (Mr/ Mrs/ Miss) Your surname Your full name Your
email address Your chosen password (must be at least 8 characters, containing at least 1 of the following: uppercase or lowercase letters, numbers, symbols or special characters) (must not be a common word or name, or a close variation) Confirm your chosen password Your cellphone number (your 10 digit South African cellphone number, starting
with 0) 3) Click the button to receive your One-Time-Pin (OTP), which will be sent to the cellphone number you are applying with. Now enter the OTP to confirm your registration. 4) Log in to the SASSA services website using your username and password. 5) Click on “Apply for a Grant” and then select the type of grant you wish to apply for. 6) Fill in
the grant application form by providing all the required information. 7) Print the SASSA generated affidavit and have it certified by a commissioner of oaths. Print, sign and submit the Bank Payment Form with your affidavit. 8) Upload the following certified supporting documents in PDF format: Child Support Grant applicants: A copy of the applicants
ID document A copy of the spouses ID document (if applicable) Proof of martial status: marriage certificate (if applicable) Proof of banking details: letter from the bank with the applicants banking details and name Proof of income (if applicable) SASSA generated affidavit Foster Child Grant applicants: A copy of the applicants ID document A copy of
the spouses ID document (if applicable) Proof of martial status: marriage certificate (if applicable) Proof of banking details: letter from the bank with the applicants banking details and name Proof of income (if applicable) SASSA generated affidavit Older Persons Grant applicants: A copy of the applicants ID document A copy of the spouses ID
document (if applicable) Proof of martial status: marriage certificate (if applicable) Proof of banking details: letter from the bank with the applicants banking details and name Proof of income (if applicable) SASSA generated affidavit Status Check Types of Grants How to ApplyPayment Dates Jobs & Vacancies Updates & Blog Contact SASSA To find
out which documents will be required when applying for a grant, visit the relevant grant page: SASSA may take up to 3 months to process your grant application. If your grant is approved, you will receive payment from the date which you applied. If you are applying for a grant online, you will be able to login to your account to check the progress of
your application. Here are what the statuses mean: Application Submitted: means you submitted your application successfully, which a SASSA official will soon review. There is no further steps you need to take - just wait for SASSA to make contact with you. Application Assessed: means a SASSA official captured your application and it is being
processed. There is no further steps you need to take - just wait for SASSA to make contact with you. Application Documents Outstanding: means SASSA has processed your application and has noted that it is incomplete (possibly missing information or documents). SASSA will contact you via email or SMS with steps you need to take to ensure your
application is complete. Application Pending: means SASSA has processed your application and it is awaiting final approval. Incomplete Application Saved: means you have saved your application as incomplete, and you may continue with your application at any time. If your grant application was not approved, you will receive communication in
writing from SASSA. If you disagree with the decision, you can appeal within 90 days of being notified that your application was unsuccessful. Your appeal must be submitted to the Minister of Social Development at the national office of the Department of Social Development. For any further queries, please contact SASSA directly:Contact the SASSA
Toll Free Call centre on: 0800 60 10 11Contact the SASSA Head Office on: 012 400 2322Email SASSA Head Office at: Grantsenquiries@sassa.gov.zaContact details of SASSA offices across the country: Contact SASSA To apply for a social grant, you must submit your SASSA online application with the required information. The South African Social
Security Agency (SASSA) online services platform enables millions of eligible individuals, including families, permanent residents, special permit holders, refugees, and asylum seekers, to apply for various social grants such as old age, child support, disability, and care dependency. Once approved, your SASSA application qualifies you for monthly
financial support from the government.Before starting your SASSA grant application, ensure you have the required documents ready. SASSA requirements vary depending on the specific grant type.Your South African ID document. SASSA’s acceptable ID document includes.13-digit bar-coded RSA ID card or smart IDGreen barcoded ID bookSmart ID
cardTemporary ID Certificate (issued by Home Affairs while waiting for a new ID)Refugee ID/Permit (Section 24 for refugees)Asylum Seeker Permit (Section 22 for asylum seekers)Your personal cell phone number that is registered in your name and ID.Proof of residence (e.g. utility bill or lease agreement).Proof of income or assets (e.g. payslip or
recent bank statement for the means test).Consent form for bank payment for receiving the monthly grant.Proof of employment termination letter (if unemployed).Marriage certificate (if married).Child’s birth certificate (for child-related grants).Medical Assessment Referral Form (for disability-related grants).Relevant SASSA affidavit for Old Age,
Disability, Care Dependency, Child Support, Foster Child, Grant-in-Aid.If your ID document is unavailable, a certified SASSA affidavit from a Commissioner of Oaths is required. You can also bring a sworn statement signed by a reputable person (like a councillor, traditional leader, social worker, minister of religion or school principal) who can verify
your identity, name and age.Download and print the required SASSA-generated affidavit and the consent form for bank payment in PDF format here. All necessary SASSA forms are available through the SASSA online services link to support your application.Registration on the SASSA Services PortalNew account registration is important, as it serves
as your SASSA online application login to apply for SASSA grant online. Here is the step-by-step guide to help you register at services.sassa.gov.za, so you can log in and submit your application for any SASSA social grant.To register your account on the SASSA services portal. “Register A New Account” to create a personal profile for the SASSA
account.Click ‘Agree’ to South Africa’s Personal Information Act (POPIA).Complete your account registration form with the required details.Enter your Citizenship (South African citizen/permanent resident/refugee).Provide your South African Identity Number (ID document/temporary ID).Choose your User Title (Mr/Mrs/Miss).Write your Surname and
your Full name in Capital.Add your active Email address (if available).Create a password and remember it for your login.Provide your cell phone number to register, which SASSA also uses for verifications.Select your country code: +27 for South Africa and +264 for Namibia.Provide your Residential address for verification of your SASSA profile.Click
the “Register Me” button to complete your SASSA account registration.SASSA OTP code sent to your mobile number to confirm registration. Type the PIN in the provided space to complete your registration. You can now easily apply for a SASSA grant under the social grant programme.Note: Your identity document and cell phone number are used
for SASSA verification. Remember, your ID number is also your SASSA account login username.SASSA Online Application: Apply for SASSA GrantVisit the SASSA Online Services portal. to your account using your Username and Password.Click on the “Apply for a Grant” button and choose the SASSA social grant type.Older Person’s GrantWar
Veterans’ GrantChild Support GrantFoster Child GrantDisability GrantCare Dependency GrantGrant-in-AidFill out your Sassa grant application form with the correct information.Upload the required supporting documents in certified PDF format, which include.Your South African ID or other acceptable ID document copy.Marriage certificate and a
copy of your spouse’s ID (if married).Proof of residence (e.g. utility bill or lease agreement).Proof of income or a letter confirming employment termination (for means test). SASSA-generated affidavit, signed and certified by a Commissioner of Oaths.Signed consent form for bank payments, submitted with your affidavit.If you don’t have a bank
account, select the SASSA card as your grant payment method.SASSA Card (new Postbank Black Card)Once selected bank payment, choose your Bank name from the listed South African banks.Add your bank account number, branch code, and account type.You can change banking details for grant payments in future when you switch your
account.Recheck the information and ensure no documents are missing before completing your application.To complete your SASSA online application, click the “Submit” button.You will now receive an SMS and email confirmation for successful grant application submission.The confirmation message from SASSA includes your reference number, also
known as the Application ID, which serves as your official proof of application. This number is used for future enquiries and to track your application. Remember, the official date of application is when SASSA receives all the required supporting documents.Note: If any documents are still outstanding after submission, you will be required to submit a
SASSA reapplication to complete the process.Processing Time for SASSA Application OutcomeAfter submitting your application to SASSA, the processing time can take up to three months (90 days). During this period, your details are checked and verified. Once a decision is made, SASSA will notify you of the outcome by sending an SMS to your
registered phone number. The message will clearly state whether your application for the SASSA grant is approved, pending, or declined, along with any relevant reasons. If approved, you’ll begin receiving your monthly grant on the scheduled SASSA payment dates.Check Your SASSA Application StatusYou can check your application outcome online
by using the official SASSA status checker. The South African Social Security Agency (SASSA) regularly update the online system for current beneficiaries and new applicants to view their SASSA application status without visiting a local office and waiting in long queues.To check your application status for the social grant, enter your South African ID
number and the cellphone number used to submit your application to SASSA. The SASSA online services database will show your grant application status and let you know when to expect payment after approval.For the old age grant, applicants must submit the following documents.Your 13-digit bar-coded identity document (ID card).If you don’t
have an ID, a SASSA affidavit certified by an Oaths Commissioner is required.Copy of the spouse’s ID document (if applicable).Proof of marital status: marriage certificate (if applicable).Proof of residence: Proof of where you live (address).Proof of your income and/or dividends (if any).Proof of your private pension (if any).Proof of your assets,
including the value of the property you own (if applicable).Your bank statements for the previous three months (if applicable).If you're employed, proof of UIF membership (‘blue book’) or a discharge certificate.Banking details for your grant payments if you have a bank account.For the disability grant, applicants must submit the following
documents.Your South African ID document or Refugee status permit (13-digit refugee ID).If you don’t have an ID, a SASSA affidavit certified by an Oaths Commissioner is required.Your Medical report and functional assessment report confirm your disability.Print and upload your medical assessment referral form.Proof of marital status, your
marriage certificate (if applicable).Proof of residence with address.Proof of income or dividends (if any).Proof of assets, including the municipal value of your property.Proof of private pension (if any).Your bank statements for the past three months.UIF registered document or discharge certificate from the employer (if employed).Banking details for
your SASSA payments if you have a bank account.Note: To be eligible for the SASSA disability grant, your medical report must be dated within the past three months.For the child support grant, applicants must submit the following documents.Your South African ID and the child’s birth certificate.If you don’t have an ID or the child’s birth certificate,
a certified SASSA affidavit is required.Mention proof for an applied ID or birth certificate at the DHA.A temporary ID issued by the Department of Home Affairs is also acceptable.Your child’s baptismal certificate (if available).Road to health clinic card (if available).School report (if available).Proof of any maintenance you receive for the applicant’s
child.Proof of your earnings (if any).Your marriage certificate (if applicable).If you are divorced, the court order says that you have custody of the child. (if applicable).For dead or missing parents, a death certificate or a missing person’s report from the police is required.Banking details for your child’s grant payments if you have a bank account.For
your SASSA application status declined or rejected, you have the right to appeal within 90 days if you believe the decision was unfair.Your SASSA appeal will only be considered if your circumstances meet the eligibility criteria and you provide a valid reason in your appeal.If your status only shows “Pending,” it means your application is still being
processed, and SASSA needs more time to review your details. You’ll need to wait a few more days for the final outcome.If you receive a SASSA application status showing “Pending for banking details.” This means your payment information is missing or incorrect in your submission.Update 2025: From 7 June 2025, all new SASSA social grant
applicants must complete biometric verification as part of the application process. If your status shows “Pending for Biometric ID Verification,” you must visit your nearest SASSA office. This step is now mandatory to help prevent fraud and ensure identity accuracy. Home/SASSA/Applying for a SASSA Child Support Grant Online Last Updated:
November 20, 2024 19,137 1 minute read SASSA offers the Child Support Grant to eligible caregivers of children. This grant provides financial assistance to help meet the basic needs of these children. If you’re a South African resident caring for a child, understanding the application process for this grant is important. The Child Support Grant is a
monthly payment from SASSA to help caregivers meet the basic needs of a child. It’s not means-tested, meaning income level isn’t the only deciding factor for eligibility. However, there are other criteria that must be met. To be eligible for the Child Support Grant, you must meet the following criteria: Primary Caregiver: You must be the child’s
primary caregiver. This means you have the day-to-day responsibility for the child’s welfare. Citizenship: You (the caregiver) must be a South African citizen, permanent resident, or refugee. Child’s Residence: Both you and the child must reside in South Africa. Child’s Age: The child must be born after 31 December 1993. Number of Children: You
cannot apply for more than six non-biological children. State Institutions: The child cannot be in the care of a state institution. Before applying, you must ensure you have the following documents: ID Documents: Certified copies of your ID (applicant) and the child’s birth certificate (or ID, if applicable). Marital Status Proof: If married: Certified copy
of your marriage certificate. If divorced: Certified copy of the divorce decree. If widowed: Certified copy of the death certificate of your spouse. Spouse’s ID (if applicable): Certified copy of your spouse’s ID document if you’re married. Proof of Income (if applicable): If you declare having an income, you’ll need proof (payslips, bank statements, etc.).
An affidavit stating no income is required if you have none. Proof of Caregiver Status: Documents demonstrating you're the primary caregiver (school registration documents, clinic cards, etc.). There are two ways to apply for the Child Support Grant: In-Person Application: Visit your nearest SASSA office. SASSA staff will assist you with the
application form and ensure you submit the necessary documents. Online Application: SASSA offers an online application system. You’ll need to create an account and upload scanned copies of the required documents. You must remember that the processing time for applications can vary. However, you can generally expect a response within two to
three months You can check the status of your application online using your SASSA account or by calling the SASSA toll-free number: 0800 601 160. Once approved, the grant will be paid monthly into your SASSA card account. You can collect the funds at any SASSA pay point or withdraw them using your SASSA card at ATMs. The value of the Child
Support Grant is adjusted annually. You can find the current grant amount on the SASSA website or by contacting SASSA directly. In some cases, yes. You can apply on behalf of someone else if you have a valid power of attorney granted by the child’s caregiver. If your application is rejected, you’ll receive a notification from SASSA outlining the
reasons. You have the right to appeal the decision within 30 days of receiving the notification. SASSA can assist you in obtaining certain documents, such as affidavits for missing IDs or birth certificates. It’s best to contact your nearest SASSA office to discuss your specific situation. Applications for a SASSA Grant can be done in 2 ways: at any in
person SASSA office or online via the SASSA services website. To find out about both application methods, keep reading. To apply in person, you will need to visit a SASSA office close to you. If you are unable to visit the SASSA office yourself, due to being too sick, old or disabled, you may have a procurator (family member or friend) apply for you.
They should bring a letter from you as authorizing the application. The application form is available at the SASSA office and must be completed in the presence of a SASSA officer. A SASSA officer will be able to assist you or your appointed person, to complete the application form if you or they are unable to do so. After the application form has been
completed in full, you will receive a dated stamped receipt, with the name of the SASSA official who assisted in your application. You will need to keep your receipt as proof of application. The application process is FREE. READ ABOUT: Types of grants SRD R350 Grant Care Dependency Grant Child Support Grant Foster Child GrantDisability Grant
Older Persons Grant Grant-In-Aid War Veterans Grant If you are applying for a Care Dependency Grant, Child Support Grant, Foster Child Grant, Disability Grant, Older Persons Grant or Grant-In-Aid, you may apply online via the SASSA services website (carry on reading as we explain how to apply). If you would like to apply for the SRD grant, visit
the SRD Grant application page. Please note the following before you apply: Make sure you have a cell phone (which will be used for verification of your account) and an email address (where you will receive notifications from SASSA). If you are unable to apply yourself (due to sickness, old age or illiteracy), you may have someone you trust apply on
your behalf - this person is called a Procurator. If you are a Procurator and assist numerous people with their SASSA grant applications, you will only need 1 SASSA Services account to manage all the grants. To apply for a SASSA grant online, follow these steps:1) Visit the SASSA services website on any device with internet connectivity (cellphone,
tablet, laptop, desktop computer). 2) Register as a new user on the SASSA services website, by clicking the yellow “Register” button on the home page. You will be required to provide the following personal information: Your citizenship (South African citizen/ permanent resident/ refugee) Your ID number Your ID document type (ID document/
temporary ID) Confirm your ID number Your title (Mr/ Mrs/ Miss) Your surname Your full name Your email address Your chosen password (must be at least 8 characters, containing at least 1 of the following: uppercase or lowercase letters, numbers, symbols or special characters) (must not be a common word or name, or a close variation) Confirm
your chosen password Your cellphone number (your 10 digit South African cellphone number, starting with 0) 3) Click the button to receive your One-Time-Pin (OTP), which will be sent to the cellphone number you are applying with. Now enter the OTP to confirm your registration. 4) Log in to the SASSA services website using your username and
password. 5) Click on “Apply for a Grant” and then select the type of grant you wish to apply for. 6) Fill in the grant application form by providing all the required information. 7) Print the SASSA generated affidavit and have it certified by a commissioner of oaths. Print, sign and submit the Bank Payment Form with your affidavit. 8) Upload the
following certified supporting documents in PDF format: Child Support Grant applicants: A copy of the applicants ID document A copy of the spouses ID document (if applicable) Proof of martial status: marriage certificate (if applicable) Proof of banking details: letter from the bank with the applicants banking details and name Proof of income (if
applicable) SASSA generated affidavit Foster Child Grant applicants: A copy of the applicants ID document A copy of the spouses ID document (if applicable) Proof of martial status: marriage certificate (if applicable) Proof of banking details: letter from the bank with the applicants banking details and name Proof of income (if applicable) SASSA
generated affidavit Older Persons Grant applicants: A copy of the applicants ID document A copy of the spouses ID document (if applicable) Proof of martial status: marriage certificate (if applicable) Proof of banking details: letter from the bank with the applicants banking details and name Proof of income (if applicable) SASSA generated affidavit
Status Check Types of Grants How to ApplyPayment Dates Jobs & Vacancies Updates & Blog Contact SASSA To find out which documents will be required when applying for a grant, visit the relevant grant page: SASSA may take up to 3 months to process your grant application. If your grant is approved, you will receive payment from the date which
you applied. If you are applying for a grant online, you will be able to login to your account to check the progress of your application. Here are what the statuses mean: Application Submitted: means you submitted your application successfully, which a SASSA official will soon review. There is no further steps you need to take - just wait for SASSA to
make contact with you. Application Assessed: means a SASSA official captured your application and it is being processed. There is no further steps you need to take - just wait for SASSA to make contact with you. Application Documents Outstanding: means SASSA has processed your application and has noted that it is incomplete (possibly missing
information or documents). SASSA will contact you via email or SMS with steps you need to take to ensure your application is complete. Application Pending: means SASSA has processed your application and it is awaiting final approval. Incomplete Application Saved: means you have saved your application as incomplete, and you may continue with
your application at any time. If your grant application was not approved, you will receive communication in writing from SASSA. If you disagree with the decision, you can appeal within 90 days of being notified that your application was unsuccessful. Your appeal must be submitted to the Minister of Social Development at the national office of the
Department of Social Development. For any further queries, please contact SASSA directly:Contact the SASSA Toll Free Call centre on: 0800 60 10 11Contact the SASSA Head Office on: 012 400 2322Email SASSA Head Office at: Grantsenquiries@sassa.gov.zaContact details of SASSA offices across the country: Contact SASSA bySifiso Andreas Last
updated on:July 7, 2025 bySifiso Andreas Last updated on:January 7, 2025 SASSA has made it very easy for South Africans relying on social grants with its SASSA service portal. This online platform makes it easier to manage applications, track payments, and update personal information for all social grants except SRD grant... bySifiso Andreas Last
updated on:April 24, 2025 Enter Your ID Number: Only South African 13-digit ID number allowed Verify Note: The link is only accessible when accessed from within South Africa. Users outside the country may see error due to regional restrictions. Are you struggling to access... bySifiso Andreas Last updated on:July 7, 2025 Are you a South African
student dreaming of higher education but worried about the costs? The National Student Financial Aid Scheme (NSFAS) is here to help. NSFAS provides funding for tuition, accommodation, and living expenses, ensuring that financial barriers don’t... bySifiso Andreas Last updated on:May 4, 2025 Are you a person who served your country as a war
veteran? The South African government provides grants to participants who risked their lives in World War II (1939 - 1945), or the Korean War (1950 - 1953). SASSA war... bySifiso Andreas Last updated on:January 13, 2025 Knowing how to perform a SASSA balance check is essential to manage your finances effectively, avoiding unexpected
shortfalls, and ensuring your funds are secure. Whether you are a beneficiary of R370 SRD grant, child support grant, disability grant, or old... bySifiso Andreas Last updated on:April 24, 2025 Are you having a hard time to make ends satisfy? The SASSA R370 SRD grant could be your lifeline, supplying necessary financial support to feed yourself and
your household. This important grant has currently assisted around 9 million individuals in South Africa, helping them cover... The South African Social Security Agency (SASSA) offers the SASSA Child Support Grant to assist parents and guardians in providing for their children’s basic needs. If you are considering applying for this grant, this article
provides a detailed guide to ease your online application process.Before beginning the application process for the SASSA Child Support Grant, it is essential to ensure you meet the specified eligibility criteria. This grant is designed to support the caregivers of children by providing financial assistance to cover basic needs. Here’s a detailed
explanation of each requirement:Caregiver StatusThe primary caregiver applying for the grant must be a South African citizen, a permanent resident, or a recognized refugee. This status is verified through official documentation such as a South African ID, a permanent residence certificate, or refugee documentation. The caregiver must also be the
person primarily responsible for meeting the daily care needs of the child.Residency RequirementsBoth the caregiver and the child must be residing in South Africa. This is to ensure that the benefits of the grant are used within the country to support the local economy and the wellbeing of its younger residents. Proof of residency is typically required,
and this can be demonstrated through recent utility bills, a lease agreement, or a letter from a local authority.Age of the ChildThe child for whom the grant is applied must be under the age of 18. The purpose of this requirement is to focus financial assistance on minors who are typically not able to provide for themselves. Birth certificates must be
provided as proof of the child’s age to meet this requirement.Means TestThe applicant must pass a means test, which assesses the financial status of the caregiver to ensure the grant is allocated to those truly in need. The means test considers your income and assets, excluding the home you live in. Specific income thresholds vary, so it’s important to
check the latest criteria on the SASSA website or contact a SASSA office for up-to-date information.Limit on Non-Biological ChildrenA caregiver may apply for the SASSA Child Support Grant for up to six non-biological children. This limitation helps manage the resources of the grant system and ensures that support is extended to a reasonable
number of children without biological ties. Legal guardianship or foster care documentation may be required to support applications for non-biological children.Child’s Living ArrangementIt is a requirement that the child must not be residing in a state institution. The grant aims to support children under the care of individual guardians or families,
rather than those under state care. This criterion helps prioritize financial assistance to children in a home setting where state resources and support structures might not be as readily available.Gather these documents to prepare for your application:A copy of your South African ID or refugee papers.The child’s birth certificate or identification
document.Proof of your current residential address.A certificate of school attendance for children older than 7 years.A Road to Health Booklet for children under 6 years old.Documentation for a disability grant, if applicable.Related: Where to Replace an Expired Gold SASSA CardApplying for the SASSA Child Support Grant online involves several
detailed steps, each crucial to ensure your application is submitted correctly. Here’s an expanded look at each step:Visit the SASSA WebsiteStart by navigating to the official SASSA website. This platform is designed to facilitate smooth access to various grants and services offered by SASSA. Ensure you have a stable internet connection to avoid any
interruptions during the application process.Create a New Accountlf this is your first time applying for a grant via the SASSA website, you’ll need to create a new account. Click on the registration link and fill in the required fields, which typically include your personal details such as your name, email address, and a secure password. After entering
your details, you'll likely need to verify your email address through a link sent to your email to activate your account.Sign InOnce your account is set up and activated, return to the SASSA homepage and use your new username and password to log in. This step will grant you access to your SASSA dashboard where you can manage your information
and apply for grants.Choose ‘Apply for a Grant’In your account dashboard, navigate to the section labeled “Grants,” where you’ll find various grant options available. Select the “SASSA Child Support Grant” to proceed with your application. This section may also offer brief descriptions of each grant, helping you ensure that you select the right one.Fill
Out the Application FormCarefully fill out the online application form for the SASSA Child Support Grant. This form will require detailed information about both the applicant and the child, including names, birth dates, ID numbers, and other personal information. It’s crucial to enter accurate and truthful information to avoid delays or rejections of
your application.Upload Your DocumentsAfter completing the form, you will need to upload the necessary supporting documents. This will include digital copies of your ID, the child’s birth certificate or ID, proof of residence, and any other documents specified in the eligibility criteria. Ensure that each document is scanned clearly and is legible, as
unclear documents can lead to processing delays.Submit Your ApplicationReview all the information and documents you’ve provided to ensure everything is correct and complete. Look for any errors or missing details, as this could impact the assessment of your application. Once you are satisfied with the application, submit it through the online
system. You will receive an automatic confirmation via email or through the website, acknowledging the receipt of your application.You will receive a confirmation email of your application.SASSA will review your application and might ask for more details if necessary.You will be informed about the outcome within 30 days, and if successful, the first
payment should be made within 60 days.Interesting Read: How to Survive on SASSA Child Support GrantFor additional support, visit the SASSA Child Support Grant page or reach out directly through their official contact options. Remember that details may change, so always check the SASSA website for the latest updates.By preparing properly and
following these steps, you can navigate the online application process smoothly, taking a significant step toward securing the financial assistance needed for your child. Taking care of a child is very expensive. We realise this and want to help you understand how the child support grant works, and who can apply for a South African Social Security
Agency (SASSA) grant. What's the child support grant? The child support grant is aimed at lower-income households to assist parents with the costs of the basic needs of their child. The grant isn’t meant to replace other income but intended to bridge the gap in the cost of living. Who can apply for the grant? If you're the primary caregiver of a child
(a parent, grandparent or anyone who’s mainly responsible to look after the child) you’ll need the following to qualify for a grant: Be a South African citizen or have permanent residency. Not earn more than R61 200 a year (R5 100 a month) if you’'re single. If you're married, your combined income shouldn’t be above R122 400 a year (R10 200

a month). If you're not the parent, then you’ll have to provide proof that you’'re the child’s primary caregiver. You can use an affidavit from a police official or the biological parent, a report from a social worker or a letter from the principal of the child’s school. For the child to qualify they must: be under 18 years old, not be in the care of a state
institution, live with the primary caregiver, who isn't paid to look after the child. You and the child must live in South Africa. You can’t get the grant for more than 6 children who aren’t your legally adopted or biological children. You're unable to get a grant if you’'re: being paid to look after the child, not the child’s primary caregiver, someone is
already getting a grant for the child, you represent an institution that takes care of the child. Only people whose financial situation is below a certain level can get the grant. The test to decide whether you qualify is called a means test. What’s the grant amount? The amount changes every year, but the child support grant is currently R530 per month
per child. What's the application process? You can apply for the child support grant by filling in an application form at your nearest SASSA Office or counter service point of a Regional Office. Application is free. Your application form will be completed in the presence of an officer of SASSA. When your application is completed, you'll be given a
receipt. The receipt must be kept as proof of your application. You'll also need to show certain documents and provide some information, including: your South African identity document (ID), which must be bar-coded, the child's birth certificate, which must have an ID number, the child's clinic card or ID if older than 16 years, your salary slip, bank
statements for 3 months, or pension slips, and any other proof of income, if you're unemployed, your Unemployment Insurance Fund (UIF) card - "blue book" - or a discharge certificate from your previous employer, if you're not the child's parent or guardian, a written note of permission from the parent or guardian that you should take care of the
child, if you’re not the child's parent or guardian, information about how you’ve tried to get the parents to pay maintenance, information that shows that you’re the child's primary caregiver. When you make the application, you should say how you’d like the money to be paid. Direct deposit into recipient's bank account on record Loaded onto a SASSA
card used to withdraw cash or pay for purchases Cash payouts at designated pay points like post offices and retailers Transfers via money agents like Mukuru where the recipient collects funds Remember that normal bank charges apply to any money going in and out of your bank account. You can decide to change the payment method at any time by
filling in a form, but the change will only happen a month later. If the grant is refused, you can appeal. If it's approved, you’ll start getting payments within 3 months. The payments will be backdated to the day you applied for the grant. Payments will stop if: the child dies, the end of the month in which the child turns 18, if the caregiver doesn’t claim
for 3 consecutive months. If the child is absent from the country, or The child is admitted to a state institution. Your grant will be reviewed from time to time to check this. You must also inform the department of any changes in your or your child's circumstances.
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